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1. BBEAEHHUE

1.1. HA3BAHHUE n OIIMCAHME MNPO®ECCHUOHAJBHOMN
KOMITIETEHIIUN

1.1.1 Hasanue npodeccuonanbHoi kommnereHuun: «CouunanbHas padoTay

1.1.2 Onucanue npodeccruoHanbHOW KOMIIETEHIINH.

Kpatkoe onucanue v akTyaqabHOCTh KOMIETEHIUH.

YckopeHre TEeMIIOB MHUPOBOTO OOIIECTBEHHOTO Pa3BUTHS, KapIUHAIBHOE
YCIIO)KHEHHE BCEW CHCTEMbl YEJIOBEUYECKMX CBA3EH, aKTyalbHble H3MEHEHUS B
COLIMAJIbHOM,  TOJIMTUYECKOM © DSKOHOMHUYECKOM JKM3HMU CTpaHbl NPUBEIH K
NOSIBJICHUIO Ha 0a3e TPaJWIMOHHBIX €I€ U HOBBIX COLUAIBHBIX MPOOJIEM, KOTOPHIE
BBI3BIBAIOT BO3pAacTaHWE Yy TpaxaaH HEPBHO-TICUXOJIOTMYECKUX TIEpPErpy3ox,
HapyIIeHUE UX COIIUAIbHBIX OTHOIICHHH.

[IpenocraBnenue npodecCHOHANBHOW COIMAIBHOW TIOMOIIM M 3alllUTHI
HACEJICHHUIO, 00ECIIeYeHUE COIMAIIBHOTO OJIaronoIy4usi, TapMOHU3AIUS COIUATBHON
Cpelbl BO3MOXHO TIpU YCJIOBUM TIOBBIIIEHHA KadecTBa MpodeccHoHamIbHON
MOATOTOBKH CIEIUATMCTOB, KOTOPHIE PEATU3YIOT JaHHBIE (PYHKIUH.

JlesiTenbHOCTD CIENUATUCTOB COLMAIBbHON pabOThl COOTBETCTBYET BBICOKOMY
ypOBHIO KBanudukauu (6 kBaaudUKaIlMOHHBIA YPOBEHB) U pealiu3yeTcs, B IMEPBYIO
ouyepeib, B CHCTEME COLMAIBHON 3aIUTHl HACEJICHHUS.

Komnerenuus  «coumanpHas paOoTa»  mOpearnojiaraeT  MpeaocTaBlICHUE
rpa’kJjaHaM COLIMAJIBHBIX YCIYT U FOCYJAapCTBEHHON COLMAIBHON MOMOILIU B LENAX
YIYUIICHHUS] YCIOBHM WX MXU3HEIEATEIbHOCTH W PACIIMPEHUS UX BO3MOXKHOCTEH
CaMOCTOSITEIIbHO 00ECIIEYrBaTh CBOM OCHOBHBIE )KU3HEHHBIE IOTPEOHOCTH.

JlomxHOCTh W oOmIieoTpacieBass  KBanu(UKAIMOHHAS  XapaKTEPUCTHUKA
CIEIUANCTA 10 COIHaIbHON pabore yTrBepkneHa [loctanoBnenuem ['ockomTpyna
CCCP ot 23 ampenst 1991 1. Ne 92,

Ho Tpancpopmanus COBpPEMEHHOI'O POCCHUKCKOrO TOCYAAapCTBa MO-HOBOMY

CTaBUT BOIIPOC O CYIIHOCTH, 3aAdd4axX H HAIIPAaBJICHHOCTH, HCHHOCTAX COHHEU'IBHOfI
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paboThl U TPEOYET HOBBIX MOAXOJIOB K €€ OCMBICIICHHUIO.

CymiecTByeT OOJIBIIIOE KOJMYECTBO OMNPEACICHUN TMOHATHS «COIHAbHAS
paboTay, XapaKTepU3YIOIIUX COIHAIBHYI0 padOTy B Y3KOM U IIMPOKOM CMBICHIAX.
B mmupokoM cMBICIe OHa TIPEICTaBIseT COOOH «COIMAIBHYIO JCATEIBHOCTD
o0miecTBa MO OOECIIEUCHHUIO COIMAIM3AIMKM 4YelloBeKa». [ 7aBHas ee menp —
JTOCTHKEHUE OJytaromoyuus WHIUBUIA U 001IecTBa, TrYMaHH3aIus
B3aMMOOTHOIIICHUA WHIWBHJA W OOIIECTBA, COMPSHKEHHWE WX WHTEPECOB, CO3JIaHHC
YCIOBUW 11 WX BCECTOPOHHETO pas3BuTHA. Mcxoms |3  y3KOro TOJX0ja
K COLIMAJIBHOW paboTe, OHa MpeacTaBisieT co0OW OCOOBIA BHJ JIESITEIBHOCTH,
CBSI3aHHBIM C OKa3aHMEM ITOMOIIM M MOJJICPKKH CIAa003alIMIICHHBIM KaTeropusIM
HACEJICHHMSI, COJICHCTBUE YEIIOBEKY, OKa3aBIIEMYCsI B TPYAHOU KU3HCHHOW CHUTYyaI[UH.

[Tpodeccus «commanbHas paboTay peaan3yercs, B IEPBYIO 04epe/ib, B CUCTEME
COLIMATBbHON 3allUThl HAaceJIeHWs, HO BOCTpeOOBaHAa B TOCYAApCTBEHHBIX OpraHax
yIOpaBiICHUS Ha  Pa3IMYHBIX YPOBHAX BIACTH, B TOCYIapCTBEHHBIX W
HETOCYJapCTBEHHBIX OPTaHM3ANMAX, YUPEKIACHHUSIX CQEepbl 3ApaBOOXPAHCHUS U
oOpa3oBaHMs, IOCTUIIMM W BHYTPEHHHX ael, ooopoHel u MUC, B mpoduibHBIX

MOAPA3ICIICHUAX MPOU3BOJCTBEHHBIX OpraHM3alHi, B CTPYKTypax COLIMAJIbHO-

OpPUEHTUPOBAHHOTO OM3HECA U OOIIECTBEHHBIX OPTraHU3AIMSIX.

1.2. BAXKHOCTb U 3BHAYEHUME HACTOAIEI'O IOKYMEHTA

JIOKyMEHT coAepKUT MHGOPMAIMIO O CTaHIApPTaX, KOTOPbIE MPEIbIBISIOTCS
YYaCTHHKAM JUJI1 BO3MOXHOCTH yYacCTHs B COPEBHOBAHHMSAX, & TAKXE INPHUHLHIIBL,
METOAbl W MPOLEIYpbl, KOTOpBIE peryaupyrot copeBHoBanus. I[Ipm stom WSR
npu3Haét aBTopckoe mpaBo WorldSkills International (WSI). WSR Ttaxke npuznaér
MpaBa MHTEIUIEKTyaIbHOU coOcTBEeHHOCTH WSI B OTHOIIEHUH MPUHIUIIOB, METOI0B
Y MPOLENYDP OLEHKHU.

Kaxnpii sSKkcrepr W y4acTHHK JOJKEH 3HATh W I[OHUMATh JAHHOE

Texaudyeckoe OmmMCcaHue.
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1.3. ACCOUMUPOBAHHBIE JOKYMEHTBI

[Tockonbky paHHOe TeXxHHMYECKOE ONHMCAaHUE COJEPNKUT JHIIbL HH(OpMAIHIO,

OTHOCSIIIYIOCST K COOTBETCTBYIOUIEH MNpPO(PEeCcCHOHAaIbHON KOMIETEHIUH, €ro

HGO6XOIII/IMO HCII0JB30BaTh COBMCCTHO CO CICAYIOIUMU NJOKYMCHTAMMU !

WSR, PernameHT npoBeeHUsI 4EMIIMOHATA;
WSR, onnaiiH-pecypcsl, yKa3aHHbIE B JAHHOM JOKYMEHTE.
WSR, nonutrka 1 HOpMaTUBHBIE MOJ0KEHUS

I/IHCTPYKLII/ISI IO OXpaHC Tpyda U TCXHUKC 0€e30MacHOCTH I10 KOMIICTCHIIMH
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2. CTAHIAPT CHEHUO®OUKALIUU HABBIKOB

WORLDSKILLS (WSSS)

2.1. OBIIUE CBEJEHUSA O CTAHIAPTE CIIEIIU®OUKAIINN HABBIKOB
WORLDSKILLS (WSSS)

WSSS onpenenser 3HaHMe, NOHMMaHWE M KOHKPETHBIE KOMIIETCHIINH,
KOTOpbIE JIeKaT B OCHOBE JIYUIIUX MEXAYHAPOJIHBIX MPAKTHUK TEXHUYECKOTO U
Mpo(ecCUOHAaTBbHOTO YpPOBHS BBINIOJHEHHS paboThl. OHa JODKHA OTpaXkaThb
KOJUIGKTUBHOE oOOllee MOHMMaHWe TOro, 4YTO COOTBETCTBYIOIIAs pabouas
CHEIUANTbHOCTD WM Npodeccust MpeacTaBiIseT A MPOMBIIUICHHOCTH U OU3Heca.

llenpto copeBHOBaHHUS MO KOMIIETEHLMU SIBIAECTCA JIEMOHCTpPALUA JyUYIIUX
MEXIYHAPOIHBIX MPAKTUK, Kak onucaHo B WSSS u B Toil cTeneHu, B KOTOPOW OHU
MOTYT OBITH peanu3oBaHbl. TakuMm oOpazom, WSSS sBiseTcss pyKoBOJICTBOM I10
HEO0OX0IMMOMY O0YUEHHIO U TIOJTOTOBKE JIJIi COPEBHOBAHUM 110 KOMIIETEHIIUU.

B copeBHOBaHMSX 1O KOMIETEHIIMM TPOBEpKAa 3HAHUH UM TOHUMAHMUS
OCYIIECTBIISIETCSI TIOCPEJICTBOM  OILICHKM BBIIIOJIHEHHUS TPAKTUYECKON paboTHI.
OTaenpHBIX TEOPETUUECKUX TECTOB HA 3HAHUE U TIOHUMAHHE HE TIPELYCMOTPEHO.

WSSS pa3znenena Ha yeTkue pa3fensl ¢ HOMEpAMH U 3ar0JIOBKaMU.

Kaxnomy pazgeny HazHayeH MPOIEHT OTHOCHTENBbHON Ba)XHOCTU B paMKax
WSSS. CyMma Bcex npoLeHTOB OTHOCHTENIbHOU BaxkHOCTH cocTaBisieT 100.

B cxeMe BBICTaBIEHUSI OLEHOK U KOHKYPCHOM 3a/IaHMM OLIEHHUBAIOTCS TOJIBKO
T€ KOMIETEHUHH, KOTOopble H3i0keHbl B WSSS. OHu pomxHbl oTpaxkatb WSSS
HACTOJIBKO BCECTOPOHHE, HACKOJBKO JIONYCKAIOT OTrPAaHUYECHHS] COPEBHOBAHUS I10
KOMITETEHLIHH.

Cxema BBICTaBJICHHMSI OLIEHOK M KOHKYpCHOE 3aJaHHe OyayT OTpaxkaTh
pacripenieiieHue oleHoK B pamkax WSSS B MakcuManbHO BO3MOKHOM CTEINEHHU.
JHonyckatotrcst konebanust B mpenenax 5% Npu yCIOBUM, YTO OHU HE MCKA3AT

BeCcOBbI€ KO3 (UIIMEHTHI, 3aJJaHHbIe ycioBusiMu W SSS.
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1 BrisiBiIeHHE HYKI2€MOCTH B COMAJIbHBIX YCJIYrax

CH@HI/IaJII/ICT JOJDKCH 3HAaTh U IOHUMATh.
® OCHOBBI KOMINIEKCHBIX IIOAXOAO0B K OILICHKE

NOTpeOHOCTE rpaxaaH B  MPEeAOCTaBICHUU
COLMAJIBHBIX YCIIYT, COLIMAJIBHOT O
CONIPOBOXICHHUS, MEP COLIMATIBLHON MOJJIEPKKU U
rOCYJapCTBEHHOM COLIMAIBHOWU MTOMOIIH

METOJIbl JMArHOCTUKW NPUYUH, YXYILIAIOIIUX
yCIIOBHS KU3ZHEJIESITEIbHOCTH rpaxiaaH,
CHIDKAIOIIUX HMX BO3MOXXHOCTH CAMOCTOSITEJIBHO
obecrieunBaTh CBOM  OCHOBHBIC  KU3HEHHBIE
noTpeOHOCTH

OCHOBHBIE  METOJBI, CIOCOOBI U  CpEJCTBa
NOJIy4eHUS U nepepaboTKu UH(pOpMAIuU, HABBIKU
paboThl C KOMIBIOTEPOM

OCHOBHBIE TpeOOBaHMs K (OPMHUPOBAHUIO OTYETOB
0 pe3yJIbTaTax JIeSITeIbHOCTH

N/
\F/{vor!d skills
E

30

CHGI_II/IEUII/ICT HOJIKCH YMCTh!:
® IIPpOBOAUTH aHAJIN3 YCJ'IOBI/Iﬁ KNU3HCOACATCIBbHOCTH

rpaJIaHWHa, OMPEACNATh MPHUYUHBI, CIIOCOOHBIC
NPUBECTH WX B IIOJIOKEHHE, MPEICTABIISIONICEe
OIMACHOCTD IS )KU3HU U (WJTH) 3I0POBbS
00001maTh, CUCTEMaTHU3UPOBATh U  OILICHUBATh
uH(pOpPMAINIO,  Kacalollylocs  OOCTOATENbCTB,
KOTOpbIE yXYAIIAIOT WIX MOTYT YyXYIIIUTh
YCIIOBUS JKU3HEACITEIIBHOCTU TPaK/IaH U METOJIOB
WX MPEOIOTCHUS

BBISIBIISITh U OIEHWBATHh MOTPEOHOCTH TPaKJaH B
COIMAJILHOM OOCTY>KHBaHUH

e C03/1aBaTh AHAJUTUYECKUE OTUETHI

Oprann3anus pa6éoThl ¢ KJIHEHTOM

CnenuanucT A0JKEH 3HaTh U TOHUMATh:

® HOpMAaTHMBHBIE TIPaBOBBIE aKThl B  cdepe

COLMAJIbHON 3aIMThl HACCJICHUS M COIMAIHHOTO
00CTy>KWBaHHSI TPaKIaH

BUJIBI, CTPYKTYpy H COJCpKaHHE JOKYMCHTOB,
HEOOXOAMMBIX JUUISI OKAa3aHHsI COITUATBHBIX yYCITyT
MOPSAZIOK TPU3HAHMS TPakJIaHUHA HYKIAIOIIHMCS
B COIMAIILHOM OOCITYXMBaHHH, OIPEICICHHS
WHIMBUIYAILHON IMOTPEOHOCTH B COIMAIBHBIX
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yciIyrax, COCTaBJICHUS WHIUBUIYTBHBIX
MPOrpPaMM TPETOCTABICHHS COUATBHBIX YCIYT
UHOPACTPYKTYPY MPEAOCTABICHUS COIUATBHBIX
yCIyT B MYHHIMIAIBHOM 00pa30BaHUU, PECYpCHI
MECTHOT'O COOOIIECTBA

CnenuanucT J0JKEH YMETh:

0QOpMIISITE JAOKYMEHTALIMIO, HEOOXOIUMYIO ISt
MPEIOCTABICHUS COLIMAIBHBIX YCIYT

OLICHMBAaTh OOCTOSITEIBCTBA, KOTOPHIE YXYJIAIOT
WIH MOTYT YXYALIUTD yCIIOBUSA
KU3ZHEJEATEIbHOCTH IPAXK]IaH,

ONpeNeNsTh  WHAUBUIYyalIbHbIE  MOTPEOHOCTH
TpaXJaH C 1EJNbl0 TOCTAaHOBKH COLIMAILHOTO
JIMarHosa W pa3pabOTKM  MHJUBHUYaJIbHBIX
IPOrpaMM MPEOCTABICHUS COLUATBHBIX YCIYT

IIpodeccuonaibHAsE KOMMYHHUKALUSA
CrnenuaiucT JOJDKEH 3HaTh U IOHUMATh:

TICUXOJIOTUYECKHE U COIMAIbHO-TIEarOrnueCcKue
OCHOBBI COIIMANIBHOMN pabOThI

TEXHOJIOTUU COIIUATBHONU PabOTHhI

METOJIUKY MPOBEICHHS Oece bl

MOTHBAallUOHHBIE TEXHOJIOTUM B  COLMAIbHOMN
paboTe M TEXHOJOTUM AKTHBU3ALUM JIMYHOCTHBIX
PECYPCOB U PECYPCOB COLMATIBHOT'O OKPYKEHHS
OCOOEHHOCTH IEJIEBBIX TPYNI  ToJy4aTenen
COIIMATIBHBIX YCIYT

CrnenuaimucT J0JKEH YMETh:

pa3pabaTbiBaTh IJIaH MPOBEACHUS MEPOMPHUITHI C
rpakJIaHamMu

HCIIOJIb30BaTh OCHOBBI IPABOBBIX 3HAHUM
WCIIOJIb30BaTh ~ HABBIKKU  MPOQECCHOHATBHOU
KOMMYHHUKaIIUU

MCITIOJIb30BaTh WH()OPMAITMOHHBIE TEXHOJIOTHH JIJIs
MOJTyYEHUS, aHanu3a u rpadugeckoro
MpEACTaBICHUS JaHHbIX, B TOM YHCJIE C
HCIIOJIb30BaHUEM nH(OPMAITMOHHO-
KOMMYHHUKaIIMOHHOM ceTH «HTepHeT
MIPEACTABIATh nHbOpMAITHIO B dbopme
MyOJTUYHOTO BHICTYIUICHUS U TE3UCOB

\ 4 Hcnoab30BaHMe TEXHOJOTHHA CONMAIBHOM PadoThI

CHGHI/IaJII/ICT JOJDKCH 3HAaTh U TIOHUMATh.

MMOPAAKU IIPEAO0CTABJIICHUA COONAIbHBIX YCIIYT

20
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® jend, 3agaud W (QyHKUMM ~ OpraHu3auui
COIMaJIBHOI'O O6CJ’Iy>KI/IBaHI/I$I, pa3HHqHBIX
IIOCTABUHIMKOB COIIMAJIBHBIX YCJ'Iyl“
® OCHOBHEIC COMAJIBHO-TIICUXOJIOTNYCCKUC

OCOOEHHOCTH TOJIyYaTelled COLUANbHBIX YCIYT U
THUIIOJIOTHIO UX MPOOsIeM

® BHIbBI, CTPYKTYpPY U COJEp)KaHUE JTOKYMEHTOB,
HEOOXOAMMBIX JUISI OKa3aHWsl COLMANBHBIX YCIYT,
COILIMATBHOTO COTIPOBOKICHHSI

e OCHOBBI KOMIUIEKCHBIX TIOAXOJOB K OIIEHKE
notpeOHOCTe TpaXAaH B  MPEAOCTABICHUU
COLIMATBHBIX YCITyT

e O0COOCHHOCTH COIMALHOW paboOThl C pa3HBIMU
JUIIAMH U TPYTIIIAMHA HACEICHHUS

CrnenuanucT JOJKEH YMETh:

® ONpeaeNITh TEXHOJOTUU COIMATbHOU pabOThI C
rpakJlaHaMU, TPU3HAHHBIMU HYXIAIOMIUMUCS B
COITMATTLHOM OOCITY>KUBaHUH

® ONpeaeNIITh TEXHOJOTUHM COLMAIIBHOM pabOThI 110
poUIaKTUKE HYKTAEMOCTH

e TMPOBOJUTL OIIEHKY OOCTOSITEIBCTB, KOTOPBIE
YXYAIIAIOT WIX MOTYT YXYIIIUTh  yCJIOBHS
KHU3ZHEACATEITLHOCTH TPaXKIaH

® HCIOJB30BaTh  3aKOHOJATEIbHBIE H  APYrUe
HOPMAaTHBHBIC MPABOBBIX aKTOB (helepaJbHOIO U
PETHOHAIBPHOTO YPOBHEH IS TPEAOCTABICHUS
COITMATBHBIX YCIYT

Bcero \ 100
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3. OHEHOYHASA CTPATEIUA U TEXHUYECKHUE

OCOBEHHOCTH OIEHKHA
3.1. OCHOBHBIE TPEBOBAHU I

Crparerusi ycTaHaBIMBA€T MNPUHLUMUIBI U METOIbI, KOTOPBIM JIOJIXKHBI
COOTBETCTBOBATH OlLIEHKA U HauucieHue 0amioB WSR.

DKcrnepTHas OLEHKa JIEXKUT B ocHOBE copeBHOoBaHM WSR. Ilo 3Tol npuunHe
OHA SIBJISIETCS MPEIMETOM MOCTOSHHOTO MPO(ECCUOHAIIBHOTO COBEPIICHCTBOBAHUS U
THIATEILHOTO HCCIIeIoBaHMs. HaKOIMIeHHBIM OMBIT B OLIGHKE OyAEeT ONpeneNsiTh
Oyayiiee WCIOJIb30BAaHUE U HANpaBJICHHUE Pa3BUTHUS OCHOBHBIX HWHCTPYMEHTOB
OIICHKHU, TMPUMEHAEMBIX Ha copeBHOBaHUsIX WSR: cxema BBICTaBIICHUS OIICHKH,
KOHKYPCHOE 3a/iaHue U nHpopmanmonHas cuctema uemnuonara (CIS).

Ouenka Ha copeBHoBaHMsX WSR momamaer B OJHY W3 JABYX KaTErOpHii:
U3MepeHue u cyneiickoe pemieHue. [ o0enx KaTeropuil OILEHKU HCIOJb30BaHUE
TOYHBIX ATaJOHOB ISl CPAaBHEHUS, IO KOTOPBIM OIIEHMBAETCS Ka)Iblii acCIIeKT,
SBJISIETCS CYIIECTBEHHBIM JIJI1 TApAHTUN KayeCTBa.

CxemMa BBICTaBIICHHMS OLEHKM JIOJDKHA COOTBETCTBOBATh IPOLEHTHBIM
nokazatessiM B WSSS. KoHkypcHoe 3afaHue€ SIBJISIETCS CPEIACTBOM OIEHKH JIJIs
COPEBHOBAHHUSI MO KOMIIETCHIIMHW, U OHO TaKXK€ JIOJKHO COOTBETCTBOBaTH WSSS.
Nudopmarmonnas cucrema uemnuonara (CIS) oOecrneunBaer CBOEBpEeMEHHYIO U
TOYHYIO 3aliCh OILEHOK, 4YTO CIOCOOCTBYeT HaJIekKallell opraHu3aiuu
COpPEBHOBAHHI.

Cxema BBICTaBICHUS OICHKH B OOIIMX dYepTax SBISACTCA OIPEACISIONINM
dakropom g mpormecca paspabotku  KomkypcHoro 3amanus. B mporecce
nanpHenmen pa3pabotkun (Cxema BbICTaBieHUS OLEHKM U KOHKypcHOe 3ajgaHue
OynyT pa3pabaTbiBaTbCS W Pa3BUBATHCS MOCPEACTBOM WTEPATHBHOTO IMpoIecca s
TOro, 4YTOOBl COBMECTHO ONTHUMHU3MPOBATh B3aMMOCBS3M B pamkax WSSS wu

Crparerun oneHku. OHHU TOPEACTABISIIOTCA Ha  YTBEpXKJAeHUE MeHemxepy
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KOMIICTCHIIUN BMECTE, 4TOOBI ACMOHCTPHUPOBAThL HMX Ka4€CTBO MU COOTBCTCTBUC

WSSS.

4. CXEMA BBICTABJIEHUS OLIEHKUA
4.1. OBIIIME YKA3AHUA

B nannom paspene onuckiBaeTcst posib U MecTO CXeMbl BBICTABJICHUS OLICHKH,
MPOIIECC  BBICTABIICHHUSI JIKCIEPTOM OLIGHKM KOHKYPCAHTY 3a  BBINIOJIHCHUE
KOHKYPCHOTO 3aJIaHMsl, @ TaK)Ke MPOIeAYpPhl U TpeOOBaHUS K BBICTABICHUIO OLICHKHU.

CxemMa  BBICTaBJIGHHMSI  OIICHKM  SBJSIETCS  OCHOBHBIM  HMHCTPYMEHTOM
copeBHoBaHuii WSR, ompenensiss cooTBeTcTBUE OUEHKM KOHKypcHOro 3amgaHusi u
WSSS. Ona npenHazHaueHa Juisi  pacrpejereHus 0auioB 10 KaKIOMY
OIICHUBAEMOMY AacCIEeKTy, KOTOPBIH MOXKET OTHOCHTBCS TOJBKO K OJIHOMY MOJYITIO
WSSS.

OTtpaxkast BecoBble Kod(uiineHTsl, ykazanuble B WSSS, Cxema BbICTaBICHUS
OLICHOK yCTaHaBIMBaeT mapaMeTpsl paszpabotrku KonkypcHoro 3amanus. B
3aBUCUMOCTH OT MPHUPObl HABbIKA U TPEOOBAHHI K €ro OIEHUBAHUIO MOXXET OBITH
MOJIE3HO W3HAa4YaldbHO pa3zpaboraTh CxeMy BBICTABICHUS OIICHOK OoJiee NETaabHO,
YTOOBl OHA TMOCTYXXKHJIAa PYKOBOACTBOM K pazpabotke Koukypchoro 3amanusi. B
apyroM ciydae paspaborka KoHKypcHOTO 3amaHusi JODKHA OCHOBBIBATHCS Ha
00060ménnoi Cxeme BbIcTaBleHUs olleHKHU. [lanpHeitmas pa3pabotka KonkypcHoro
3aJIaHus COMTPOBOXKAACTCS pa3pabOTKOM aClIEKTOB OICHKHU.

B pazngene 2.1 ykazaH MaKCUMAajabHO JOMYCTHUMBIM MIPOLIEHT OTKJIOHEHUS,
CxeMbl BbICTaBICHHUSI OLUEHKHM KOHKYpCHOro 3afaHusi OT JOJEBBIX COOTHOUIECHUU,
npuBeAeHHBIX B CrienuuKanuu CTaHIapTOB.

Cxema BbICTaBIICHHS OlleHKH U KOHKYpCHOE 3a/1aHie MOTYT pa3padaThIBaThCS
OJIHUM 4YEJOBEKOM, TPYNIOM HKCHEPTOB WM CTOPOHHUM  pa3pabOTUYUKOM.
[TonpoOnast m okonvarenbHass Cxema BbICTaBIIeHUs OlleHKH U KOHKypcHOe 3amaHue,

JOJDKHBI OBITh YTBCPIKIACHBI MGHGI[)KepOM KOMIICTCHIIMH.
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Kpome Toro, BceM 3kcnepTaM MpeasiaraeTcsi NpeACTaBIsATh CBOU MPEII0KEHUS
no paspabotke Cxem BbICTaBieHHUS OlEeHKU UM KOHKypCHBIX 3amaHuii Ha Gopym
HKCIIEPTOB W/WIIM Ha JAPYTOM pecypc, COrflacoBaHHbII MeHeIKepoM KOMIIETEHLINH U
WCIIOIb3YEMbI DKCIEPTHBIM COOOIECTBOM KOMIMETEHIIMU JJIsi KOMMYHHUKAIIUHU, C
00s13aTeNIbHBIM JTyOJIMPOBAHHEM UTOTOBBIX PEIICHUN, MPUHATHIX HAa CTOPOHHEM
pecypce, B paszziesl KOMIETEHIMH Ha (opyMe HKCIEepTOB, IS AabHEHIIEro uX
paccMoTpeHuss MeHeKepOM KOMITETSHIINH.

Bo Bcex ciyuasix nmonHas u yTBepkJIeHHas MeHnemkepoM komnereHuu Cxema
BBICTABJICHHUSI OLIGHKH JIOJKHA OBITh BBeAcHA B HMHGOPMAIMOHHYIO CHUCTEMY
copeBHoBanuii (CIS) He MeHee, yueM 3a JIBa JIHA 1O Hauyaja COpPEBHOBAaHUMU, C
UCIIOJIb30BAHUEM  CTaHAApTHOM  djekTpoHHOW Tabmuuel CIS  wim  apyrux
COTJIACOBAHHBIX CMOCOOOB. ['TTaBHBIN IKCIEPT SBISCTCS OTBETCTBEHHBIM 3a JTAHHBIM
npolecc.

4.2. KPUTEPUU OLIEHKHA

OcHoBHbIE 3aroioBKH (CXeMbl BBICTABICHUSI OLIEHKH SBIISIIOTCS KPUTEPUSIMU
OLIECHKU. B HEKOTOpBIX COPEBHOBAHUAX MO KOMIIETCHIIUM KPUTEPUU OLEHKU MOTYT
COBIAJATh C 3arojioBKamMu pasnesioB B WSSS; B Ipyrux OHM MOTYT MOJHOCTBIO
otnuvathes. Kak npaBuiio, ObIBaeT OT MATH A0 JEBITH KPUTEPHUEB OLIEHKH, IPH 3TOM
KOJIMYECTBO KPUTEPHUEB OLEHKH JTOJDKHO OBITh He MeHee Tpéx. HezaBucumo ot Toro,
COBIAJAIOT JIU OHU C 3arojoBkamu, Cxema BBICTaBJICHHUS OLIEHKU JOJKHA OTPaXaTh
JI0JIEBBIE COOTHOIICHMS, yKka3aHHbIe B WSSS.

Kpurepun ouenku co3parorcs JULOM (TPYyHHoil Jui), pa3padaThIBAIOIINM
CxeMy BBICTABJICHUSI OLIEHKH, KOTOPOE MOXET MO CBOEMY YCMOTPEHHIO OINpPEAECIATh
KPUTEpPUH, KOTOPbIE OHO COUYTET Haubojee MOAXOIAIIMMHU JI OLIEHKU BBIMOTHEHUS
KonkypcHoro 3amanus.

CBonHasi BeIOMOCTh OILICHOK, TeHepupyemas CIS, BkiIouaer mnepeyeHb

KPUTEPHUEB OLIEHKHU.
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KonuuectBo 0anoB, Ha3HAYAEMBIX O KaXXJOMYy KPUTEPHUIO, PACCUUTHIBACTCS
CIS. DOro Oyaer obmias cymMma OajuioB, MPHUCYKIEHHBIX MO KaXJIOMYy acleKkTy B
paMKax JIaHHOTO KPUTEPUS OIIEHKHU.

4.3. CYBKPUTEPUUA

Kaxnaplii kputepuil OIEHKH pa3fieisieTcss Ha OJWH WU 0oJjiee CyOKpUTEpHUEB.
Kaxapiii cyOkpuTepuil CTaHOBUTCS 3ar0J0BKOM CXEMbI BBICTABJIECHHUS OLICHOK.

B xaxxmoit Be1OMOCTH OIEHOK (CYOKpUTEpHEB) yKa3aH KOHKPETHBIM JEHB, B
KOTOpBIN OHA Oy/IeT 3aMOIHATHCS.

Kaxmass BeqoMOCTh OILIEHOK (CYOKpUTEPUEB) COIEPKHUT OLICHHMBAaEMbIe
aCTeKThI, TOJJICKAIINE OIeHKe. J[JIg KaXaoro BUJa OLICHKU MMEETCS CIeluaibHas
BEJIOMOCTb OIIEHOK.

4.4. ACIIEKTHBI

Kaxxpiii acriekT moapoOHO ONMKMCHIBAET OJUH U3 OIEHWBAEMBbIX MTOKa3aTeseH, a
TaK)ke BO3MOJKHBIE OIIEHKH MJIM MHCTPYKIIUU 110 BHICTABIICHHUIO OIIEHOK.

B BegomocTH o11eHOK MOAPOOHO NEPEUUCITACTCS KaXKIbIM aCIeKT, TI0 KOTOPOMY
BBICTABJISICTCS. OTMETKAa, BMECTE€ C Ha3HAYEHHBIM JUIS €ro OIEHKH KOJWYECTBOM
OaIoB.

CymmMma 0ajuioB, MPUCYKIAEMBIX MO KaXJIOMY acleKkTy, JODKHA TOoIMajiaTh B
JMana3oH 0aJioB, OMPENEICHHBIX IS KaKI0To pa3aena komneteHuu B WSSS. Ona
Oymer oroOpakaThcsi B Tabmuime pacnpenencHus OammoB CIS, B crmemyromem

dbopmare:
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4.5. MHEHUE CYJEH (CYJEVCKAS OIIEHKA)

[Ipp npunsAsTHM pemeHuss wucnonb3dyerca mkana 0-3. g 4eTrkoro u
MOCJIEIOBATEIBLHOTO MPUMEHEHHUS LIKAJIbI CYyIEHCKOE PEIICHHE T0JKHO IPUHUMAThCS
C y4eTOM:

° ATAJIOHOB ISl CPABHEHUS (KPUTEPUEB) JIJIs1 TOJPOOHOTO PYKOBOJICTBA 110

KaXAO0MY aCIICKTY

° mkanel 0-3, rae:

. 0: UCTIOJIHEHUE HE COOTBETCTBYET OTPACICBOMY CTaHAAPTY;

. 1: BcTIOJIHEHUE COOTBETCTBYET OTPACICBOMY CTaHIAPTY;

. 2: UCTIOJIHEHUE COOTBETCTBYET OTPACICBOMY CTaHAAPTY U B HEKOTOPHIX

OTHOIIIEHUSIX IPEBOCXOIUT €T0;

. 3: WCIHOJHEHWE TIOJHOCThIO TPEBOCXOJIUT OTPACICBOM CTaHIAAPT H
OLICHUBAETCS KaK OTIIMYHOE

Kaxnplii acnekT OIEHMBAIOT TPU DIKCIEPTa, KaXKIblil SKCHEPT JOJIKEH
IIPOU3BECTH OLIEHKY, MOCJIE YEro MPOUCXOJUT CPAaBHEHHE BBICTABJICHHBIX OLICHOK. B
Cllydae pacXOoXJCHHUS OIEHOK DJKCIepToB Oosiee vem Ha 1 Oami, sKkcmepram
HEOOXOIMMO BBIHECTH OIIEHKY JAaHHOTO aclekTa Ha OOCYXKIEHHE M yCTPaHUTh
PacXOKJICHHE.

4.6. UIBMEPUMAS OLIEHKA

OueHka KaXJoro acmekTa OCYIIECTBISIETCS Tpemsl 3Kcnepramu. Eciu He
yKa3aHO WHOE, OYJET MPUCYKIeHA TOJIbKO MaKCUMallbHAs OIIEHKAa WU HOJb 0aJuIoB.
Ecin B pamkax kakoro-mubo acmekTa BO3MOXXHO TMPHUCYXIACHHE OICHOK HIDKE
MaKCUMAaJIbHOM, A3TO omnuchiBaeTcsi B (CXeMe OLEHKHM C YKa3aHUEM HU3MEPUMBIX
rnapaMeTpoB.

4.7. ACHOJIb30BAHUE U3MEPUMBIX U CYJEVMCKUX OLIEHOK

OkoHYaTeNbHOE TOHUMAHUE TIO0 M3MEPUMBIM H CYACHCKAM OIleHKaMm Oyaer

JNOCTYITHO, Koraa yrBepxkaeHa Cxema oneHku U KonkypcHoe 3ananue. [IpuBenennas
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Ta0NMIA COAEPKUT NPUOIU3UTENBHYI0 MH()OPMALMIO U CIYXUT M pa3paOoTKu

OneHnouyno# cxembl 1 KOHKypCHOTO 3a1aHusl.

Kpurepuii

BrisiBi1eHUE NoTpedHOCTH B
COLMAJIBHBIX YCJIYrax

Benenmue npogeccuoHAIbHOMI
AOKYMEHTAUMH  TPH  OKa3aHHUH
COLMAJIBbHBIX YCJIYT
Peanuszauus
00CTyKMBAHUA
Ipopunakruka 00CTOSATENbCTB,
00yCJIOBJIMBAIOIINX HYKIAeMOCTh B
COMAJIBHOM 00CJTy’>KUBAHUU

COIIMAJIBHOI'O0

Bcero

Bbaniabl
ACHEKThI ACHEKThI
12 18 30
12 8 20
10 10 20
9 21 30
43 57 100

4.8. CHEM®UKAIIMSA OLEHKA KOMIIETEHIIUA

Onenka KonkypcHoro

3aJaHus1 6y,Z[GT OCHOBBLIBATBECA Ha CICAYIOIIUX

KpUTEPUSX:
Kpurepuit Meto1ka NpoBEPKU HABBIKOB B KPUTEPUU
A | BoisiBnenue noTpeOHOCTH B OIICHUBAETCA: AaHKETUPOBAHUE IO BBISBICHUIO

COIMMAJIBHBIX YCJIyrax

HYXXIa€MOCTHU B COIIMaJIBHBIX yciayrax, 3HaHHC
HOPMATUBHO-IIPABOBLIX aKTOB (bCHGpaJ'IBHOFO n
PErHOHAJIBHOI0 3HA4YCHHA HAa OCHOBAHHMU KOTOPBIX 6y,[[eT
OKa3zaHa KOHCYJIbTaTHBHAas IIOMOIIIb IrpaXaaHuHYy,
06paTI/IBH_IeMYC$I 3a IIOMOIIBIKO, a TaKXe IOPAI0K
MpEeaOCTaBJICHUA COHUAJIBHBIX YCIYI' U HPCAJIOKCHUC T10
MCKBCIOMCTBCHHOMY B3aHMOﬂeﬁCTBHIO.

B | Benenne  mpodeccnoHanbHOM OIIEHUBACTCA: NPO(PECCHOHAIILHO 3aroJHEHHAS
JOKYMEHTallMM IpU OKA3aHUU | JOKYMEHTalus 10  COINPOBOXKICHUIO  IOJy4aTelist
COIMAJIBHBIX YCIYT COIMAJIbHBIX YCIIYT.

C. | Peanuzanus COIIMAILHOTO OIICHUBACTCH: HaX0XKJICHUE perieHust
o0cTyKUBaHUS npoOJIEeMHBIX CHUTyallii 1o paboTe ¢ Moiydarenem

COLMAIIBHBIX YCIIYT, NPUMEHEHHUE 3HAHUS HOPMATHBHO-
IIPAaBOBOM  JOKYMEHTAlLlUM, TEXHOJOTMH COLMAJIBbHOU
paboThI u TEXHOJIOTUH npodeccuoHaIbHOU
KOMMYHUKAIUH.

D. | [Ipodunaktuka 0OCTOSITENBCTB, OIleHMBaeTcs: pa3paboTka, 3alluTa COIUATBHOTO
00yCIOBIMBAIOIINX npoekTa  Mpo(UIaKTUYECKOW  HAMpPaBIEHHOCTH IO
HY)KJAaeMOCTh B COLMAJIbHOM | 33/IaHHOM TeMmaThKe, a Takke ero uHpopMmalnroHHOE
00CTyKUBAaHUU COIPOBOXKJIEHUE B BUJE KOMIIBIOTEPHOU MPE3CHTALINU.
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4.9. PETJIAMEHT OHEHKH

I'maBubIl 3KkcnepT u  3aMecTUTENbh [JIaBHOrO JKcmepra oOO0CYyXAaloT U
pacrpenenstoT IKCIEPTOB MO TpyIIaM (COCTaB TPYIIIBI HE MEHEE TPEX YETIOBEK) IS
BBICTaBJICHUS OIleHOK. Kaxkmasi rpymma [omkHa BKIIOYaTh B ce0S KaK MUHHUMYM
OJIHOTO OIBITHOTO DJKCHEpTa. OKCHEpPT HE OIEHMBAeT YYacTHUKA M3 CBOEH
OpraHU3aIluu.

B Hauanme KkaxJoro KOHKYPCHOTO [JHS MEXKIY YYaCTHUKAMU TPOBOIUTCS
XKepeObeBKa U MHCTPYKTAK.

[Ipu oneHke BHITIOIHEHUS 3aJaHUsl YYACTHUKOM BBICTaBJIEHHE CpeIaHEro Oasia
JIOMYCTHMO B OJIHY OIICHOYHYO BEJIOMOCTb.

[Ipy  BO3HUMKHOBEHHWU CIOPHBIX MOMEHTOB B IIpoIlecce  OICHKH
OKOHYATEIbHOE pEIICHUE M0 CpeaHeMy Oaly, TOJYYEHHOMY YYaCTHUKOM,
OPUHUMAETCSl SKCIEPTaMHU, NPOBOJAMBIIMMHU OLIEHKY  KOJUIETHAJIBHO B KOMHATe
AKCHEPTOB.

Ecom Dxcnepra monmo3peBaroT B HapymeHud npaBuil unu Kopekca 3THKH,
TaKoW OKCIepT MoAnagaeT MHoja JelcTBHE PeriameHTa O pemIeHuH BOIMPOCOB H
CIIOpOB.

VYyacTHUKaM, OKHJAIOIMIMM  OKOHYAHMUS BBINOJHEHHS MOJIYJISl B TEUYEHUE
KOHKYPCHOTO JHSI, HE pa3pelIaeTcsi CMOTPETh, KaK JPYryue BBIIOIHSIIOT JTaHHBIN
MOAyJb. Bce y4yacTHMKM JOJKHBI OCTaBaTbCsi B KOMHATE [Ji1 YYaCTHHUKOB Ha
MPOTSHKEHWU BCETO BpPEMEHHM COpeBHOBaHMSA. Ecnum HacTymaetr Bpems oOena, a
KOHKYpCHAsl 4acTh YeMIIMOHATa HE 3aKOHYEHA, OPTAaHU3ATOPHl JTOJDKHBI 00ECTICUUTh

AO0CTAaBKY Iropsa4cro 1nuTaHuAa B KOMHAThI O KUAAHWA Y4aCTHHUKOB.
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5. KOHKYPCHOE 3AJIAHHUE
5.1. OCHOBHBIE TPEBOBAHUSI

Pazgenst 2, 3 u 4 pernameHtupyrotr pa3pabotky KoHkypcHOro 3amaHus.
Pexomennanuu JaHHOTO paszfena JaroT JIONOJTHUTEIbHBIE Pa3bsCHEHUS 10
coaepxkanuio K3.

[MponomxutensHocTh KOHKYpCHOTrO 3amanusi He JOJKHA ObITh MeHee 15 u
Oosiee 22 4acos.

BospacTHoil 11eH3 yyacTHUKOB Jyis BbinosiHeHUs1 KoHkypcHoOro 3amanus ot 16
1o 22 JeT.

Bre 3aBucumocTu ot koaudectBa Mojayien, K3 mo/mkHO BKIIIOYATh OLICHKY IO
Kaxaomy u3 pazaenoB WSSS.

KonkypcHoe 3a1ane He T0KHO BBIXOAUTH 3a npeesibl WSSS.

OueHka 3HAaHMI YYaCcTHHKA JOJKHA NPOBOJMUTHCS HMCKIIOYUTEIBHO Yepe3
pPaKTUYECKOE BhINOJIHEHNE KOHKYpCHOrO 3aJaHus.

[Ipu BeImONHeHMN KOHKYpCHOrO 3ajlaHMsl HE OLICHUBAETCS 3HAHHWE MPABUI U
HopM WSR.

5.2. CTPYKTYPA KOHKYPCHOI'O 3ATAHUA

KonkypcHoOe 3a7jaHre BBIOJIHSAETCS UHAUBUAYAJIbHO U COAEPKUT 4 MOIYJIA:

Monyib A. BoisiBjieHHe TOTPEOHOCTH B CONUAIBbHBIX YCJIYyrax

YyacTHHKY HEOOXOIUMO MPOKOHCYIBTHPOBATH TPakIaHWHA, OOPATHUBIIETOCS

3a COIMAJIBHOM TOMOIIBIO, pa3padoTaTh aHKETy C IEJbI0  BBISBICHUS
HYKXJIa€MOCTU. YYAaCTHUK JOJDKEH NPOJEMOHCTPUPOBATH 3HAHHE HOPMATHBHO-
MIPABOBBIX aKTOB (eepaabHOro/ PernOHANIBHOTO 3HAYCHHS, JUISI MPABUIBHOTO
OTIPEJICJICHHSI CTAaTyca MOJTydaTessl CONMMAIBHBIX YCIYT M OPraHu3aiuu paboThI 10
OKa3aHUI0 €My MOMOIIM MPU B3aUMOJIEMCTBUU C TOCYJAPCTBEHHBIMU OpraHaMu U

COLIMAJIbHBIMH IIAPTHCPAMM.

Monyas B. Benenue npogecCHOHAIBHOM TOKYMEHTAIIMHU MPH OKA3aHUH

COIMMAJBHBIX YCJIYI
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VYyacTHUKY HE0OX0auMO coOpaTh MEPBUUYHYIO MH(POPMALMIO O Tpa)kJIaHHUHE,
0OpaTUBIIMMCSI B OPraHU3alMI0 COLIMATIBHOTO OOCITYKUBAHUS 32 MOJYYEHUEM YCIYT
Ha OCHOBAHWM BUJEOPOJIMKA W/WiM Keiica. Ha ocHOBaHMU MONYYEHHOH MEPBUYHOM
uH(poOpMaIMK 3aMOJIHUTh TpeOyeMylo NpodecCUOHANBHYIO JIOKYMEHTALHUIO [0
COIMPOBOXKJICHUIO MOJTYy4YaTeNsl COLUATBHBIX YCIYT.

Moayas C. Peanuzanus coumaabHOro 00cJIy:;KUBaHUSA

YyacTHHKY HEOOX0IMMO HANTH pelieHre NpoOIeMHBIX CUTyalluil Mo paboTe C
MojiyyaTeJeM COLUUAJIBHBIX YCIYr, TPUMEHSAs 3HAHUS HOPMATUBHO-TIPABOBOM
JOKYMEHTAIIMH, TEXHOJIIOTHI COIMaIIbHON pabOThl U TEXHOJIOTUU MPOPECCUOHATBHON
KOMMYHHKAIIHH.

Moayar D. IIpopmiakTuka 00CTOATENBCTB, 00YCJA0BJIMBAKIINX
HYK/I12eMOCTh B COIHAJIBHOM 00CTY;KMBAHUYT

YyacTHUKY HE00X0oAMMO pa3paboTaTh M 3alIUTUTH COLMUAIBHBIN MPOEKT
npoQUIaKTUYECKON HAMIPaBICHHOCTH I10 33JJaHHOM TeMAaTHKE.

5.3. TPEBOBAHUSA K PABPABOTKE KOHKYPCHOI'O 3AJTAHUA
O6mme TpeGoBaHus:

KonkypcHoe 3aanue cocTouT 13 4 He3aBUCUMBIX MOJYJICH.

OO61ast MPOIOJKUTEIHHOCTD BBITIOJIHEHUS KOHKYPCHBIX 3aJaHUM JJIsi OJTHOTO
y4dacTHUKA — OT 15 1o 22 gacos.

TpeOoBaHusl K KOHKYPCHOM MUIOIIAIKeE:

[Tmomanka s peaan3alyd KOMIIETEHIIMU COCTOUT W3 4 momemieHui: Front
office, Back office komHaTa 1151 y9acTHUKOB, KOMHATa JUISI SKCIIEPTOB.

B HuadpactpykTypHOM JTUCTE TIEPEUUCICHO BCe 000pyAOBaHUE, MAaTEPHAIIBI U
yCTpOCTBa, KOTOpbIE NpenoctasisieT Opranuzatop kKoHkypca. Coro3 «Bopaackumic
Poccusa».

C HWH)pacTpyKTypHBIM JUCTOM MOXXHO O3HAKOMHUTBHCS Ha BeO-caiiTe

opranmzanmu: http://www.worldskills.ru.

B HWndpacTtpykTypHOM JHMCT€ YKa3aHbl HaUMEHOBAaHUS U KOJHUYECTBO

MaTepuanoB U €MHULl 000PYI0BAHUS, 3aMPOIICHHBIE DKCIEPTaMU JJIsI CIAEAYIOIIEro
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KOHKypca. OpranuszaTop KOHKypca oOHOBIsieT MHPpacTpyKTypHBIN JUCT, YKa3bIBas
HEOOXOMMOE  KOJIMYECTBO, THUN, MapKy/Mojaenb mnpeameroB.  [Ipeamers,
npenocTasisieMble OpraHu3aTopoM KOHKYpPCa, YKa3aHbl B OTAEIbHON KOJIOHKE.

B xome kaxamoro KOHKypca, OKCIEPTBI pPACCMATPUBAIOT W YTOYHSIOT
NudpacTpyKTypHBIM JUCT ISl MOATOTOBKUA K CIEAYIOUIEMY KOHKYPCY. DKCHEPThI
narT TeXHUYECKOMY NMPEKTOPY PEKOMEHJALMH IO PACIIMPEHHUIO IUIOMAAEH WIH
M3MEHEHHUIO CITUCKOB 000PY10BaHHUS.

B xome kaxnoro koHkypca, Texnuueckuit aupektop WSR mpoBepsieT
WNudpacTpyKTypHBIH JTUCT, UCMIOIB30BABIIHIICS HAa MPEIbIAYIIEM KOHKYpCE.

B UndpacTpyKTypHbIii JIUCT HE BXOJAT MPEAMETHI, KOTOPhIE YYACTHUKH W/UIH
Okcneptel WSR  OKHBI NPUHOCUTH C COOOM, a Takke NpeaMeTbl, KOTOpbIE
Y4aCTHUKAM IPUHOCHUTH 3aMPEIIACTCS. DTU NPEIMETHI IEPEUNCIECHBI HUXKE.

KomnonoBka pado4ero mecra y4acTHHKA:

PaGouee MecTto ywacTHHMKA BKIIOYaeT pabOYMil CTON, CTyJ, KOMIBIOTEp C
nocTynoM B IHTepHeT.

5.4. PABPABOTKA KOHKYPCHOI'O 3ATAHUA

KonkypcHoe 3amanue paspabaTbiBaeTcs 1o oOpasliaM, IMpeaCTaBICHHBIM

Menemkepom kKomneTeHnun Ha dopyme skcrepros (https://forums.worldskills.ru/),

W/WIM Ha JPYyroM pecypce, COrilacoBaHHOM MEHeKEepOM KOMMETEHIMU U
HCIIOJIb3YeMOM JKCIIEPTHBIM COOOIIECTBOM KOMIETCHIIMH I KOMMYHHKAIIUU, C
00s13aTENBHBIM TYOJMPOBAHUEM HTOTOBOTO COTJIACOBAHHOTO KOHKYPCHOTO 3aJIaHus,
B paMKax KOMMYHMKAIlMM Ha CTOPOHHEM pECypce, B pa3lesl KOMIETCHIMU Ha
dopyme nskcmeptoB. llpencraBnennbie oOpasmbl KoHKypcHOTO 3amaHus TOJKHBI
MEHSTBCS OWH pa3 B roJ.
5.4.1. KTO PABPABATBIBAET KOHKYPCHOE 3AJJAHUE/MOAYJIN
OO0mmM pyKOBOJICTBOM M yTBep)KIeHHeM KOHKYypCHOTO 3aJjaHusi 3aHUMAETCS
Menemxep komneTeHiuu. K ydactuio B paspadorke KoHKypcHOro 3agaHusi MOTYT
MIPUBJIEKATHCA

o CeprudunupoBanubie skcnepTsl WSR;
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° CropoHHue pa3pabOoTUHKU;

° WHble 3auHTEpECOBAHHBIE JIULIA.

B mnpormecce moAroToBKM K KaXAOMY COPEBHOBaHHUIO mNpu BHeceHuu 30%
n3MeHeHnt kK KOHKypcHOMY 3a/1aHUIO0 YYaCTBYIOT:

o I'maBHBIN dKCIIEPT;

° CepTuduuupoBaHHBIA ~ JKCIEPT MO  KOMIETEHIMU (B  ciydae
MIPUCYTCTBUS HA COPEBHOBAHUN);

° DKCrnepThl, NMPUHUMAIONINE Yy4YacTHs B OILEHKE (TIpU HEOOXOIUMOCTH
MIPUBJICYEHUS TJIABHBIM SKCIIEPTOM).

Buecennbie 30% usmenenus B KoHKypcHbI€ 3a7jaHUs B 00s13aTEIILHOM MTOPSIIKE
corjlacyrorcsi ¢ MeHeKepoM KOMITETCHITU Y.

Brime o603nauensbie moau npu BHeceHuu 30% u3menennit kK KonkypcHomMy
3aJlaHUI0  JOJDKHBI ~ PYKOBOJACTBOBATHCS ~ NPUHIUIAMU  OOBEKTUBHOCTH U
OecnpuctpacTHOCTU. M3MEHEHHUs HE MOJDKHBI BIMSITH HAa CIOKHOCTH 3aJlaHus, HE
JOJIKHBI OTHOCUTBCA K HWHBIM MPOQPECCHOHANBHBIM 00JacTsIM, HE OMHCAaHHBIM B
WSSS, a Taxke uckiarouarh ar00bie 010ku WSSS. Takke BHeCEHHBIE H3MEHEHUS
JOJIKHBI OBITh MCIOTHUMBI TIPU TIOMOIIM YTBEPKAEHHOTO IJisi COPEBHOBAHUUN
NudpactpykTypHOTO JHUCTA.

5.4.2. KAK PABPABATBIBAETCS KOHKYPCHOE 3AJJAHUE

KoHkypcHbIe 3aaHus K KaKOMY YEMITMOHATY pa3padaThIBalOTCS HA OCHOBE
equHoro KonkypcHoro 3amaHusi, yTBEpXAEHHOTO MeEHEIKepOM KOMIETEHIIMU U
pa3MemEHHOTO Ha (opyMe SKCIEPTOB W/WIM HA JIPYTOM PECYPCE, COTIACOBAHHOM
MeHemkepoM  KOMIETCHIIMM W HCIOJB3YEeMOM  JKCIEPTHBIM  COOOIIECTBOM
KOMITETEHIIUUA JJIT KOMMYHHUKAIlUHM, C O0S3aTeIbHBIM TyOJTMPOBAHHEM HTOTOBOTO
COTJIACOBAHHOTO KOHKYPCHOT'O 3a/laHusl, B paMKaX KOMMYHHUKAllMd Ha CTOPOHHEM
pecypce, B pa3fen KOMIIETEHIMH Ha QopyMe OKCIEepTOB. 3aJaHUs MOTYT
pa3palaTbiBaThCsl KaK B IEJIOM, TaK U MO MOAYyJAM. OCHOBHBIM HHCTPYMEHTOM
pa3pabotku KonkypcHOro 3amaHusi siBisieTcsi (OpyM SKCHEPTOB W/WUIU APYrou

pecypc, coriiacoBaHHOM MeHeIKepOoM KOMITETEHIIMU U UCIOJIb3YEMOM 3KCIEPTHBIM
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COO6IHCCTBOM KOMIICTCHIVHK JIsI KOMMYHHKAllUHU, C 00s13aTEILHBIM I[y6J'II/IpOBaHI/ICM
WUTOTOBBIX PELICHUW, NPUHATHIX HA CTOPOHHEM PECYpPCE, B pa3/iesl KOMIIETCHIIMU Ha
(dhopyMe 3KCIEepTOB.
5.4.3. KOT'IA PASPABATBIBAETCS KOHKYPCHOE 3AIAHUE

KonkypcHoe 3amanue pa3pabaThIBacTCs COTJIACHO IPEACTABICHHOMY HUXKE

rpaduky, onpeieNnstoneMy CpOKH MOATOTOBKM JOKYMEHTAIMU ISl KaKJIOro BHA

YCMIIMOHATOB.

PazpabarrsiBaercst Ha
OCHOBE MpEABIYIIErO
YEeMIIMOHATa C Y4YETOM
BCETO OIbITa MPOBEACHUS
COpPEBHOBAHUI o
KOMIIETEHIINN u
OTpPACIIEBBIX  CTAHJAPTOB
3a 6 MECSIIEB bi o)
YEeMITHOHATA

bepércs B ucxonnom | bepércst B ucxogHoM
Buae ¢ ¢dopyma | Bume ¢ dopyma
OKCIIEPTOB  3a/IaHHE€ | IKCIIEPTOB  3aJlaHUE
MIPEBITYIIETO MIPEABITYIIETO
Harnmonaisaoro HanmonaasHOTO
YeMITHOHAaTa YeMITHOHAaTa

3a 2 wmecama gm0 |3a 3 wMecsma 1o | 3a 4 Mecsa b1 (o)
YyeMITHOHAaTa YyeMITMOHATa YyeMITMOHATa

B3a 1 wMecam pmo|3a 1 wMecam 1o/ 3a 1 MECSII] bi (o)
YyeMIIMOHATA JyeMIIHOHATa JyeMIIHOHATa

B nmens C-2 B nmens C-2 B nens C-2

B nenr C+1 B nenrs C+1 B nenrs C+1

5.5 YTBEP X KJIEHUE KOHKYPCHOI'O 3AJJAHUSA
I'maBHbId 3KCcriepT W MeHemKep KOMIETEHIMM NPUHUMAKOT PEIICHUE O
BBITIOJTHUMOCTH BCEX MOAYJICH U MPH HEOOXOIUMOCTHU JTOJDKHBI I0KAa3aTh PEATHbHOCTD

€ro BbINOJIHEHUs. Bo BHUMaHNe IIPUHUMAIOTCS BPpEMA U MAaTCpHUAJIbI.
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KonkypcHoe 3amaHue MOXET OBbITh YTBEPXKACHO B JIOOOW ymoOHOU s
Menemxepa koMneTeHIUu Gopme.
5.6. CBOVCTBA MATEPHAJIA n NHCTPYKIIUHA
MPOU3BOJAUTEJIA
Ecnmu nans  BeIMONHEHWS 3alaHds yYacTHUKY KOHKypca HEO0OXOIUMO
O3HAKOMHTHCSA C WHCTPYKIHUSAMH TIO TPUMEHEHHIO KaKoro-aubo Marepuaia Hiu C
WHCTPYKIIUSIMU TIPOU3BOJAMUTENS, OH TOJTy4YaeT WX 3apaHee Mo pemeHnio MeHemxepa
KomneTeHnuu u [ maBHoro skcnepra. [Ipu He06X0AMMOCTH, BO BpeMs 0O3HAKOMIICHUS
TexXHUYeCKU SKCIEPT OPraHU3yeT TEMOHCTPALIUIO HA MECTE.
Matepuanbl, BbIOMpaemble ISl MOJIYJIEH, KOTOpBIE MPEACTOUT TOCTPOUTH
y4aCTHHKaM 4eMIHOHaTa (KpOMe TeX ClydaeB, KOT/Ia MaTepHasbl IPUHOCUT C cOOOM
caM Y4acTHUK), JIOJDKHBI IPUHAJIC)KATh K TOMY THITY MaTepHUajIOB, KOTOPBIA HMEETCSI

y psaa MpoOU3BOAUTENICH, U KOTOPHIA UMeEeTCs B CBOOOIHOM MpOJaxe B PETHOHE

IMPOBCACHUA YCMIIMOHATA.

6. YIIPABJIEHUE KOMIIETEHIIMEHN U OBLLIEHUE
6.1 JMCKYCCUOHHBIIA ®OPYM

Bce npeakoHKypcHble OOCYXKJICHHS TMPOXOAAT Ha ocodoM dopyme

(http://forums.worldskills.ru) w/mau  Ha  OpyroM  pecypce, COrJIacOBaHHOM

MeHemkepoM  KOMIIETCHIIMM M WCIIOJIB3YeMOM  OKCIEPTHBIM  COOOIIECTBOM
KOMIICTCHIIUHA JIJII KOMMYHHKAIIMH, C OOS3aTEIIbHBIM JYOJMPOBAHHUEM HTOTOBBIX
peleHnid, MPUHATBIX Ha CTOPOHHEM pecypce, B pas3jieid KOMICTCHIIMH Ha (opyme
AKCTIEPTOB. PereHus 1o pa3BUTHIO KOMIETEHIIMH JIODKHBI TMPHHUMATHCS TOJBKO
MOCJIe TMPEaBAPUTEIBHOTO0 O0CYXJIeHHS Ha (opymMe W/ WIM Ha JPYroM pecypce,
COTJIACOBAaHHOM MEHEHKEpOM KOMIICTEHIIMM H  HCIOJB3yeMOM  JKCIIEPTHBIM
COOOIIECTBOM KOMIIETESHIIMH JIJIT KOMMYHHUKAIIMH, ¢ 0053aTeIbHBIM JTyOJIMPOBAHUEM
HUTOTOBBIX pENICHUH, TPHHATHIX HA CTOPOHHEM pecypce, B pasjiesl KOMIICTCHIIMN Ha

dbopyme skcrieptoB. Takke Ha dhopyme W/ WM HA APYroM pecypce, COTJIaCOBAHHOM
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MeHemkepoM  KOMIIETEHIIMM U HUCIOJIb3YEMOM  AKCHEPTHBIM  COOOIECTBOM
KOMIMETEHIIMUA JI1 KOMMYHHUKAIUU, NOKHO MPOUCXOAUTH MH(MOpMUpOBaHHE 000
BCEX BaXXKHBIX COOBITUSIX B paMKax pa0dOThI O KOMIIETEHIIMU. MoaepaTopoM JaHHOTO
dopyma sBIAOTCS MeXAyHApOAHBIN SKcnepT U (win) MeHemkep KOMIETEHIIUU
(w1 DkcnepT, Ha3HAYCHHBIA UMM ).
6.2. THOOPMALIUSA JJISA YHACTHUKOB YEMIIMOHATA
Nudopmanuss  y1si  KOHKYPCAHTOB  MYOJMKYETCS B  COOTBETCTBHUU  C

PETIaMCHTOM IIPOBOAUMOI'O YCMIIMOHATA. I/IH(I)OpMaLII/ISI MOKCT BKJIHOYATh:

° TexHUYeCKOe ONHUCAHUE;
° KoHkypcHbIC 3a1aHUS;
° O0006111éHHAsT BETOMOCTD OILICHKH;

o NudpacTpyKTypHBIii JTUCT;

° WHCTpyKIMS 110 OXpaHe TPy/Ja U TEXHUKE 0€30IacHOCTH;

° JlonoHUTeNbHAS UHPOPMALIUS.

6.3. APXB KOHKYPCHbBIX 3AJIAHUI

KonkypcHble 3a1anus JOCTYIHBI 1o aapecy http://forums.worldskills.ru.
6.4. YIIPABJIEHUE KOMIETEHIIUEN

OOmiee ympaBieHHE KOMIIETEHIIMEH OCYIIECTBIseTCS MeXayHapOIHBIM
SKCHEpTOM U MeHeIKepOM KOMIIETEHIIMM C BO3MOXKHBIM  IIPUBJICYEHUEM
JKCIIEPTHOTO COOOIECTBA.

VYhpasineHne  KOMIETEHIIMEW B paMKaxX  KOHKPETHOIO  4YE€MIIMOHATA
OCYILECTBIIAECTCA [JIaBHBIM 3KCHEPTOM IO KOMIIETCHIIMM B COOTBETCTBUU C

PETIIaMCHTOM 4YCMIIMOHATA.
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7. TPEBOBAHHUA OXPAHbBI TPYJA W TEXHHUKHU

BE3OITACHOCTH

7.1 TPEBOBAHUA OXPAHBI TPYIA n TEXHUKHA
BE3OITACHOCTHU HA YEMITMOHATE

CM. JOKyMEHTalMIO 10 TEXHUKE O€30MacHOCTH U OXpaHe Tpynaa,
NpelI0CTaBICHHbIE OPTKOMUTETOM YEMITHOHATA.

7.2 CHIEHU®UNYHBIE TPEBOBAHUSA OXPAHBI TPYJA, TEXHUKHU
BE3OIMACHOCTHU U OKPYKAIOIMIEHN CPEJbI KOMIIETEHIIUA

CM. TOKyMEHTAIINIO M0 TEXHUKE 0€30MMaCHOCTH U OXpaHe TPy/ia YeMITMOHAaTa.

Crneunduueckue TpedbOBaHUS OTCYTCTBYIOT.

8. MATEPHUAJIBI U OBOPYIOBAHUE
8.1. IHOPACTPYKTYPHBIN JIUCT

NudpacTpykTypHBIii JIHCT BKJIIOYaeT B ceOs BCIO HMHPPACTPYKTYPY,
000OpyAOBaHUE M PACXOJHBIE MaTepHUalbl, KOTOPbIE HEOOXOAUMBI ISl BBIMOJTHEHUS
KonkypcHoro 3amanus. MHGpacTpyKTypHBIH JUCT 00s3aH COAEPKATh IMPUMED
JaHHOTO OOOpYAOBaHUS W €ro 4Y€TKHE M TIOHATHBIE XapaKTEPUCTUKH B Clydae
BO3MOKHOCTHU MPUOOPETEHUS aHATIOTOB.

[Tpu pazpabotke MHPpacTpyKTypHOTO JMCTa JJIi KOHKPETHOTO YEMITMOHATA
HEO0OXOIMMO PYKOBOACTBOBaThCA MHGPACTPYKTYpHBIM JHCTOM, pa3MEHmEHHBIM Ha
dopyme skcriepToB MeEHEIKEpOM KOMIMETSHIIMM, W/ WIW Ha JPYroM pecypce,
COIVIACOBAHHOM MEHeIKEPOM KOMIETEHUUH M HCIOJIb3YEMOM 3KCIIEPTHBIM
COOOIIECTBOM KOMIIETCHIIMH I KOMMYHUKAIIMH, C 00s13aTeIbHBIM TyOIUpPOBAaHUEM
WTOTOBBIX PELICHUM, MPHUHATBIX HA CTOPOHHEM DPECYpPCE, B pa3/es KOMIECTCHIMU Ha
dopyme okcneptoB. Bce wm3menenus B HMHpacTpykTypHOM JHCTE TOTHKHBI

COI'JIaCOBBIBATHCA C MGHGI[)KepOM KOMIICTCHIIMH B 00s3aTeIIbHOM IMOPAIKE.
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Ha xaxaoM KOHKypce TEXHMUYECKHH DJKCHEPT JOJKEH TMPOBOAWTH YYET
AIIEMEHTOB MHGPACTPyKTyphl. CIUCOK HE JODKEH BKIIOYATh 3JEMEHTHI, KOTOPHIS
MOTIPOCWIJIM BKIIFOUUTH B HETO IKCIEPTHI WM KOHKYPCAHTHI, @ TAK)KE 3alpericHHbIC
DIIEMEHTHI.

[To utoram copeBHOBaHUS, B CiIydae HEOOXOIUMOCTH, TeXHUYECKUI IKCTIEPT U
['maBHBIA DKCIEPT AOKHBI JaTh pekomeHparuu OprkoMHTETy 4YeMITMOHATa W
MeHempkepy KOMIETEHITUN 0 U3MEHEHUAX B THPpacTpyKTYpHOM JIUCTE.

8.2. MATEPHUAJIbI, OBOPYJAOBAHUE U HWHCTPYMEHTHI B
NMHCTPYMEHTAJIBHOM SAHIUKE (TYJBOKC, TOOLBOX)

Hynesoii Tynbokec.

8.3. MATEPHUAJIBI U OBOPYJIOBAHME, 3AINPEIIEHHBIE HA
IMJIOIIAAKE

Y4acTHUKH HE JOKHBI PUHOCHUTH:

® JIOTIOJTHUTEIHHOE MPOrPaMMHOE 00eCTICUeHUE;
® MOOWIBHBIC TeNIe(OHBI;

® [IOpTAaTUBHBIE AIEKTPOHHBIE ycTpoicTBa (muranmeTsl, KITK u 1.1.);

® BHEIIHHUE YCTPOMCTBa Jisl XpaHeHus ((ien-KapTol, JUCKU U T.J1.).
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8.4. IPEJJIATAEMAS CXEMA KOHKYPCHOMH ILIOIIAIKHA
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PABOYAA ILTOMIATKA KOMHATA I'TABHOT'O SKCIIEPTA KOMHATA 3KCIIEPTOB VUACTHHKOB/BPHSHHI -
JOHA

Pabouee MecTo

st N =] KounsmoTep/H0yTOVE,
sommorTepRa e, = EoMTNTCp AN S
USB-duromsa

Pafouee mecTo ¢ . MV
TpoerTOpOM

Koumsiotep/noyToy,
EOMOBXOTEPHAT MEIIE

Cron

Cron

Mycopnas xopsma Cryn Bemanxa

Tipusrep A4

Bemama Kynep

Cron

Mycopnas xopsmna Mycopas

KOp3HEA

o B D MII

c@# || |

Crya

@ﬂ[:. =i MII

OEpaH/HATEPAKTAEHAT
TaHens

Anteura

OrmerymaTET:

O @ik

Mycopsas xopsusa
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