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NCHOJIB3YEMBIE COKPALIEHUS

K3 — koukypcroe 3aoanue;

UJI — ungppacmpyxmypuwiii aucm,

113 — nnan 3acmpouxu;

TK — mpebosanus komnemenyuu CP — coyuanvuas paboma
COII — coyuanvHo — onactnoe nonodiceHue

CBO — cneyuanvnas 6oennas onepayus

MCD — meduko — coyuanvHas sxcnepmu3sa

H/JI — necosepwennonemuuii
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TIMIIK — ncuxono2o — MmeouKo — nCuxo02udecKull KOHCUIUYM

10 11D — nencuonnwiii ghono

11. HKO — nexommepueckas opeaHuzayus

12. UIITICY — unousuoyanvras npocpamma npedocmasierusi COYUaIbHuIX YCIye

13. K/{H — komuccus no oenam HecosepuleHHONemHUX

14. O/[H — omoen no denam Heco8epuLeHHOIeMHUX

15. TK/[H u 311 — meppumopuanbHas KOMUCCUSL NO OeldM HeCO8ePUIEHHOLEMHUX U
3awume ux npae

16. OB3 — oepanuuennvle 803MOHCHOCMU 300P0BbS

17. FOMJK — 6e3 onpedenennozo mecma sdcumenbcmed

18. VC3H — ynpasnenue coyuanvHou 3auumou HaceleHus

19. KIJCOH — xomn.iekcHblll YyeHmp COyuaibHo20 00CIYHCUBAHUS HACETEeHUS



1. OCHOBHBIE TPEBOBAHUAKOMIIETEHIIUA

1.1. OBIIUE CBEJEHUSA O TPEBOBAHUAXKOMIIETEHIIUHN

TpeboBanuss kommereHiuu (TK) «ComumanpHasi paboTa»omnpeAensioT 3HaHuS,
YMEHUS, HABBIKU U TPYAOBbIE (YHKIIMHU, KOTOPHIE JIe)KAT B OCHOBE HanboJiee aKTyallbHbIX
TpeOoBaHui paboToaaTesel OTpaciu.

Llenpro copeBHOBaHMII 1O KOMIETEHLIMH SBISIETCS JAEMOHCTPALMS JIyYIIHUX
MIPaKTUK W BBICOKOTO YPOBHS BBINOJHEHUs PaOOTHl MO COOTBETCTBYIOLIEH paboueit
CHEIUATbHOCTH WUJTU TTPOQECCUu.

TpeboBaHMsT  KOMIIETEHUMH  SIBJISIIOTCS  PYKOBOJACTBOM Ui MOJATOTOBKHU
KOHKYPEHTOCIIOCOOHBIX, BBICOKOKBAaJIU(UIUPOBAHHBIX CHEIUAIUCTOB / padouux H
y4acTHs UX B KOHKypcax MpodeccuoHaIbHOIO MacTEepPCTBA.

B copeBHOBaHHAX IO KOMIETEHUMU IPOBEPKA 3HAHUN, YMEHHM, HABBIKOB H
TPYIOBBIX (DYHKIIMI OCYHIECTBISETCS MOCPEICTBOM OLIEHKH BBIOJHEHUSI MPAKTUYECKON
paboTHL.

TpeOGoBaHusi KOMIETEHIMU pa3AelieHbl HAa YETKHE paslieNbl ¢ HOMepaMu U
3arojIOBKaMM, Ka)KIOMY pas/ely HazHAueH MPOLEHT OTHOCUTEIbHOW Ba)KHOCTH, CyMMa
KoTopsIx coctasiser 100.

1.2. HIEPEYEHb I[TPO®ECCUOHAJIBHBIX3AJIAY CIIEIIUAJIUCTA 110
KOMIIETEHIIUU «COILIUAJIBHASI PABOTA»
Tabauya Nel

Ilepeuens npodeccoHANBHBIX 32/1a4 CHEIMAJTUCTA M0 COMAJILHON padoTe (Ha
OCHOBAHMH NPO(ecCHOHATBHOI0 cTaHaapTa «CrenuajncT no COUAJIbHON
padore»(yTB. NpUKa3oM MUHHCTEPCTBA TPY/Aa U COUMAILHOM 3amUTHI PD

18.06.2020, Ne351n; 3apeructpupoBano B MunucrepcrBe ioctunun P® 15.07.2020,
Ne58959)

OmpenenieHre  WHAMBUAYAIbHOW  HYXIa€MOCTH  TpaXJaaH B
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COLIMAIBHOM O0CITy>KUBaHUU

-Cnenuainuct JOJDKEH 3HaTh U IOHUMATh:
e OcoOeHHOCTH OpraHM3alMU IpUeMa rpakaaH, OOPaTUBIIMXCS
32 TOJYYEHUEM COLMAIBHBIX YCIYr, MEP COLHAJIbHOU
MOJIJIEPKKHA U TOCYAAPCTBEHHOM COLIMAJIbHOM MOMOIIH, B TOM
1 YUCJIE HAa OCHOBAaHMM IPEACTABICHHON WHAMBULYAIBHOU
IIPOrpaMMBbI IIPEJIOCTABIICHNS COLMAJIBHBIX yCIIyT
e OOCTOATENBCTBA, KOTOPBIE YXY/IIAIOT WIA MOTYT YXYALIUTh
YCIJIOBHS KU3HEIEATEIBHOCTH I'PaXkIaHUHA
e OcoOeHHOCTH yueTa Tpak[aH, MPU3HAHHBIX HYXKIAIOUIMHUCS
B COLIMAIIBHOM OOCITy>KUBaHUU
e 3HaThb OCHOBHBIE HAIIPaBJICHMs FOCYAAPCTBEHHON MOJIUTHKY B
chepe COMaANBbHOM 3aIUTHI U COLHAIBLHOTO OOCITY>KHBAaHUS
HACEJICHUs; HOPMATHMBHBIE MPaBOBbIE aKThl Poccuiickon




Oenepanii B cpepe  COLUMATBHOIO  OOCTY)XMBaHUS U
COLIMAJILHOM 3alUTHl HACEJIEHUS B 4YacTH HEOOXOIUMOW Iid
HCITOJIHCHHS JOJKHOCTHBIX 00s13aHHOCTEH

3HaTh TpeOoBaHUS K COOJIOJICHUIO KOH(UIECHIUATBHOCTU
JUYHOM  WHQOpMAlMM, XPaHEHHI0 H  HCIOJIb30BAHUIO
MePCOHATBHBIX JTAHHBIX TpaXkJiaH,00paTUBIITUXCS 3a
MOJYYEHUEM  COIMAJbHBIX  yCIyr, MEp  COLHAJIbHOU
MOJAEPKKHA U TOCYJAPCTBEHHOW COLIMATILHON IMTOMOIIA
OnpenensTh MOPAIOK MPEIOCTABICHUS COLUATBHBIX YCIYT U
MOPSIIOK ~ MPU3HAHUS  TPaXKJIAaHWHA  HYXKAAIOIUMCA B
COIMAILHOM OOCITY>KUBAHUH, ONPEACICHUS UHAUBUIYATbHON
NOTPEOHOCTH B COIMAIBHBIX  yCJIyrax, COCTaBJICHUS
WHJIUBUIyATbHBIX TPOrpPaMM MPEIOCTaBICHUS COIMATbHBIX
yCIyT

3HaTh LeNd, 3aJa4d U (YHKIMH MOCTAaBIIUKOB COIMATBHBIX
YCIIYT; OCOOEHHOCTH COIMAIbHON pPabOThl C Pa3THUYHBIMU
rpakIaHAMH - TIOJYYaTEeJSIMU COIMATIBHBIX YCIIYT U TPYyIaMH
HAceJIeHUs, a WMEHHO THWIIOJOTUIO TMPOOJIEM TpakiaH,
MIPU3HAHHBIX HYKTaOIITUMUCS, DTHYECKHE OCHOBBI
COIMATBHOM pabOTHI

3HaTh METOJbl TUATHOCTUKU MPUYUH, YXYIIMIAOIINX YCIOBUS
JKU3HEACITEIbHOCTH rpaxkaaH, CHIDKAIOIINX 1704
BO3MOXKHOCTEHl  CaMOCTOATEIbHO  0OOecIleYMBaTh  CBOH
OCHOBHBIEC KM3HECHHBIC MOTPEOHOCTH, OCHOBBI KOMILIEKCHBIX
MOJAXOJOB K  OIEHKE  TMOTpeOHOCTed  TpaxaaH B
MPEJOCTABICHUHU COITMaJIbHBIX YCIyT, COIIMAJIBHOTO
COIIPOBOXKICHUS, Mep coIaabHOM MOJICPIKKHU u
rOCYIapCTBEHHOM COIMAILHON MOMOIIH

3HaTh BWIBI, CTPYKTYpY H COJACp)KaHUE JTOKYMEHTOB,
HEOOXOOUMBIX  TUIS  OKa3aHHs COIIMAJIBHBIX  YCIHYT,
COIMAJIBHOTO COIPOBOXKJICHUS; OCHOBBI JIOKYMEHTOBEICHUS,
TpeOOBaHUS K OTYETHOCTH, TIOPAJIKY H CpOKaMm ee
MPEJIOCTABJICHUS B paMKaX CBOEH KOMIIETECHITUN

'CHCLII/IaJII/ICT OOJIZKCH YMCTh!:

Bectu mnepBuuHBI mpueM TpakigaH, OOpaTUBLIMXCS B
OpraHU3alUI0 COLUATBHOIO 00CITYKUBAHUS

[IpoBoauT,  MHAMBUAYAJIBHBIA  OHNpPOC  TpaXaaH U
aHaM3UPOBAaTh KOMIUIEKC JOKYMEHTOB, HOATBEPKIAOIINX
UHIMBUIYAIbHYIO HYXJa€MOCTh TpaXIaH B COLMAIBHBIX
yciyrax

Opranu3oBbIBaTh 00CIEIOBAHNE YCIOBUI KU3HEIEATEIBHOCTH
rpaXJaHMHA IO  MECTy  JKUTeNbcTBa  ((hakTHUEecKOoro
npeObIBaHUS ), ONPEENIATh PUYMHBL, CTIOCOOHBIE MPUBECTH MX
B TIOJIOKEHHE, MPECTABISIONIEE ONACHOCTh Ui JKU3HU U
(unu) 310pOBBA

O0600m1aTh ¥ CUCTEMATU3UPOBATH UH(OPMAIUIO, KACAIOIIYIOCS
OOCTOSITENBCTB, KOTOPHIE YXYAIIAIOT WM MOTYT yXYJIIIUThH
YCIIOBHSI JKU3HECSTEIIbHOCTH TPAXKAaH, U ONPEAEISTh METOIbI




UX MPEOI0JICHUS
B3aumoneiicTBoBaTh € TpaxaaHaMy, HYXJAOIKUMUCA B
COLIMATILHOM O0CITyKMBaHUU

VYcraHaBiaMBaTh KOHTAKThl €  COLMAIBHBIM  OKPYKEHUEM
rpOKJAHMHA  C  LEIbI0  YTOYHEHUs  YCIOBMM  €ro
KHU3HEACITEIIbHOCTH  Tpa)/JaHWHA TMpU  NPEJOCTABICHUU
COLIMANIBHBIX  YCIYI, YyKa3aHHbIX B  HMHJIUBHIyaJIbHON
MpOrpaMMe MPeAOCTABICHUS COLMATBHBIX YCIIyT
Hcnons3oBaTh OCHOBHBIE METONBI, CIIOCOOBI M CpPEACTBA
MOJIYYEHHUSI, XPAHEHUs, NepepadOTKH HHQOpMAIH, HABBIKU
paboThl C KOMIBIOTEPOM KakK CpPEJACTBOM  YIIpaBJICHUs
uHpopmanmeir, B TOM 4yucie B  UHPOPMALMOHHO-
TEJIEKOMMYHHUKAMOHHOU ceTH IHTepHeT

Bectu pokymeHTanuio, HEOOXOAMMYIO AJIsi MPEJOCTaBIICHUS
COLIMANIBHBIX YCIYyr U COLMAJIBHOTO CONPOBOXKIEHUS, B
COOTBETCTBUU C TPeOOBAHUSMHU K OTUETHOCTU B OYMa)KHOM U
AJIEKTPOHHOM BHJIE

OHpC}I@HeHHC nmopsaaka ©W KOHKPETHBIX YCJIOBI/Iﬁ pcanmn3anun
HH}II/IBHHyaHBHOfI nporpaMmbl IIPEAOCTABICHUA COLUAIIBHBIX YCIYT,
HpeHCTaBHCHHOﬁ MoJIy4aTcJjieM COUaJIbHBIX YCIIYyTr
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'CHGHI/IZU'H/ICT JOJI’KEH 3HaTh U IIOHUMATh:

[ToTeHnuan rpaxkgaHuHa U ero OMKaWIIero OKPY>KEeHUs B
pemieHnn  MpobdIeMm, CBSI3aHHBIX C  IPEOJIOJICHUEM
OOCTOSITENIbCTB, YXYAUIAIOUIUX WJIM CHOCOOHBIX YXYALIUTH
YCJIOBHS €0 KU3HEACITEIbHOCTH;

[InanupoBath neWCTBUS, BBIOMPATH COLIMAIBHBIE YCIYTH MpPH
OpraHu3alu IIPEI0CTaBICHUS COLIMAIbHBIX YCIHYT,
ONpEeIETIEHHBIX VHJUBUTyaIbHOU MIpOorpaMMon
IIPEAOCTABIICHUS COLIMAIBHBIX YCIIYT;

OcymiecTBisATh ~ B3aUMOJCICTBHE  CO  CIEUHUATUCTaMU,
OpraHMu3alUsIMU U COOOIIECTBAMHU [0 OKA3aHUIO TIOMOIIH B
pemieHnn npobiIeM  Tojydareiaedl  COUMalbHBIX  YCIYT,
CBSI3aHHBIX C TMPEOJIOJICHHEM OOCTOSATEIBCTB, YXY/IIAOIINX
WIH CIIOCOOHBIX YXYAIIUTE YCIOBUS UX JKU3HENEATEIHHOCTH
3HaTh HOPMATHUBHBIE MPaBOBbIe aKkThl Poccuiickoii denepanu
B cdepe ColraIbHOro OOCITYyKMUBAHUS M COLMAJIBLHOM 3allUThI
HACeJICHHs B YacTH HEOOXOAMMOW s  UCHOJHEHUS
JOJDKHOCTHBIX ~ OOSI3aHHOCTEH;  OCHOBHBIE  HAIPABJICHUS
MOJIMTUKH COIIMAJILHOM 3alllUThl HAceJeHHs Ha (enepalibHOM,
PETMOHAIIBHOM, MyHUILIMIIAJIBHOM YPOBHSIX;

AHanu3upoBaTh OCHOBHBIC THIMBI MPOOIEM, BO3HHUKAIOIINX Y
IIOJIy4YaTesIel COIMaIbHbBIX YCIYT;

3HaTh OCHOBHBIE (POPMBI U BUJIBI COITUATBHOTO 0OCITY )KHUBaHUS;
OCHOBBI  COCTABJICHHMS  WHJIMBUIYAJIbHOW  IMPOrpaMMBbI
MPEIOCTABIIEHUS COLMAJIbHBIX YCIIyT; MOPSA0K
MPEIOCTABJICHUS COLMATIBHBIX YCIYT; TEXHOJIOTUH COLMAJIbHOU
paboThI U YCIOBUS UX IPUMEHEHHS,




e 3HaTh OCHOBBI NPOCKTHUPOBAHHS, MPOTHO3UPOBAHUS H
MOJICIUPOBAHUSI B COLMAIBHON paboTe; HSKOHOMHUYECKHE
OCHOBBI COLIMAIbHOMN paboTHI; UH(QPaACTPYKTypy
MPEIOCTABICHUS COUMAJIBHBIX YCIYyr B MYHHUIHIIAILHOM
00pa3oBaHNH, PECYPChl MECTHOTO COOOIIIECTBA

-CrienHanucT J0JKEH YMETh:

e KoHKkperusupoBaTh 1M, YyKa3aHHbIE B WHAMBUAYaIbHOU
MporpaMMe MPEJOCTABJICHUS COLMAJIbHBIX YCIyI Ha OCHOBE
MPOBEICEHHON JMArHOCTHKH, a TakkKe MPOrHO3UPOBAThH
PE3yNbTAThl NPEJOCTABICHUS COLUAIBHBIX YCIYT;

e lcnonb30BaTh TEXHOJOTMH U METO/IbI COLIMATIBLHOM paboThI;

e [IpumeHATH METOABI AMArHOCTUKHU JIMYHOCTH, MO3BOJISIOIINE
aKTyaJIM3UpOBaTh MO3UILHUIO TpaKAaHWHA, OOpaTUBIIErocs 3a
MOJy4YEeHUEM YCIYyr, U OOECHEeUnTh pealn3aliio TEXHOIOIHH
CaMOIIOMOIIIM U B3aUMOIIOMOIIIH;

e VY4YuTHIBaTh M3MEHSIOLIMECS YCIOBUSA JKU3HENEATEIbHOCTU
IpaXKJaH C LeJbI0 BHECEHUS MPEI0KEHUNH O KOPPEKTHPOBKE
UHAMBUAYAIbHONW MPOTrpaMMBbl MPEOCTABICHUS COLUAIBHBIX
yCIIyT,

e BsaumopnelicTBoBaTh €O CHENUANIMCTaMM, OpPraHU3aALUsAMU U
co00I1IeCTBAMH MPHU MPEJOCTABICHUN COLUATBHBIX YCIYT, MEp
COLMAIBbHON MOMJEPKKH U TOCYAAPCTBEHHOM COLMAIBHOU

IIOMOIIH
Opranuzanus COILIMAJILHOTO o0cy)KMBaHUS noyryyaTesnei
COIIMANBHBIX YCIAYT C YyY€TOM HWHAMBUIYyAIbHOW MpOrpaMMBbI
MIPEIOCTABICHUS COILIMAJIbHBIX YCIIyT, WHIUBHTyATbHBIX 15

HOTpe6HOCTeﬁ u O6CTO$[TCJ'IBCTB, II0 KOTOPBIM TI'paXIaHUH IIPpHU3HAH
HYKXIAIOMMMCA B COLMMAJIBHOM O6CJIY)KI/IBaHI/II/I

-Crneruanuct JoJKeH 3HaTh U TOHUMATh:

e JIOKyMEHTBHI JUIsl 3aKJIIOYEHHs] JOTOBOpAa O MPEIOCTABICHUU
TpaXJAaHUHY  COI[MAIBHBIX YCIYyr B  COOTBETCTBUU C
UHAUBUAYATBHONW MPOTrpaMMON MPEAOCTaBICHUSI COIHAIbHBIX
yCIIyT

e OpraHuzaiuio PEIOCTABICHUS COLIMATIBHBIX  YCIyT
MOJTydaTessiM COIMANBHBIX YCIYT, a TaKkKe Mep COIUaTbHOU
MOJITICP>KKU U TOCYAAPCTBEHHOMN COLMATBLHOM MOMOIIN

e OOecnedeHus  MOCPETHUYECTBA  MEXAY  T'PaKIaHUHOM,
HY>KJAIONIUMCSI B TIPEIOCTABICHUHM COIUAIBHBIX YCIYT, Mep
COLMAJIBHON TOAJEPKKH, TOCYJAPCTBEHHOW COLMAJIbHOU
TIOMOIIY, U PA3TUYHBIMU CIICIUATUCTaMU (OpraHU3aIUsIMHU) C
IEJIBIO TIPEJICTABIICHUSI MHTEPECOB IPAKIaHINHA U PEIIECHUS ero
COILIMAIILHBIX MTPOOIIEM

e CopeiicTBUe MOOMIHM3AIMK COOCTBEHHBIX PECYPCOB TPaXK/aH U
PECYpPCOB HUX COIHMAIBHOTO OKPYKEHUS I TPEOJI0JICHUS
OOCTOSITENIbCTB, YXYAIIAIONIUX WJIH CIHOCOOHBIX YXYAIIUTH
YCIIOBUS KU3ZHEEATEIHPHOCTH TPaXIaH

e OpraHuzaiiys HapaBJICHUS MOJTyYaTeliel CONMATBLHBIX YCIIYT B




CHEIUATU3UPOBAHHBIC COIAIbHBIC OpraHu3alu
(monpaznenenus) u (MiIM) K TpOPUIHHBIM CHEIHATNCTaM
Opranuzanys COIMAIBHOTO COMPOBOXKJCHHUS TpaxIaH B
Mpolecce  peaju3alil  WHJIMBUAYaTbHOM  MIPOrPaMMBbI
MPEAOCTABICHUSI  COIMANBHBIX YCIyr MW OKa3aHUus Mep
COLMAIIBHOM MOJJICPKKHU

Opranuszanus npo(UIaKTUYECKOM paboThI o
NPEAYNPEKICHUIO  TOSIBIEHUS W (WIM)  Pa3BUTHIO
00CTOSATENBCTB, YXYIIIAIOMUX WA CIOCOOHBIX YXYIIIUTh
YCJIOBUS KU3ZHEACSITEIHLHOCTH TPaXKIaH

3HaTh OCHOBHBIC HAIIPaBJICHUS MOJUTUKH B cepe colnanbHON
3alUTHl U COIMATBHOTO OOCTY>KMBAHUS HACEJICHHS, TOPSIIOK
MPEJOCTABICHUSI COLMAIIBHBIX YCIYT, MEPEeUeHb JTOKYMEHTOB,
HEOOXOIUMBIX JJIS TPEJOCTABICHHUS COIHUAIBHBIX YCIyT
rpakgaHaM, OOpaTUBIIUMCS B COLIMAJIbHBIC CITYKObI, MpaBUiia
BEJICHUS IOKYMEHTAIINH

3HaTh CHCTEMY OpTraHU3aIMil COIMATBHOTO OOCITYKUBAaHHS Ha
PETHOHAIBHOM W MYHHITUTIAILHOM YPOBHE, UX 1€, 3a7a4u 1
(GyHKOUM; eI, TPUHIUIBI U  OCHOBBI  OpraHU3aIluu
COIIMANIPHOTO  TMOCPEAHUYECTBA  MEXAY  IOJydaTeraem
COIMANBHBIX  YCAYT W PA3IUYHBIMH  COIMAJIbHBIMU
UHCTUTYTaMU JJIsl TPEACTABJICHUS WHTEPECOB TMoIydaTesen
COLIMANIBHBIX YCIYT U PELIEHUs €ro COLMAIBHBIX MpPoOJIeMm;
periiaMeHT MeXBEJIOMCTBEHHOTO B3aUMOJICHCTBUS

3HaTh NMpaBuiia OKa3aHUsl CUTYAIlMOHHON MOMOIIM MHBAJIHUAM
Pa3IMYHBIX KaTEropuii Ha 00BEKTAaX COLMATBLHOMN, HHKEHEPHOM
U TPaHCIOPTHON HHQPPACTPYKTYPHI; OCHOBBI T'€POHTOJIOTHUHU;
TEXHOJIOTUHU COLIMAIIbHOM paboThI

'CHGHI/IaJ'II/ICT HOJIZKCH YMCTh!:

[ToaroraBnuBaTh MOKYMEHTBHI [JIs 3aKJIIOYEHHS JIOrOBOpa O
NPEJOCTABIICHUU  TpaXJaHWHY  COLMAJIbHBIX  YCIYyr B
COOTBETCTBHU c VHJIUBUTyaTbHON MPOTrpaMMoOi
MPEOCTABIICHUSI COUUAIBHBIX YCIYT

HUcnoap3oBaTh ONTHUMAJILHOE coueTaHHue Pa3JIMYHbBIX
TEXHOJIOTHI COIMaIbHON paboTHl B MPOIECCEe MPEAOCTABICHUS
COIMAJIBHBIX  YCIYT,  OMNPEACJIICHHBIX  WHAWBUIYaJIbHOU
MPOTPaMMO TPEOCTABICHUSI COLMAIBHBIX YCIYT
OO0ecnieunBaTh OPTraHM3AIMI0 B3aWMOJICHCTBUS TPO(MIBHBIX
CIICIIMAIIMCTOB B TIPOIECCE MPEAOCTABICHUS COIUAIBHBIX
YCIYT TpakaaHam

MoTtuBupoBaTh MoJiydaTeJaeld COIMAIbHBIX YCIAYT H HX
COITMAJIbHOE OKPYKEHUE K aKTUBHOMY yYacTHIO B peaau3aiiuu
WHJIMBUyaIbHOM TPOTrpaMMbl TPEIOCTABJICHUS COIUAIbHBIX
yCIIyr

Opranu3oBbIBAThH MIPOBECHUE WHUBUTyaIbHBIX
MPOPUIAKTUYECKUX MEPOIPUSTUN C TPaKIaHAMHU IO MECTY
KHUTENbCTBA  ((pakTHueckoro  mpeObIBaHUS) B BHUC
KOHCYJIbTAllUi, COAECHUCTBUS B OpPraHW3allii  3aHATOCTH,




O37I0POBJICHUSA,  OTABIXA, NPENOCTABICHHUS  COLMAIBHBIX,
MPaBOBBIX, MEIUIINHCKUX, 00pa3oBaTENbHBIX,
MICUXOJIOTUYECKUX, PEAOUITUTAIIMIOHHBIX YCIIyT

e lcnonb3oBaTh OCHOBBI NPAaBOBBIX 3HAaHUK B  cdepe
MPEAOCTABICHUS COLMAIBHBIX YCIyT, MEp COLHAIBHOU
MOJAEPKKH U TOCYJAPCTBEHHOW COLIMATIBLHON MTOMOIIN

e [IpuHuMaTh yyacTue B NWJIOTHBIX MPOEKTaX M HMCHOJIb30BATh
MHHOBAIIMOHHBIE TEXHOJIOTMH COIMAIIBHOTO OOCITYyXHUBaHUS
HaceJeHWsT C YYEeTOM HWHIUBUIAYAJbHBIX OCOOEHHOCTEU
MOJy4YaTeNell COUUATBHBIX YCIYT

e OOGecneunBaTh KOHQUIACHIMAIBHOCTh JUUYHON HH(DOpMAIH O
rpaxaaHax, oOpaTHBIIMXCA 3a TMOJYyYEHUEM COIMAJIbHBIX

yCIIyT

[InanupoBanue, opraHu3amusi U1  KOHTPOJb  JIEATEIIBHOCTH
MOAPA3ACIICHUsT 1O  MPEIOCTAaBICHUIO  COLMAIBHBIX  YCHYT,
COIIMATILHOTO  COMPOBOXIEHHUSA, MNPOPUIAKTHKE OOCTOSTENBCTB,
00yCIaBIUBAONINX HYXKIAEMOCTh TpaXJIaHWHA B COIMAJIHLHOM
00CITy)KMBaHUM
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-CrienuaircT A0/DKEH 3HATh M MOHMMATh:

e [InaHoBBIE IENH TOAPA3ACIICHUS U OTACIbHBIX CIICI[HAINCTOB;
pecypchl, HEOOXOAUMBIC JUIS PEaTHu3allid  COIHUATBHOTO
OOCITy)KMBaHUs, OTBETCTBCHHBIX  HCIIOJIHUTEICH; 00BbEeM
paboThl COTPYIHHKOB TOJpA3JeiCHUs U pachpeeicHue
3aJaHUil  MEXJIy HUMH, TPYMIbl  CHCIHAIUCTOB IS
MOKIUCIUIUIMHAPHOTO W (WIHM)  MEXBEIOMCTBEHHOTO
B3aUMOJICHCTBHSI IPH COLMAIILHOM OOCITY)KHBAHUN TPaXKIaH;

e OCOOCHHOCTH COJCHCTBUS B MPEIOCTABICHHUH MEIUIIUHCKOM,
MICUXOJIOTUYECKON,  COIMAIbHONH  MOMOIIM  TpakIaHam,
MPU3HAHHBIM HYXIAIOIMIMMHUCS B COLMAILHOM OOCIY)KHBAaHUH,
HE OTHOCSAIIEMCS K COIMAJIbHBIM yciayraMm (COIMaIbHOES
COIIPOBOYXK/ICHHE);

e KoopauHalys AeSTEIbHOCTH COTPYTHUKOB MOAPA3ICICHUS 10
BBITTOJHEHHUIO TIOCTABJICHHBIX 3a/1a4;

e KOHTpOJIb BBIMOJHEHHs IUIAHOBBIX IIEJIell M JAEATEIbHOCTH
CTICIIHAITUCTOBR,;

e AHanu3 pabOThI OTACIBHBIX CIICIHATHUCTOB M MOPA3ICICHHS B
1eJI0M;

e [IpoBeacHue MeponmpuATHS JUIS OOCCIICUCHHS TPUHSATHS
KOJUICKTHBHBIX PEIICHUH 10 OCYIICCTBICHHIO COIMAIBLHOTO
00CITyKUBaHUS TPAXK/IAH;

e QOcymiecTBieHHe MEPOTIPUATHUS o TIOBBIIIICHHUIO
KBATU(HUKAIIMH COTPYIHUKOB TOAPA3ICIICHUS;

e [IpuMeHeHHE TEXHOJIOTHMH HACTABHUYCCTBA, HATIPABJICHHBIC HA
OKa3aHWE TIOMOIIM HOBBIM COTPYJHHKAM MOJPa3aCiICHHS,
BKJTIOYAs UX aJIalTalliIo0 HAa paboyeM MecTe;

e Opranuzanus MEpPOIPHUATHI 1o npopUITaKTHKE
po(eccuoHATHHOTO BHITOPAHUS




3HaTh HOPMATHUBHbBIE MPaBOBbIE aKThl Poccuiickoin Penepanuu
B c(epe colMralbHOTO OOCTYKMBAHUS U COLMATBLHON 3aIUTHI
HaceJeHWss B YacTU HEOOXOAUMOW Ui  HCIIOJHEHHUS
JOJKHOCTHBIX ~ OOSI3aHHOCTEH; OCHOBBI  COLMAIBHOIO
COTIPOBOXKICHUS; 1[€TU, MPUHIIUIIBI U TEXHOJIOTUU YTPABICHUS
MEPCOHAJIOM; TEXHOJOTUU COLMAJIBHOM pabOThl; OCHOBBI
KOH(JIMKTOJIOTUM ¥ MEIHAIlMU; OCHOBBI JOKYMEHTOBEICHUS,
TpeOOBaHUS K OTYETHOCTH, TMOPSJAKY M CpPOKaM  ee
MPEJOCTABICHUSI B paMKaX CBOEW KOMIIETCHIIMHU; MPUHIIUIIBI,
BHUJIBI, METOJIbI U TEXHOJOTMH HACTaBHUYECTBA;, STUYECKUE
OCHOBBI COIUANIBHON PaOOTHI U JCIIOBOTO OOIICHHS

-CrienuanucT J0JKEH YMETh:

[InanupoBaTh paboTy MoApa3aeIeHus;

dopMmyupoBaTh 1€MW, 3aJaud, ONPEACNSITh OOS3aHHOCTH U
TPYIOBBIE ACHCTBUS COTPYAHUKOB MOAPA3ICICHHUS;
Oprann3oBbIBaTh B3aUMOJCHCTBUE CIEIUATUCTOB B MPOIECCe
MPEJAOCTABIICHHUS] COLUUAIBHBIX  YCIYr, MEp COIMaIbHOMI
MO/IJICPKKU U TOCYIAPCTBEHHOM COIMAIbHON TTOMOIIIH;
OpraHu3oBbIBaTh  COIMAIBHOE COMPOBOXKACHUE TPaXKIaH,
MPU3HAHHBIX HYXKIAIOIMIMUMUCS B COIUAIBHOM 00CITY )KMBaHUH,
Hcnonws3oBath WHCTPYMEHTHI MEXITUYHOCTHBIX
KOMMYHHKAIWN;

PerynupoBath KOH(IMKTHI, TPUMEHITh HABBIKM MEIUAIUU B
COLIMANILHOM cdepe;

Hcnonp30BaTh MHCTPYMEHTAPUI BBISBICHUS BO3MOYKHOCTEN U
NoTpeOHOCTEH  KOHKPETHOI'O  COTPYAHHMKA C  LEJbIO
ofpezieNieHus ero mpodeccuoHanbHOro MOTEHINAIA;
Peanu3oBpIBaTh TEXHOJIOTMM HACTaBHUYECTBA, BBICTPAUBATh
MOJIEJIA €r0 OpPTraHM3allid U MPOBEICHUS B COOTBETCTBUHU C
U3MEHSIOIUMHUCS TOTPEOHOCTSIMU COTPYTHUKOB;

OnpenensaTs cTuMynupyoomue (QakTopbl NpodheccHoHAIbHON
NeSITEIbHOCTH, pa3padaTbiBaTh U PEAM30BBIBATH CUCTEMY

CTUMYJTUPOBAHUS s pexTuBHOM npodeccuoHaIbHOM
JESITETLHOCTH
KonTposb peanu3anuu WHIUBHTy aJTbHON IPOTPaMMBbI

MMpCaOCTABJICHNA COOUAJIBHBIX YCIIYT

'CHCLII/IaJII/ICT JOJI2KCH 3HAaTb U ITIOHMMATh:

Opranuzanyss KOHTPOJSL KAauecTBa, peE3yJbTATUBHOCTU W
5(¢(PEKTUBHOCTH NPEJOCTaBICHUS COLMANbHBIX YCIYr B
paMKax peanu3anuu VH/IUBUyaJIbHOU IIPOTPAMMBI
IIPEIOCTABIICHNS COLIMAJIBHBIX YCIIyT

Opranuzanus KOHTPOJIS 3a COOJIIOJCHHEM CTaHAapTOB
IIPEIOCTABIICHNS COLIMAJIBHBIX YCIIyT

KoHTposib  BBINOJHEHUS  WMHAMBUAYAJIBHOHM  HPOTrPaMMBbI
MIPEOCTABIICHUS COLUAIBHBIX YCIYT

B3anmopencrteue ¢ mosydaresssMM  COLMAIBHBIX  YCIYT,
opraHu3anysi JIMYHOIO INpUeMa TpaxJaH II0 BOIPOCAM




MPEAOCTABJICHUS COI[UATBHBIX YCIYT
MOHUTOPUHT  YAOBJIETBOPEHHOCTH TpakJaH  KayeCTBOM
MPEAOCTABICHUS COLUATBHBIX YCIYT

3HaTh  OCHOBBI ~ KOHTPOJIA  KadyecTBa  MPEJAOCTaBIICHUS
COIMANBHBIX YCIYT, TOPSJKa MPEIOCTABICHUS COIHMATbHBIX
yCIyr,  MeToAbl  00paOOTKM  JaHHBIX  SMIHUPUYECKUX
WCCTIeIOBAaHUM, TIPEAOCTABICHHUS MX B YMCIOBOM, TaOIMYHOM,
rpadguyeckoit ¢opme, MPUHLUNBI W TMPaBUiIa MPOBEICHUS
OTPOCOB HACEJCHUS M AKCIEPTHHIX OMPOCOB, HAMPaBICHHBIX
Ha BBIBJICHUE KauecTBa M 3(P(HEKTUBHOCTU MPEIOCTABISIEMBIX
yCIyr W Mep  COIMaJIbHOM  TOJJAEPKKH,  OCHOBBI
CTaHJAPTH3allUM W  KOJWYECTBEHHOW OIICHKH KadyecTBa
MPEOCTABJICHUS COIUATIBHBIX YCIYT

-CrienuanucT J0JKEH YMETh:

[Ipon3BoauTh JHMYHBIA NpHUEM TpaXKJaH IO BOMNpPOCaM
IIPEIOCTABIICHNS COLIMAIBHBIX YCIYT B OpraHU3aluu
Hcnonp30BaTh METOABI M TEXHOJOTHM I OLEHKH KadyecTBa,
pEe3yNbTaTUBHOCTU U A(PPEKTUBHOCTH  NPEOCTABICHUS
COIIMAJIBHBIX YCIYT

[IpoBoauTh pasznuyHble BHUIBI OMNPOCOB  HACEIEHUS W
JKCIEPTHBIX ONPOCOB, HANPABJICHHBIX HA OIIEHKY KayecTBa W
3¢ (EKTUBHOCTH MPEIOCTABISEMBIX YCIYT

OpraHu3oBbIBaTh IIPOBEJICHUE MOHMTOPHHIA
YIOBIETBOPEHHOCTH TPAXKIAH KAadyeCTBOM IPEJOCTaBIICHUS
COLIMAIIBHBIX YCIIyT

AHanu3upoBarh pe3yibTaTbl IPEJOCTABICHUS COLMAJIBHBIX
yCIyT B BHUJE KAaYECTBEHHBIX M KOJUYECTBEHHBIX JAHHBIX, B
TOM YHCJIE B JJICKTPOHHOM BH/JIE

[IporHozupoBaHne H TPOCKTHUPOBAHHWE pEaTH3AIMH COIUATBHOTO
OOCITy’)KMBaHUsI TpaXIaH W JEATEIBHOCTH 10 MNPO(UIaKTHKE
00CTOSATENBCTB, O0YCIOBIMBAIONINX HYXKIAEMOCTh B COLUAIBHOM
00CITy)KHBaHUH
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'CHCLII/IaJII/ICT JOJI2KCH 3HATb U ITIOHHUMATh:

Oco0OeHHOCTH  TIPOBEJICHHUS  MOHHUTOPHHTA  COLMAJIbHOU
CUTYallUH Ha TEPPUTOPUN OOCTY>KUBAHUS,

CocraBnenue MIPOTHO3a pa3BUTHUsA COLIMAJIbHOTO
00CITy>KUBaHUS Ha TEPPUTOPUU OOCTY>KUBAHUS,

Pa3paboTrky W dKcmepTH3y MPOEKTOB (Mporpamm) 1o
peanu3al  CONHMAILHOTO  OOCITY)XKMBAaHHS TpPaXJaH W
poQUITaKTHKE 00CTOSTEINBCTB, 00yCIIOBJIMBAIOIINX
HY>KJJa€MOCTh B COLIMATILHOM OOCITYKUBaHHUH

3HaTh HOPMATHUBHBIE MPaBOBbIe akThl Poccuiickoii denepau
B cdepe COlMaIbHOro OOCITYyKHUBAHUSI M COLMATBHOM 3alUTHI
HaceleHUs B 4YacTU HEOOXOAMMOW Nl  HUCIOJHEHUS
JOJDKHOCTHBIX ~ OOSI3aHHOCTEH; OCHOBBI  MPOEKTUPOBAHMSI,
MPOTHO3UPOBAHUS W MOJCIUPOBAHUS B COIMAIILHON pabore;
OCHOBBI OpraHu3anuu MpodecCHOHaTbHOU NIeATEeIBbHOCTH,
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KOHTPOJII KayecTBa NPEAOCTABICHUS COLMUAIBHBIX YCIYT;
OCHOBBI aHAJIN3a COLUHAIBHBIX MPOLIECCOB, MPOUCXOAAIINX B
0o0IIIecCTBE, WX BO3MOJKHBIC HETaTHBHBIC ITOCJICACTBHS,
CUTYallMu COLMAIIBHOTO PUCKA

-CriennanucT J0JKEH YMETh:

OnpenensaTs I1eIb MOHUTOPWHTA COIMAIBHOW CHUTYyallMM Ha
TEPPUTOPUU OOCTYKUBAHMUS;

Hcmonb30BaTh pa3IndHbIe METOIBI MOHUTOPHUHTA COIMATBLHOM
CUTYaIIlNH,

Hcmonp30BaTh pe3ysbTaThl MOHHTOPHHTA B ONPEICIICHUN
eJIe COIUaTbHOTO 00CITY)KUBAHUS HACCIICHUS;

BrisBisaTe M aHanmu3upoBaTh WH(POpPMALUIO O COLMAIBHOU
CUTYAIlMH Ha TEPPUTOPUN OOCTY)KUBAHHUS,

OreHuBaTh JOCTOBEPHOCTh HH(POPMAIUH, TTOJTyICHHON B X0J1€
MOHHUTOPHUHTA;

Pa3pabaTpiBaTh COIMAIbHBIC MPOEKTHI (MPOrpaMMbl) IO
peanm3alii  COIMAILHOTO  OOCITY)XHMBAaHHS TPaXIaH W
npo(UIaKTUKE 00CTOSITEIIbCTB, 00y CITOBIMBAIOIIUX
HY)KJIaeMOCTh B COIMAILHOM OOCITY)KHBaHHH,

AHanMM3UpoOBaTh TPHUMEHECHHE CYIICCTBYIOIIUX COIMAIBHBIX
TEXHOJOTUH  JUI  peaJM3aliil  COI[MAJIBHOIO  TPOEKTa
(TIporpammsi);

[IpumensiTe B CBOEM  [EATENBHOCTH  MHHOBAIIMOHHBIE
TEXHOJIOTUU COLUAIBLHOTO 00CITY)KUBaHUS;

BbINOMHATE SKCTIEPTU3Y COLUATBLHOTO MPOEKTa (IPOrpaMMBl);
Hcnonb3oBaTh METOABI M CPEACTBA TOJNYYEHHUS, XpaHECHWS,
nepepaboTkn  MHGOpPMAlLMK, TPEJOCTaBICHUS JAaHHBIX B
YUCJIOBOM, TaOIuM4HOM, rpaduyeckor Qopme, paboTaTh ¢
KOMIIBIOTEPOM KaK CpPEJCTBOM YIpaBieHUs HHpopmalueil, B
TOM 4Hclie B MHGOPMAIMOHHO-TEJICKOMMYHUKAITMOHHON CETH
HNnTepuer

PasButne @ u  moBbIIcHHE ~ 3(PPEKTUBHOCTH  COIMAIBLHOTO
00CTy)KMBaHUS

'CHCLII/IaJII/ICT JOJI2KCH 3HATb U ITIOHMMATh:

Oco0eHHOCTH OpTaHU3AlMK MEPONPUATHI IO TPUBICYECHUIO
pPECYpCOB  OpraHu3aiuii, OOIIECTBEHHbIX OOBEAMHEHHIA,
NO0OPOBOIbUECKHUX (BOJOHTEPCKUX) OpPTraHM3aIlMii U YaCTHBIX
JIMII K peau3allii COIMAIbHOTO 00CTYKUBAaHUS TPAKIAH,
Hcnonb3oBaHue CcpencTB MaccoBoil WHGOpPMAIUU, CAUTOB,
COLIMANILHBIX CETEeH ISl MPUBJICYCHHs] BHUMAHUS OOIIECTBa K
aKTyaJIbHBIM COIMAJIbHBIM TpoOiieMaM, WHGOPMHUPOBAHUS O
HaIllpaBJICHUAX pealu3ald U IEPCHEKTHUBAX  PA3BUTHUA
COILIMANTLHOM paboTHI;

[IpoBenenne pabOTHI TO MPOABMKCHHIO W TOMYJISPU3ALNN
MMO3UTUBHOTO OIbITa OpraHu3aluu COLMAIIBHOTO
0OCITY>KUBAaHUS W COLMATBHOW TOJJICPKKU HACEICHHS yTEeM
MOJITOTOBKM MaTE€PUAJIOB IS CPEJICTB MAacCOBOW MHGOpMaIUu
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1 B3aMMOJICHCTBUS ¢ OOLIECTBEHHOCTHIO;

PazpaboTky  mpemnokeHUW MO  palMOHANM3AIMU U
MOJIEpPHU3ALMM TEXHOJOTUH COLUMAIBHOTO OOCTYKUBAHUS,
MOBBIIIEHNI0O HX A(P(EKTUBHOCTH HA HWHAMBUAYAIbHOM,
IPYIIIOBOM U CPEIOBOM YPOBHSIX;

3HaTh HOPMATHUBHBIE MPaBOBbIC aKkThl Poccuiickor Penepanuun
B c(epe colMaIbHOrO OOCTYKMBAHUSA U COLMAIBLHOMN 3aIUThI
HaceJeHWss B YacTU HEOOXOAUMOW Ui  HCIIOJHEHHUS
JOJDKHOCTHBIX OOSI3aHHOCTEH; pEruoHalibHble OCOOEHHOCTH
COLIMATILHOTO Pa3BUTHUS, COLIMAIILHON CTPYKTYpbI HAaCEJIEHUs Ha
BBEPEHHOM yuacTKe paboThl (Ha TEPPUTOPHUHU, B COLUATBLHON
rpynime, B Tpy/0BOM KOJIJIEKTUBE);

3HaTh TEXHOJIOTMH COLMAJIbHOIO OOCITYKMBaHHUSI HAaCEJICHHUS,
npumensiemple B Poccum u  3a  pyOeKoM; OCHOBHbBIE
HaIlpaBJICHUs] TMOJUTHKU COLMAJIBHOM 3aIlUThl HACeJEeHUs;
CYIIHOCTh ¥ TEXHOJIOTHH COLMAIbHON peKiambl, ee (GYHKUUU U
3HaYeHUe B OOIECTBE; CH NICUXOJIOTMYECKHE OCHOBBI PadOThI C
uHbopMalveld;  OCHOBBI  JESATENBHOCTH  OOLIECTBEHHBIX
00bEIMHEHU, OpTaHMU3alMi COLMANbHON HANpPaBJICHHOCTH U
B3aMMOJICHCTBUSL €  HUMH;  OCHOBBI  (haHJpaii3UHra;
SKOHOMHMYECKHE OCHOBBI COI[MAIBHON pabOThI

'CHGHI/IaJ'II/ICT HOJIKCH YMCTh!:

O6o0maTh # BHEAPSATH TEPEAOBOM POCCHUHCKHIA  OIBIT
peanuzaiuy COIUalIbHOIO OOCITY>KMBAHUS U MEp COLUAILHOM
NOJJIEPKKH;

[Ipon3BOIUTHE CpaBHUTENBHBIA AaHAIU3 POCCHIICKOIO U
3apy0eKHOTO ONbITa COIMAIBHONH paboThI, COLUAIHLHOTO
OoOCITyKMBaHUS U COIMAIBHOW TOJJICPKKHA HACEJICHUs U
YCJIOBHS €r0 IPUMEHEHHS;

AnantupoBaTh  3((PEKTUBHBIA  3apyOCKHBIM  OMBIT K
POCCHUICKHUM YCIIOBUSIM €I0 IPUMEHEHHS;

Hcnonws3oBaTh JAHHBIE COLIMOJIOTHYECKUX OIPOCOB,
CTaTUCTUKH, aHAIM3UPOBATh OTYETHOCTh OPTaHU3ALINI;
Pa3pabaTpiBaTh  MEpCHEKTHBHBIE  IUIAHBI  (TIPOTPaAMMBI)
pa3BUTHs TMPOQPECCHOHATIBHBIX KOMIIETCHIIMM TMepcoHala ¢
y4eTOM TepeIOBOr0 POCCUUCKOTO U 3apyOeKHOTO OIbITa, a
TakKe  COBPEMEHHBIX  TEHJCHIMH  pasButus  chepsl
COILIMAIILHOTO OOCITYKUBAHUS;

Pa3pabaTpiBaTh 1 BHOCUTH Ha PACCMOTPEHHE MPEJIOKEHUS 110
palMOHAIM3allM W MOJEPHU3ALMKN CPEACTB U TEXHOJIOTHM
COLIMANILHOTO OOCTY>KMBAaHMSI TPa)/JaH, TIOBBIIICHUIO €ro
3¢ (HEKTUBHOCTH HA MHAUBUIYAIBHOM, TPYITIOBOM U CPEIOBOM
YPOBHSIX;

[ToaroraBnmuBath WHGOPMANMIO B BHIE OYKIETOB, OpOIIIOD,
cTatedd, cOOOIIeHUH A CPeACTB MAaccoBOM HMH(pOpMAIM U
MHTEPHET-PECYpPCOB  OpraHu3auuii  (CalToB, COLMAJIbHBIX
cerei);
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e BsaumozelicTBoBaTh CO CpelcTBAMH MaccoBOW MH(pOpMaluu
JUIA NIPUBJIEYEHUS BHUMAHMS OOIIECTBEHHOCTH K COLMAJIbHBIM
npobiaeMam, popMUPOBAHUS CIIPOCA HA COLUATILHBIE YCIYTH;

e PagpabateiBaTh  MeTOAMYECKME W HMH(POPMALMOHHBIE
MaTepuagbl IO aKTyalbHbIM COLMAJIbHBIM  IpobiieMaM
HaceJeHMsI, COLMAJIBHBIM pHUCKaM U yrpo3aMm, CIHOCOOHBIM
HEraTUBHO TIOBJUATh HAa YCJOBHUS JKM3HENEATEIbHOCTH
rpaXaaH, a Takke O Bujax, Gopmax u cyObekTax
MPEIOCTaBICHHS COLUATBHBIX YCIYT;

e BzaumojelicTBOBaThH B BONPOCAX COIMAIBHOIO 00CTYKHUBAHUS
TpaXkAaH - moyiyyaresieil COUMaIbHBIX YCIYT ¢ OpraHu3alusIMu
pasnuuHbIX chep nesTenbHOCTH U (HOpPM COOCTBEHHOCTH,
0OlIECTBEHHBIMU O0bEIMHEHUSMU U YACTHBIMH JIMLIAMU, B TOM
qyclie, C LENbI0 MPUBJIEUEHUS PECYPCOB JUISl COLMAIBHOTO
00CITyKUBaHUS IPAXKJIAH

1.3. TPEBOBAHUSA K CXEME OLHEHKHA
Cymma 06aniioB, MPUCYKIAEMBIX MO KaXJAOMy aclekTy, J0JDKHA TonaaaTh B
Irana3oH 0ajioB, ONPEEICHHbBIX IS KaKI0T0 pa3zesia KOMIETEeHIIMU, 0003HAYEHHBIX B
TpeOOBaHUAX M YKa3aHHBIX B Tabmuie Ne2.
Tabruya Ne2
MaTtpuna nepecyera Tpe0OBaHM KOMIIETEHIIMHA B KPUTEPUHN OLIEHKH

Hroro
0aJI10B 3a
pasaeJ
Kpurepuii/Monyab TPEBOB

AHUMN

KOMIIE
TEHUIMH

Pazneunt 6,00 2,00 8,00 1,00 4,00 2,00 23
TPEEOB 6,00 8,00 2,00 0,00 0,00 2,00 18
AHMIA 6,00 6,00 0,00 1,00 0,00 2,00 15
KOMIIE 0,00 2,00 6,00 5,00 4,00 4,00 21
TEHIUH 0,00 0,00 0,00 2,00 0,00 0,00 2
2,00 2.00 8,00 0,00 0,00 0,00 12
7/ 0,00 0,00 6,00 1,00 2,00 0,00 9
20 20 30 10 10 10 100
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1.4. CHIEHU®UKALIIUA ONEHKN KOMIETEHIIUN

Ouenka KonkypcHoro 3aianusi OyZeT OCHOBBIBATHCSI Ha KPUTEPUIX, YKa3aHHBIX B

Tabmure Ne3:

Tabruya Ne3

OuneHka KOHKYPCHOI0 3aIaHusl

Kpurepuii MeToauKa NPOBEPKH HABBIKOB B KPUTEPUH
Pemenne curyanuum U | B 1aHHOM KpUTEpHH OLICHUBAETCSI OIIMCAHUE CUTYallUH
COCTaBJICHUE Slaaexe | (onpeneneHre COLHUAIBbHOIO CTaTyca, TeHAECPHBIX U
KapThl BO3PAacTHBIX OCOOCHHOCTEH, NepeYeHb COLMAIBHBIX

YCIIYT ¢ UX 00OCHOBAaHUEM, HAIMUYUE FOCYJapCTBEHHBIX
YUPEXKJIEHUN U COIMAIbHBIX MAapTHEPOB JJISl PEIICHUS
curyanuil.)OICHUBAETCSI JIOCTOBEPHOCTh W  TIOJHOTA
odopmiieHust SIHIEKC KapThl.
Pemenne CUTyanuu, B  1anHOM  KpuTepuM  OIICHMBAETCS  TOYHOCTh
3alo0JIHeHue coJiep:KaHue COMPOBOAUTENBHBIX
CONPOBOAMTEIHLHOM nokymeHTOB(UIITICY wu akTt oOcnenoBanus) B
(mpodeccHoHATBLHOI) COOTBETCTBUE HUX  NPEABIBISEMBIM TpeOOBaHUSIMU
AOKYMEHTALMHU 3aKOHOJAATENIbHOM 0a3bl.

Pa3zpaGorka u 3ammra
COLMAJILHOT O MIPOEKTA

B nanHoM  kpuTepuM  OIICHMBAETCS:  MPOEKT,
OoQOpMIIEHHBIE ~ TIO  3asBJIEHHBIM  TPeOOBaHUSAM
(Hanmuyue, aKTyaJlbHOCTh W COLMajbHAs 3HAYMMOCTh
NpOeKTa,  OpraHu3alusd MEKBEJAOMCTBEHHOI'O
B3aMMO/JICHCTBUS,  COOTBETCTBHUE MEPONPUITHIA
MOCTABJICHHBIM II€JIEBBIM YCTAHOBKAM),0uHas 3allluTa
POEKTa, MPe3eHTAIUs MPOEKTA.

KoncyabTupoBanue B nmanHOM KpuUTepuM OLICHUBAETCA. TMOPANOK W

1noJry4yares AJTOPUTM IIPOBEACHUS OYHOIO KOHCYJIBTUPOBAHUS

COLMAJIBHBIX YCJIYT (mpumeHeHue TEXHOJIOTUI U anroputrMma
KOHCYJIbTUPOBAHUs, NPHUBJICUYCHHE OpraHu3aluid JUis
pemieHus  MpoOJEeMHOM  CUTyallud  TOJydaTress
COIMAJIBHBIX YCIIYT).

Paspaborka cuenapusi u | B 1aHHOM  KpUTEepUM  OLIEHHMBACTCS  CLICHApUM

NpoBeJeHue MEpOTpHUATHs, O(GOPMIIGHHBII 1O TpeOOBaHUSAM W
MepONpUATUHSA OYHOE MPOBEJACHUE MEPOIIPUATHS
NnpoPpuIaKTHYECKOMN

HAIIPABJIEHHOCTH

Pa3paborka niiana B maHHOM KpuUTEpPUU OLICHUBAETCSA: IIJIAH MEPONPUATUN
MeponpusTHI C JaHHOW Kateropued (KOMIUIEKCHBIA TOIXON TpHU

COCTAaBJIEHUHU IUJIaHA MEPONPHUATHH, YYET COLMATBHOIO
cTaryca, NPUBJIECYEHNE TOCYAAPCTBEHHBIX YUPEKICHUN
Y COITMAIbHBIX TAPTHEPOB).
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1.5. KOHKYPCHOE 3AJIAHUE

O6mas nponomkuTensHocTh Konkypcenoro 3aganus’: ot 12 no 19 gacos.

WNuBapuanTtHas gacth: 9 yacoB (1 menb — 3 4acoB, 2 neHb — 4 yaca, 3 meHb — 2
Jaca);

BapuaruBHas 4acTb: Monyns I +3 wac B 1 paGouwnii neHp;

Mopyns J] + 4 yaca B 2 pabouuii JIeHb;
Mopyns E + 2 yaca B 3 paGounii ieHb;

KonnuecTBO KOHKYpPCHBIX THEW: 3 THS;

Bue 3aBucumocTu ot konmyectBa moayied, K3 HOMKHO BKIIOYATh OLEHKY IO
KaXJIOMY U3 pa3/ieJIoB TPEOOBaHUI KOMITETCHITHH.

OueHka 3HAaHWM Yy4YyacTHHMKA JOJDKHA TIPOBOJUTHCS 4Yepe3 MPAKTUUYECKOE
BhINIOTHEHUE KoHKypcHOro 3amanus. B momojiHeHHE MOTYT YUYMTBHIBATHCS TPEOOBaHUS
paboTonaTeneil Aig MPOBEPKHU TEOPETUUECKUX 3HAHUH / OIIEHKH KBATU(DUKAIINH.

1.5.1. Pa3zpaGoTka/BbI00p KOHKYPCHOI0 3ajaHus (ccblika Ha Suaexc/uck ¢
marpuuei, 3anojnenHoi B Excel)

KonkypcHoe 3amanue cocTouT u3 6 MOAyJell, BKIIOYaeT 00sS3aTeIbHYI K
BBITIOJTHEHUIO YacTh (MHBapHaHT) —3 MOAYJIeH, U BApUATUBHYIO 4acTh —3 moaysi. Ooiee
KOJIMYECTBO OAJIIIOB KOHKYPCHOTO 3aAanus coctaiuseT 100.

OO0s13aTenbHasi K BBIIOJHEHUIO YacTh (MHBApUMAHT/KOHCTAHTA) BBIMOIHIETCS
BCEMHU pernoHamu 0e3 HCKIIIOUEHHUs Ha BCEX YPOBHSIX UEMITMOHATOB.

KonnuectBo Mmoayneit u3 BapuaTHUBHOM 4YacTH, BBIOMPAETCS PETHMOHOM
CaMOCTOSITEIBHO B  3aBUCUMOCTH OT MAaT€pPHAIbBHBIX BO3MOXXHOCTEM  IIOIIAIKH
COpEBHOBaHMUA M TOTpeOHOCTEN paboTonareneil pernoHa B COOTBETCTBYIOIIMX
CHEIMAINCTax, HO JOKHO OBITh He MeHeedBYX. B ciyuae eciam HU OAMH U3 MOJIyJei
BapUaTUBHOM YacTU HE MOAXOAUT IMOJ 3ampoc paboToaaressi KOHKPETHOTO PETrHOHA, TO
BapUaTUBHBIN (€) Moaynb (M) (GOpPMHpYETCs PErHOHOM CaMOCTOSITEIBHO MO 3ampoc
paboronarens. [lpu 3Tom, Bpemsi Ha BBINOJIHEHHE MOIYJs (€i) U KOJIMYECTBO OaIoB B

KPUTEPUSX OLICHKH TI0 aCIIEeKTaM HEe MEHSFOTCS.
Tabauya Ne4

MaTpuua KOHKYPCHOI 0 3aJaHusl

O06001mennas
TpynoBas | HopmaTuBHbIM
TpyAoBas Monyns | Koncranra/Bapuarus | UJI | KO
bynkus | nokymeHTt/3YH

byHKIHS

WHCTpyKIUS 110 3aII0IHEHHIO MaTPHUIIB KOHKypcHOro 3aaanus (IIpuio:xkenue Ne 1)

1 o
Vkasvisaemcs cymmapnoe epems na svinonnenue écex mooyneti K3 00Hum KOHKypcanmom.
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1.5.2. CTpykTypa MoayJieii KOHKYPCHOr0 3aiaHusi(MHBAPHAHT/BAPHATHBHO)
Monyab A.BbisiBjieHHe TOTPeOHOCTH B COUMAJBHBIX YCJIYrax(uHeapuanmHas
yacmo)

Bpems na svinonnenue mooyns - 3 yaca

3aganus:

Y4acTHUKY HEOO0XOJIMMO MPOKOHCYJIHTUPOBATh T'PAKIAHWHA, OOpPATUBILIETOCS 3a
COIMAJIBHOM ITOMOIIBIO.

Ha ocHoBaHMM KOHKPETHOM CUTyallMH YYaCTHUKY HEOOXOIUMO:

° OTpPENETUTh  MOXET JIM  SIBIATHCS ~ OOpaTUBIIMICS  TOJy4daTelaeM
rOCYIapCTBEHHOM COIMAIbHOW MOMOIIIH;

° OTIPENICTIUTh TEpeYeHb HEOOXOIMMBIX JOKYMEHTOB W yKa3aTh KyJa HX
HEO0OXOMMO MPEIOCTABUTH IPAKIAHUHY, OOpATUBIIEMYCS 32 COIMATLHONTIOMOIIIBIO;

° Pa3bsICHUTh  MOPSIAOK — MPENOCTABJICHUS  COUMAIBHBIX  yCIYr A
KOHKPETHOI'O TPAK/IaHUHA;

° MPEUIOKUThL HE MEHEE TpeX opraHu3anuii Bamero pervona jyisi Oka3zaHHs
COIMATFHOM TTOMOIIY JAaHHOMY TpaXIaHUHY (TpaxaaHKe);

° COCTaBHUTh COLIMATIBHYIO KapTy pailoHa Juisi 0OpaTHUBILErocs 3a MOJIyYeHHEM

COIIMAJILHOM MOMOIIIH C YYE€TOM T€X OpraHHU3aIui, KOTOPbIC eMy ObLIH MPEII0KEHBI.

DKCHepThl  OIICHWBAIOT  IOCJICIOBATEIIBHOCTh,  MPAaBHJIBHOCTh,  KAa4eCTBO
BBITIOJTHEHUST PAaOOTHI B COOTBETCTBHH C KOHKYPCHBIM 33JIaHUEM.

TpeGoBanusi kK MOAYJIIO: B JAHHOM 33JJaHMH MOYET OBITh MCIIOJIb30BaHA OJHA W3
NPE/VTOKEHHBIX KaTeTOPUH — Ipa)kIaHe MOKHUIIOTO BO3pacTa, ydyacTHUKH U cembu CBO,
nuna (rpaxaane) ¢ OB3.

MeHemkep KOMIIETEHIIMHM Iepell HadaJoM YeMIHOHATa OTHpaBiseT | 1aBHBIM
JKCIepTaM KeWC, YYUTHIBAIONIUK OIHY W3 TPEUIOKCHHBIX KaTeropuid, KOTOPBIH
HE00X0MMO OyAET pelInTh.

Moayas b.Begenue mnpodeccMoHAJIbHOM  JOKYMEHTAIMH TPH  OKAa3aHUM
CONMAJIBHBIX YCIAYT (UHEAPUAHMHAA YACHIb)
Bpews na svinonnenue mooyns 3 waca

3ananus:

YdacTHUKY HE00XO0AMMO coOpaTh MEPBUYHYIO HWH(POPMAIMIO O TpakIaHUHE,
OOpaTHBIIEMYCSI B  OpPraHU3aIMI0 COLMUAIBHOTO OOCITY)KHBAaHHS HACCJICHHS 3a
MOJTyYCHUEM COIMAJIBHBIX YCIyI Ha OCHOBAaHWM BHUJCOPOJIMKA W/WiaM Keiica. Ha
OCHOBAHUH TOJIyYECHHOH MEePBUYHON UH(POPMAIIUK HEOOXOAUMO 3arOIHUTh TPeOyeMyro
B paMKaX KOHKYPCHOTO 3aJaHus MPO(eCCHOHATIbHYIO JOKyMeHTanuo (cM. [Ipunoxkenue
K Monyiito b- Akt u UIITICY).

DKCIepThl  OLIEHWUBAIOT  IOCJEAOBATEIILHOCTh,  MPAaBWILHOCTh,  Ka4eCTBO

BBITNOJIHEHUSI Pa0OThI B COOTBETCTBUH C KOHKYPCHBIM 33[aHUEM.

TpeGoBanusi K MOAYJII0: B JAHHOM 33JJaHMM MOYKET OBbITh MCIIOJIb30BAHA OJHA U3
IIPEJIOKEHHBIX KAaTErOpui — IpakgaHe I0XKWIOIO BO3pacTa; CEMbs, HAXOAAIIAsACAd B
COII; rpaxxnane ¢ JeBUAHTHBIM [TOBEICHUEM.

MeHemxkep KOMIETEHIMM IE€pel HadajloM 4YEeMIMOHATa oOTHpaBiisieT [JaBHBIM
JKCIIEpTaM KEWC, YYMTBIBAIOIIUN OJHY W3 MPEIIOKECHHBIX KaTEropui, KOTOPBIN
HE00X0IMMO Oy/IeT PEIINTh.
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Moayas B.llpopuiakTuka 00CTOATENBCTB, 00YCJOBIUBAKIINX HYKIa€MOCTh B
COLUATIBLHOM 00C/Ty:KMBAHUM (UHEAPUAHMHAA YACMb)
Bpewms na evinonnenue mooyna4 uaca (2 uaca - noocomoska npoekma, 2 uaca — 3awuma
npoeKma, 6K04as 6ONPOCHL IKCNEPMO8)
3ananus:
YyacTHUKY  HEOOXOAMMO  pa3paboTaTh W 3alUTUTh  COLMAJIBHBIA  MPOEKT
Npo(UIaKTUYECKON HANpaBJIECHHOCTH MO 3aJaHHOW TeMaTHKe, a Takke O(QOPMUTH IO
TpeOOBaHUSIM

® TUTYJBHBIN JUCT MPOCKTA;

e BBeJCHUE (AKTyaJIbHOCTb MTPOEKTA);

® COBPEMEHHOE COCTOSIHHE MCCJICIOBAHHM B JAHHOM 001acTH;

® [EJIM U 33/1a4U IPOEKTa;

® [UJIaH MEPONPUATUN, HEOOXOTUMBIX /ISl JOCTHXKCHHS TTOCTaBICHHBIX IICJICH;

® YCJIOBHS, B KOTOPBIX Oy/I€T BBIMOIHATHCS MPOEKT;

® O0XXHJIaeMble pe3ybTaThl;

e uH(}OpPMAIIMOHHOE COMPOBOXKICHUE 3alIUThl COIMUAIBHOIO MPOEKTa B BHJIE

KOMIIBIOTEPHOU MPE3EeHTAIlUH.

OKCHepThl  OLEHMBAKOT  IOCJIEIOBATEIbHOCTh,  IPAaBUIBHOCTh,  KadeCTBO
BBITMIOJTHEHUS] pPA0OTHI B COOTBETCTBUU C KOHKYPCHBIM 3aJJaHHEM.

TpeGoBanusi K MOAYJII0: B JAaHHOM 33JJaHUU MOXET ObITh MCIOJIb30BaHA OJIHA U3
HPEITIOKEHHBIX KaTeropuii — ydactHuku U cembr CBO, nuna (rpaxkmane) ¢ OB3, cembs
pa3HOro THMna.

MeHexep KOMIIETEHLIMM TEpe]l HayajloM YEeMIIMOHAaTa OTIpPAaBIJIIET | JIaBHBIM
JKCIepTaM TEMAaTUKy MPOEKTa, YUYUTHIBAIOIIUNA OJHY W3 MPEUIOKEHHBIX KaTEropui,
KOTOPBIH HE0OX0aMMO OyIeT pa3padboTarh.

Moayas [I'.IlpoBeneHue KOHCYJbTHPOBAHHMS IMOJy4YaTesasi COHMUAJBHBIX YCJIYr
(MMUTaANMS PeaibHOI0 KOHCYJILTHPOBAHNSA) (BAPHATHUBHAA YACTh)

Bpems na evinonnenue mooynsa 3 uaca 6e3 npedgapumenvHou NOO20MOGKU, GKIIOUASL
80NPOCHL IKChepmos. Bvicmynienue yuacmHukog Ha 0CHOBAHUU JHcepedbEsKUL.

3ananus:

YyacTHUKaMu TPOBOAUTCS KOHCYJIbTUpPOBaHME B TedeHUu 20 MUHYT C
MOJIy4aTeJIEM COIUAIBHBIX YCIYT (BOJIOHTEP OOBITPHIBAECT CUTYAIIUIO, TIPEIOCTABICHHYIO
MEHEKEPOM KOMIIETEHIINH )

TpeGoBanust K MOAYJIK: B JaHHOM 33/laHUM MOET OBITh HCIOJIb30BaHA OJIHA W3

MIPEUIOKEHHBIX KaTerOpUil — Ipa)cIaHe MOKUIIOro Bo3pacTa, jwuia (rpaxnane) ¢ OB3,
CEMbU Pa3HOro THUIA.

MeHexep KOMIIETEHIIMM TEpe/l HayajioM YeMIMOHAaTa OTIpaBIisieT | JIaBHBIM
JKCIIepTaM CHUTYallMIO, YYWUTHIBAIONIYI0 OJIHY U3 TMPEIIOKEHHBIX KaTeropui, Ha
OCHOBaHUU KOTOPOM HEOOXOJIMMO MPOBECTU KOHCYIbTUPOBAHUE.
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Moayas /I. IIpoBenenue MeponpusiTMsl NPOPHUIAKTHYECKON HANPaBJIECHHOCTH
(6apuamuenas uacmop)
Bpemsa na ewvinonnenue mooynsd waca (2 uyaca - nodeomosxka cyenapus, 2 uyaca —
nposedeHue Meponpusimus)
3ananus:
Y4acTHUKY HEOO0XOAMMO pa3padoTaTh CIEHAPUI MEpONpUATHS NPOPUIAKTUIECKON
HalpaBJICHHOCTH. B XoJe mNpoBeneHUs MEPONpPUSITHS JOMYCKAeTCsl HCIOJb30BaHUE
pa3auuHbIX (OpM, METOAOB M TEXHOJOTHMH NPOBEIEHUS, a TaKK€ KOMIIBIOTEPHOU
Mpe3eHTaI1H.
TpeGoBannst K MOAYJIIO: B JaHHOM 33JlaHME€ MOXXET ObITh MCIOJb30BaHA OJIHA W3
MPEJI0KEHHBIX KAaTEropuil — rpakJjaHe MOKHIJIOro Bo3pacTa, ydacTHUKU U cembu CBO,
MOJPOCTKH C JAEBUAHTHBIMU (opMaMu ToBeAeHUsS. B naHHOM Moayne Jomyckaercs
MCIIOJIb30BaHNe UHTEpHETA (HE JOMYCKAaeTCsl CIOJIb30BAHUE TOTOBBIX MPOJIYKTOB)
Menemxkep KOMIETEHIMHM Iepel HayajloM 4YeMIMOHaTa oOTHpaBiiseT [JaBHBIM
JKCIIEpTaM TeMy MNPOPUIAKTUYECKOTO MEPOIPHUATUS € YYETOM IMpeAsoKEHHOMN
KaTeropuHu.
Monyas E. Pa3paborka nmiiana meponpusituii ¢ yuactaukamMu CBO u ux cempsiMmu
HA NpUMepe KOHKPETHOW CUTYaluuu (6apuamugHas uacmas)
Bpems na evinonnenue mooyna 2 uaca
3ananus:
VYyacTHUKY He00XoauMO pa3paboTarh IjiaH Mmeponpusatuii s ydactHuka CBO u ero
CEMbU Ha MPUMEPE KOHKPETHOUN CUTYaIUH.
TpeGoBanuss Kk MOAYJIO: B JaHHOM 3aJaHUU HEOOXOJIUMO OTpa3uTh dbopmsl,
TEXHOJIOTUM M METOJIbI PabOThl C JAHHOW KaTeropued, Y4YUTBIBas TOCYJapCTBEHHBIC
YUPEXKICHUS U COIMaIbHBIX TapTHepoB. ([Ipunoxenue k moayio E - [lnan)
MeHexep KOMIIETEHLIMM TI€pe]l HayajioM YEeMIIMOHAaTa OTIPAaBIIIET | JIaBHBIM
AKCIIEPTaM CHUTYaIMI0, HA OCHOBAHUM KOTOPOI HEOOXOAUMO pa3paboTaTh IUIaH.

2. CIIEIIMAJIBHBIE ITPABUJIA KOMIIETEHIITUN?

Jlis BceX HSKCHEPTOB UM KOHKYPCAHTOB 0Os3aTeNieH [EeNOBOM CTUJIb OJICHKIbI,
cMeHHasi 00yBb (He JAOMYCTHUMBI: CIIOPTHBHASI 00YBb, JPKHHCOBAsI, KOXKaHasl, CIOPTUBHAS
0JIeXK1a).

Ha momaake He momyckaeTcsl UCIOIb30BaHUE COTOBOTO TejedOoHa, HAyIIHUKOB,
COOCTBEHHOTO 000pYI0BaHUS, KAHIICISIPUH, TUIIEBBIX MPOTYKTOB.

2.1. JIN4HBI HHCTPYMEHT KOHKYPCAHTA
He npumensiercs

2.2.MartepuaJibl, 000py10BaHHEe M HHCTPYMEHTHI, 3allpellleHHbIe HA II0MIaAKe
Ha muomanke He pomyckaercs HCIOJIB30BAaHHME COTOBOIO Tene(oHa, HAyIIHHUKOB,
COOCTBEHHOTO 00OPYIOBAaHNUS, KAaHIIEISPHH, MTUIIEBHIX TPOAYKTOB.

2
Vxazvisatomes ocobennocmu komnemenyuu, Komopuvle OMHOCAMCA KO 8CeM 803PACIHBIM KAME2OPUAM U YeMAUOHAMHBIM
JIUHEUKam 6e3 UCKTIIOUeHUs.
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3. [IpunoxkeHus

Tpunoxenne Nol MHCTPYKIIUS O 3aMOJTHEHHUIO MATPHUIILI KOHKYPCHOTO 3 IAHUS

Tpunoxenne Ne2 Marpuiia KOHKYPCHOTO 3aJaHUI

IMpunoxenne No3 Kpurepun orieHKu

Ipunoxenne Noed WHCTPYKIMS 110 OXpaHE TPVIAa W TEXHUKE

0€30I1aCHOCTH 110

KOMIICTCHIIMHU ((COHPIaJ'IBHaSI pa60Ta>>.

Ipunoxenue k Mmoayaw b — Akt u UIITICY

Ipunoxenne k moayiao E — [lnan
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