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HaumenoBanue komnereHunu: «ConuanbHas padoTay
®opMaTt yyacTus B COpPeBHOBAHUM: UHIVMBUIYaJIbHbBIN

Onucanue KOMIETECHINH.
Kparkoe onrcanue U akTyaJIbHOCTh KOMITETCHITUH.

VYckopeHue TEeMIIOB MHPOBOTO OOILIECTBEHHOTO pPA3BUTHSA, KapJAHHAIBHOE
YCIIO)KHEHUE BCEH CHUCTEMBbI YEJIOBEUECKHX CBSA3CH, aKTyalbHbIE HM3MEHEHHUS B
COLIMAJIbHOM, TIOJUTUYECKOM M HSKOHOMUYECKOW KU3HU CTpaHbl MPUBEIH K
MIOSIBJICHUIO Ha 0a3e TPaAUIIMOHHBIX €I1I€ U HOBBIX COIIMAIbHBIX MPOOJIeM, KOTOPBIE
BBI3BIBAIOT BO3pPACTaHUE Yy TPAXKIAH HEPBHO-TICUXOJOTHUECKUX TMEPEerpy3oxK,
HapyILIEHUE UX COLMAIbHBIX OTHOLLICHUH.

JlaHHbIE TEHJIEHIUMU B CBOIO OYEpeb CIIOCOOCTBOBAIM IMOSIBICHUIO HOBOM
cneuMaspHOoCTH B Kiaccuukarope.  JlomkHocTh M obmieoTpacieBas
KBAIM(PUKALMOHHASA XapaKTEpUCTUKA CHEUAINCTa IO COLUAIBbHON padore
yrBepxaeHa [TocranoBnennem ['ockomtpyna CCCP ot 23 anpens 1991 r. Ne 92.

[IpenoctaBinenue npodecCHOHATBLHON CONUAIBHOW TIOMOIIM U 3aIUThI
HACEJIEHUI0, O0ECHeYeHHEe  COLMAIBHOIO  OJaromnoiyyusi, TrapMOHH3ALUS
COI[MAJIbHOM  Cpeapl  BO3MOXHO TIPU  YCIOBUM  MOBBIIIEHUS  KadecTBa
poecCUOHaNbHON MOJTOTOBKH CHEUANUCTOB. JleSTeNbHOCTh CIEHAIMCTOB 1O
COIMAJIbHOW paboTe COOTBETCTBYET BBICOKOMY YpOBHIO KBayimpukaiuu (6
KBAJIM()UMKALIMOHHBIA ypOBEHb) M peanu3yercsi, B NEPBYIO OYepedb, B CHCTEME
COIMAILHOM 3aIUTHI U 0OCITYKUBAHUS HACEIICHMUS.

Komnerenuust ConmanbHas paboTa IpearnosiaraeT  MpeoCTaBiICHHUE
rpakJaHaM COIMATbHBIX YCIYT U TOCYIapCTBEHHON COLMAIbHOM MOMOIIHU B LIEJIAX
YIIYUIICHHUS] YCJIOBUN UX JKU3HEACSITEIIbHOCTU U PACIIMPEHUS UX BO3MOKHOCTEU
CaMOCTOSITENIbHO 00ecIeYnBaTh CBOM OCHOBHBIE KU3HEHHBIE TOTPEOHOCTH.

CymiectByeT 0OJIbIIOE KOJUYECTBO OMNPENEICHUN MOHATHUS «COLIMAJIbHAS
paboTa», XapakTepU3yIOLUX COLHAIbHYIO pabOTy B Y3KOM U IIHPOKOM CMBICIIAX.
B mupokoMm cMbIcie OHa MPENCTaBisieT COOO0M «COUUATIbHYIO JESITEbHOCTh
oOmiecTBa Mo OOECNEYEHUI0 COolUaIn3alyd 4YeloBeka». [aBHas ee 1enb —
JNOCTIDKEHHE ~ Ollaromoiyyuss  WHAWBUAA W OOIIecTBa,  T'yMaHM3aIus
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B3aMMOOTHOIIICHU WHJIMBHIa U OOIIECTBA, COMPSIKEHUE UX UHTEPECOB, CO3TaHUE
YCIOBUH [IJI1 HUX BCECTOPOHHETO pa3BuThsi. Mcxons w3 y3koro mnoaxoaa K
COIMAJIBHON paboTe — 3TO OCOOBIM BHJ ACATEIHHOCTH, CBS3AHHBIA C OKA3aHHEM
MOMOIIM W TOJJEPKKHU JIMIIAaM TOKUJIOTO BO3pacTa, WHBAIUIAM, Pa3IMYHBIM
KaTErOpHUsM ceMel U JieTel (B TOM uuciie AeTsAM-uHBaiauaaM, yuactHukam CBO u
UX CEMbSIM), TPKIaHaM, HAXOISAIIUMCS B TPYTHOH KM3HCHHON CUTYaIlluy W/HJIH B
COIIMAJIFHO OMACHOM ITOJIOKCHHH.

TexHOoMOTHS CONUATBLHON PabOThl — 3TO HEMOCPEACTBEHHBIC TTPAKTUICCKUE
JEHCTBUSI, OCHOBAHHBIC HA HAYYHOM TIOJXO/IE, TT0 OKA3aHHIO IOMOIIH OTJAEITHFHOMY
YEeJIOBEKY WIJIM TpPYIIE JIIOJEH, OKa3aBIIMXCS B TPYAHBIX O KHM3HEHHBIX
00CTOSTENBCTBAX, C KOTOPHIMU OHU HE B COCTOSTHUU CIPABUTHCS CaMOCTOSITCIIBHO
U HyXAalomuxcs B Tomomu. [loaToMy Hapsay C TOHSATHEM «TEXHOJIOTHS
MIPAaBOMEPHO HCIIOJB30BaTh MOHIATHE «ITPAKTHKA» PEIICHUS COMHMATBHBIX MPOOIEM.
Oco0eHHOCTh JIIOOBIX CONMAJIBHBIX TEXHOJIOTMH COCTOMT B TOM, YTO KayKJIbIM
YeJIOBEK, CEeMbsl WM Tpymnma JIrojed, HYXKJarolmecs B IIOMOIIH, HWMEIOT
cnenupuyecKne MOTPEOHOCTH, HYXIbI, HHTEPECHI, IIOATOMY IS UX peaTu3aIliH
HEOOXOJMM HWHIMBUAYaJIbHBIM ToaXoJ. Ho mpodeccroHanbHas conuanbHas
paboTa XapaKTepu3yeTcs HAJTMYHEM ONPEICIICHHBIX MPUEMOB, METO/IOB, CIIOCOOO0B,
MOCJIETIOBATEIFHOCTHIO UX MPUMEHEHHS B TIpoiiecce momomu. Mx cienududeckre
npoOJeMbl MOTYT pa3pemiarbcsi HecnenuPUIecKuMu, TO €eCTh Haumbosee
THIAYHBIMHA CITIOCOOaMU.

CormmanpHas paboTa KaK TEXHOJOTHYECKHMA MPOIECC UMEET OTPeeICHHYO
CTPYKTYpPY, B KOTOPYHO BXOIUT aJrOPUTM JACHCTBHM, TO €CTh MPEANHCAHUE
OTHOCHTECIIBHO  IIOCICAOBATCIBHOCTH  JCHCTBUM, COOCTBEHHO  JICHCTBHS,
HalpaBJICHHBIX HA JIOCTIDKCHHUS TIOCTaBJICHHOMW II€IH, H IPUMCHSICMBIN
MHCTPYMEHTAPHM.

CouumanbHasi pabota co ciaydaem (oaHa U3 0a30BBIX TEXHOJOTUH
COIMAJIbHON pabOoThl) BKITIOYAET M3YUYCHHE CUTYAIlMH KJIMEHTA, UCIBITHIBAIOIIETO
TPYIHOCTH COLMAIBLHOTO (YHKIIMOHUPOBAHUSA, W CHUCTEMY OKa3aHHWsS ITOMOIIIH.

Xapakrepuzyercs KaK npotiecc, Mpeanosararonmi OTPEJEICHHYIO



MOCJIEA0BATEIbHOCTh JCHCTBUM W CHUCTEMHBIM MOJXOJ K CUTyallud OTAEIBHOTO
YyeJioBeKa WJIM TPYNIbl JroAeil (CeMbsAM), OKA3aBIIUXCS B TPYAHBIX >KU3HEHHBIX
oOctoaTenscTBax. PaGoTa co ciydaeM OCHOBaHa Ha ICHUXOCOIMAJBHBIX,
MOBEJICHUYECKUX M CUCTEMHBIX KOHIIENIUSAX, OMPEICICHHBIX METONOJIOTMYECKUX U
OTUYECKUX  NPUHUUIIAX W LEHHOCTAX, I[IOMOTAKIIMX  CIOPAaBUTHCS €
MICUXOJIOTUYECKUMH, COLIMAJIBHO-TICUXOJIOTUYECKUMH, COIIMAJIBHO-
HKOHOMHUYECKMMU MpoOIeMaMu U IpoOieMaMu pa3BUTHS.

B Poccun commanbhas pabota kak mpodeccusi y4acTBYeT B phIHKE Tpyaa
Ooree yeTBepTH Beka M cHopMHpoOBaNach Kak CHUCTEMa MOMOTAIONUX Mpodeccuit.
PBIHOK COIMANbHBIX YCIYyr PacCYuTaH Ha JOJITMA CPOK C MEpPCIEKTUBOM Ha
IPUPOCT JAHHBIX YCIyT. JJaHHBIN Mpolecc 3aTparuBaeT MpoodJIEeMbl JUL TOKHIOTO
BO3pacTa, UHBAIUJIOB, PA3JIMYHBIX KATErOpUi ceMeil U JeTelt (B TOM YHclie IeTei-
UHBaNUOB, ydacTHUKOB CBO u ux cemeil), rpakjaH, HaxoA[IIUXCS B TPYAHOU
KU3HEHHOW  CUTyalluM W/WJIM B COLUHMAJIBHO  ONAaCHOM  IOJIO)KCHHH,
oOyCJIaBIMBAIONIME HYXIAEMOCTh B COIIMATBHOM OOCIYKMBaHUU. Y CIIOBUEM
Pa3BUTHS PBhIHKA TPyJa M PhIHKA YCIYT CTAHOBUTCS aKTUBU3AIUS, MPOOYKICHUE
HOBBIX MOTPEOHOCTEH B HOBBIX YCIyrax, KOTOpbI€ CBSI3aHBI C 3alpOCOM Ha
KBATM(UITUPOBAHHBIC KAJIPhI HA PBIHKE TPYy/Ia.

[Ipodeccun, cBsi3aHHBIE C COIMAILHOM pabOTOMl peanu3yrTCs, B MEPBYIO
ouepe/ib, B CUCTEME COIMAJIbHOM 3aluThl M OOCTY>KMBAHHUS HACEJICHUS, HO U
BOCTpPEOOBaHbI B TOCY/IAPCTBEHHBIX OpraHax yHpPaBJICHHS HA Pa3IMYHBIX YPOBHAX
BJIACTH, B TOCYIAPCTBEHHBIX U HETOCYAAPCTBEHHBIX OpPraHU3AIUAX, YUPEHKICHUIX
cdepsl 31paBoOXpaHEHUsI U 00pa30BaHus, IOCTULIMA U BHYTPEHHHX J€JI, 00OPOHBI
u MUC, B nmpoduiabHbIX MOJPa3ACICHUSIX MPOU3BOJCTBEHHBIX OPTaHU3alMM, B
CTPYKTypax  COIIMAIbHO-OPUEHTHUPOBAHHOTO  OW3HEeca ©  OOIIECTBEHHBIX

opraHmu3anusiax.

HOpMaTl/IBHI)Ie MMPaBOBbLIC AKThbI

o ®depepanbHbIE TOCYIaPCTBEHHBIE 0O0Opa3zoBaTeabHbie cTanaapThl (PI'OC):



39.02.01 CommanpHast pabota (yTB. mpuKa3oM MUHUCTEPCTBA MPOCBEIICHUS
P® ot 26 aBrycra 2022r. N 773, 3apeructpupoBaHo B MUHUCTEPCTBE IOCTUIIUN
P® 22.09.2022, No70279).

40.02.04 «lOpucnpynenuus», yTBEp>KICHHBIM TNpUKa3oM MUHHCTEPCTBA
oOpa3oBanus u Hayku Poccutickoit @enepannu ot 270k1s0pst 2023 r. Ne 798
[IpodeccuonaibHble CTaHAAPTHI:

[Ipodeccrnonanpueiii crangapt "CrenuanucT Mo conuanbHOM paborte" (yTB.
npukazoM MuHuctepcTBa Tpyna u commanbHoM 3ammuTel PO 18.06.2020,
No351n; 3apeructpupoBaHo B MunHuctepctBe roctuuuu PO 15.07.2020,
Ne58959)

[Ipodeccuonanbupiit cranmapt "CouuanabHbiii pabOTHUK" (YTB. MPHUKA30M
MunucrepctBa Tpylaa W couuanbHOM 3amuTbel PO 18.06.2020, Ne354H;
3apeructpupoBano B Munucrepctse roctuiiuu PO 20.07.2020, No59014)
ITocranoBnenneM I'ockomtpyna CCCP ot 23 ampens 1991 r. Ne 92. Eauneiit
KBTU(PUKAIUMOHHBIN CIIPABOYHUK JIOJDKHOCTEH PYKOBOAUTEINEH, CIICIIUAINCTOB
nu gpyrux ciayxkamux (EKC), 201906mepoccuiickuii  kiaaccudukatop

cnieruaibHocTel o oopaszoBanuto (OKCO) (2021)

HopMmaTuBHbIE IPaBOBbIE JOKYMEHTbI

BceoOmas nmeknmaparusi mpaB d4enoBeka, npuHsTa pesomtouuen 217 A (IID)
I'enepanbvhoit Accam6iien OOH ot 10 nexabpst 1948 rona

KonBeHnuust o mpaBax pebeHka, mpuHATa pesotoruenn 44/25 T'eHepasibHOM
Accamb6nen ot 20 HOs10ps 1989 roma

442-03 ot 28.12.2013 (pea. ot 28.12.2022) "OO6 ocHOBax COIUAIBLHOTO
obcnyxuBaHus rpaxian B Poccutickoit denepanyn”

181-®3 ot 24.11.1995 (pea. ot 28.12.2022) "O coumaJbHON 3amuTe
nHBaM10B B Poccuiickoit Menepanuu’

273-D3 "O06 obpazoBanuu B Poccuiickoit @eaeparuu' ot 29.12.2012
"Cemelinblii kogekc Poccuiickoit @enepanuu” ot 29.12.1995 N 223-d3 (pen.
ot 19.12.2022)



«I"paxxmanckuit konekc Poccuiickoit deneparun» 30 Hos6pst 1994 roga N 51-
@3

"TpynoBoii koaekc Poccutickoit ®enepammu” ot 30.12.2001 N 197-D3 (pen. ot
19.12.2022) (¢ u3m. u por., Bctyi. B cuity ¢ 11.01.2023)

178-®3 ot 17.07.1999 «O rocynapcTBeHHOMN COIMATLHON TTOMOIIIH



HOpMaTHBHLIe NPpaBOBbIC¢ JOKYMCHTDI

BceoOmiast neknmapanusi mpaB ueloBeka, NpuHsaTa pesomoruedt 217 A (1)
['enepanbhoit Accam6ien OOH ot 10 nexabps 1948 roga

KonBennust o mpaBax peOeHka, mpuHsATa pesosronueit 44/25 T'eHepanbHOU
Accamb6en ot 20 HOs10pst 1989 rona

442-d3 ot 28.12.2013 (pen. ot 28.12.2022) "OO6 oCHOBax COIMAIBLHOTO
oOcykuBaHus Tpaxaad B Poccuiickoit @eneparun’

181-®3 ot 24.11.1995 (pen. ot 28.12.2022) "O couuaJpbHON 3aIuTe
nHBanuI0B B Poccuiickoit @enepanun’

273-®3 "O6 obpazoBanuu B Poccuiickoit denepanuu” ot 29.12.2012
"Cemeiinbiii kogekc Poccuiickoit @enepauun" ot 29.12.1995 N 223-®3 (pen.
ot 19.12.2022)

«I'paxnanckuit kogekc Poccuiickoit @enepanun» 30 Hoss0ps 1994 roga N 51-
@3

"Tpynosoii koaekc Poccuiickoit @enepanuu’ ot 30.12.2001 N 197-D3 (pen. ot
19.12.2022) (c u3M. u gor., Bctyn. B cuiy ¢ 11.01.2023)

178-®3 ot 17.07.1999 «O rocynapcTBEHHOM COIUATBLHON ITOMOIIIH

120-®3 ot 24.06.1999 (pen. ot 21.11.2022) "OG6 ocHOBaxX CHCTEMbI
npoUIaKTUKK O€3HAA30PHOCTU U MPABOHAPYILIEHUH HECOBEPIICHHOIETHUX "
124-@3 "O6 ocHOBHBIX TapaHTHUsX MpaB pedeHka B Poccuiickoit deneparmn”
ot 24.07.1998

400-®3 "O ctpaxoBsix neHcusx" ot 28.12.2013

['OCT P 52143— 2021 CoumanbHoe obOciyxuBaHue HacesneHus. OCHOBHBIE
BU/JIbI COLMATIBHBIX YCIIYT

I'OCT P 52495 CommanbHoe o00ciyXKUBaHUE HaceneHus. TepMHUHBI U
ONpENEIICHUS

['OCT P 52885 ConmanbHoe oOciyxuBanue HaceneHusa. ColUanbHbIE YCIyTH

CEMBC



['OCT P 52888 CouunanbHoe 00cmykuBaHue HaceneHus. CouuanbHble YCIyTu
JETAM

['OCT P 53058 CommanbHoe oOciyxuBanue HaceneHus. ColuaibHbIE YCIyTH
rpakJaHaM MOKHIJIOTO BO3pacTa

['OCT P 53059 CommanbHoe obciyxuBanue HaceneHusa. ColuanbHbIE YCIyTH

HMHBaJIHUJaM

OnpeneneHue MHIUBUAYATbHOM HYKIAEMOCTH TPaKJaH B COIMAIBHOM
00CITy>KUBaHUHT

OHpCIIGJIGHI/Ie ImopsaaKa u KOHKPCTHBIX YCJIOBHﬁ pcalin3aliiu
HHI[HBHI[y&JIBHOﬁ nporpamMmbl  IPCAOCTABJICHUA COOMAJIbHBIX YCIYT,
HpCIICTaBJICHHOﬁ IMOJIy4aTCJICM CONHAJIBHBIX YCIIYT

Opranu3zaiysi COIMAIbHOTO OOCITY)KMBAHHS IOJydaTeJIed COIMATbHBIX
YCIYr C Y4ETOM WMHAMBHUAYaJIbHOM TMPOrpaMMBl  IIPEIOCTaBICHUS
COLMAIBHBIX YCIIYT, WHIUBUAYAIBHBIX IMOTPEOHOCTEH W OOCTOSTEILCTB,
0 KOTOPBIM TPaXkKJIaHWH TMPU3HAH HYXJAOIMUMCI B COIHAIBHOM
00CITy>KUBaHUHT

[TnanupoBaHue, opranu3anusi 1 KOHTPOJIb ACSITEIbHOCTUA MOApa3AeIeHUs
10 MPEJOCTABICHUIO COLMAIBHBIX YCIYT, COLUAIBHOTO COMPOBOXKICHUS,
npoQUIIaKTUKE  OOCTOATENbCTB, OOYCIABIMBAIOIIMX  HYXIa€MOCTh
rpa)<1aHiHa B COLUAIBHOM OOCTYKHUBAaHUU

KonTpoisib peanus3auuv WHIMBUIYAJIbHOW IIPOrPAMMBI MPENOCTABICHUS
COLIMAJIBHBIX YCIIYT

[IporHo3upoBaHNEe © MPOCKTHPOBAHWE pEATH3ANH  COIHAIBHOTO
OOCTy)XKMBaHUSI  TpaXKJaH H  JEATEJIBHOCTH 10  MPO(HUIAKTHKE
OOCTOSATENBCTB, OOYCIOBJIMBAIOIINX HYXIAEMOCTh B  COIHMAJILHOM
oOCy>KUBaHUHU

Pa3zBuTue u nossimenne 3(hHEKTUBHOCTH COUATBLHOTO 00CTy>KUBaHUS




