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NCITIOJIB3YEMBbBIE COKPAIIEHUSA

@I'OC — geodepanvhwiii 20cy0apcmeenblil 00pa3zo06amenbHblil CIManoapm;
1IC — npogheccuonanvmwiii cmanoapm;

TK — mpebosanus komnemeHyuu,

K3 — konkypcroe 3a0anue;

HJT — unghpacmpyxmypuwiii aucm,

KO — kpumepuu oyenxu,

113 — nnan 3acmpotiku;

TK — mpebosanus komnemenyuu CP — coyuanvnas paboma

© ooNo A WD R

. COII — coyuanvro — onacHoe nonodiceHue

10. CBO — cneyuanvHas 6oennas onepayus

11. MC3D — meoduko — coyuanvrasn sxkcnepmu3sa

12. H/JI — necosepuientnoremuuil

13. IIMIIK — ncuxonoeo — meouxo — neda2ocuydeckuti KOHCUIUym

14. HKO — nexommepueckas opeanusayus

15. AIITICY — unousudyanvHas npocpamma npedocmasieHus COYUANbHbIX YCIye

16. K/{H — komuccus no oenam Heco8epuleHHOIeMHUX

17. O/[H — omoen no denam HecosepuieHHOIEeMHUX

18.TK/[H u 3l — meppumopuanvras KOMUCCUSL NO O€laM HeCOB8ePUIeHHONEMHUX U
3awume ux npae

19. OB3 — oepanuuenHvle 803MOACHOCMU 300P0OBbS

20. FOMPK — 6e3 onpedenennozo mecma scumenbcmed

21. YVC3H — ynpasnenue coyuanvHoll 3auyumotl HaceaeHus

22. KIJCOH — xomniekcublil YeHmp COYUaibHO20 0OCTYHCUBAHUS HACETIeHUS



1.0CHOBHBIE TPEBOBAHUA KOMIIETEHIINA
1.1. OBINME CBEAEHHSA O TPEBOBAHUAX KOMIIETEHIIUHN

TpeboBanuss kommnereHunu (TK) «CoumanpHas paboTa»onpenensoT 3HaHMS,
YMEHHUS, HaBBIKM M TPYJIOBBIE (DYHKIMH, KOTOpBIE JIE)KAT B OCHOBE HamOOJee aKTyaJbHbIX
TpeboBaHuil paboToaaresnei oTpaciu.

Llenpro cOpeBHOBAHMI MO KOMIIETEHIIMU SIBJIAETCA JIEMOHCTPALUA JIyYIIUX MPAKTHK
U BBICOKOTO YPOBHS BBIIIOJHEHHs pa0dOThI 110 COOTBETCTBYIOIIEH pabodel crenualbHOCTU
niy npodeccuu.

TpeboBaHMs  KOMIETEHLMHM  SBJISAIOTCS  PYKOBOJCTBOM Ui IOJATOTOBKH
KOHKYPEHTOCIIOCOOHBIX, BBICOKOKBAJIU()UIIUPOBAHHBIX CHEIIMATUCTOB / pabdounX U ydacTus
UX B KOHKypcax NMpoeCcCHOHATBHOT0 MacTepCTBA.

B copeBHOBaHMAX IO KOMIETEHUHWHM IIPOBEPKAa 3HAHWM, YMEHHH, HABBIKOB H
TPYAOBBIX (PYHKIMH OCYIIECTBIISETCS MOCPEJCTBOM OLEHKU BBIIOJHEHHSI MPAKTUYECKOU
padoTHL.

TpeboBaHusi KOMIETEHIMH pa3[elieHbl Ha YeTKUE pasfesibl ¢ HOMEepaMu U
3arojIOBKaMHM, Ka)kKJIOMy paszelly Ha3Ha4eH MPOLEHT OTHOCUTEJIBHON Ba)XKHOCTH, CymMMa
KoTopbIX coctasiseT 100.

1.2. IEPEYEHDb [TIPO®ECCUOHAJIBHBIX 3AJIAY CIIEHUAJIMCTA
INOKOMIIETEHIIUA « COHUAJIBHAS PABOTA»
(Ha ocHOBaHUM NPO(deccHOHANBHOrO0 cTanAapTa «CrenuajucT Mo CONHAJIbLHOMN
padore» (yrB. npuka3om MuUHHCTEpPCTBA TPY/Aa H COLUUAIBHOI 3amuThl PO
18.06.2020, Ne351H; 3aperucrpupoBano B Munucrepcrse rocruuuu P@® 15.07.2020,

Ne58959)
Tabauya Nel
Hepequb HpO(l)eCCI/IOHaJILHLIX 3aJa4 cnenuaJaanucra
OnpeneneHre HMHAUBUAYATbHOM HYXIAEMOCTH TpaxaaH B 165

COLIMAIBHOM O0CITy>KUBaHUHU

-CrnenManucT JOKEH 3HATh U TIOHUMATh:

e OcoOcHHOCTH  OpraHuW3alk  [pHeMa  Tpax[IaH,
00paTHUBLIMXCS 32 MOJYyYEHUEM COLMAIBHBIX YCIYyT, MEP
COIMUAJILHOM MOJIEPIKKH "u roCyIapCTBEHHOU
COLIMANBHON TOMOIIM, B TOM 4YHCJIE€ Ha OCHOBAaHHUH
NpeICTaBICHHON WH/IUBUTyaTbHON IPOTPaMMBbI
NPEJOCTaBICHUS COLUATBHBIX YCIYT

e OOCTOSTENbCTBA, KOTOPbIE YXYAIIAIOT MWJIH MOTYT




YXYILIUTh YCIOBUSA KU3HEACATEIbHOCTH I'PaKIaHHA
OcobeHHOCTH y4eTa rpaxxaaH, MPU3HAHHBIX
HY>KJIaIOITUMUCS B COLIMAIIBHOM OOCITY>KUBaHUU
OcHOBHbBIEC HAMPABJICHUSI TOCYJTAPCTBEHHON MOJUTUKHU B
chepe  conmuambHOM  3alUTBI W COIMAIBHOTO
00CIy)KMBaHUsI HAceJIeHUs; HOPMATHUBHBIC TIPABOBBIC
aktel Poccuiickoit ®enepanuu B cdepe COLHAIBHOTO
00CIy>)KMBaHUSI W COLMAIBHOW 3alllUTHl HACEJICHHUS B
YacTH HEOOXOAUMOM IS MCIIOJHEHHS JOJDKHOCTHBIX
00s13aHHOCTEH

TpeboBanuss K COOMIOAEHUIO KOH(UIEHIUAIBHOCTH
TuYHOM uHGOpPMAIUU, XPAaHCHUI0 U HCIOJb30BAaHUIO
MEPCOHAIBHBIX JIAHHBIX TpakJaH, OOpaTHUBIIMXCSA 3a
MOJYYCHUEM COIMAJIbHBIX YCIYyr, MEp COLMaIbHOM
MOJAEP>KKHA U TOCYJAPCTBEHHON COLMAIBHON ITOMOIIN
[Topsimok  mpedoCTaBICHUS COLUMAIBHBIX  YCIYr U
MOPSJIOK TPU3HAHUS TpakJaHWHA HYXIAIOMMUMCI B

COLIMAIIBHOM 00CITy’KMBaHHH, OTIPEIEIICHHUS
UHANBUAYaIbHOW MOTPEOHOCTH B COLMANIBHBIX YCIIyIax,
COCTaBJICHUSA WHJVBHUYaJIbHbIX Iporpamm

MPEOCTABIICHUS COLUAIBHBIX YCIYyT
[enu, 3amaun ¥ (PYHKIMK TMOCTABIIMKOB COIMATIBHBIX
YCIYT;  OCOOCHHOCTHM  COIMAIbHOM  paboThl  C
Pa3IMYHBIMU TPaXKJaHAMU - MOJYYaTEIIMHU COLMATbHBIX
yCAyr U TPyNIlaMd HacCeJIeHWs, a UMEHHO THUIIOJIOTHIO
npoOjeM TrpaxaaH, MPU3HAHHBIX HYKJIAIOIIUMUCS;
ATUYECKHUE OCHOBBI COIMAIBHOM PabOThHI

MeToipl AMarHOCTUKU MPUYHH, YXYAIIAIOMIMX YCIOBHUSA
JKU3HENIESITEIbHOCTH ~ TpaKJaH,  CHIDKAIOMMX  HX
BO3MOKHOCTH CaMOCTOSITEJIbHO O0O€CIIeYMBaTh CBOM
OCHOBHBIC JKU3HCHHBIC MOTPEeOHOCTH, OCHOBBI
KOMIIJICKCHBIX TOJXOJIOB K OIIGHKE IOTPeOHOCTEH
rpaXkJlaH B TPEJOCTABICHUH COIUAIBHBIX  YCIYT,
COLMAJIBHOTO  COINPOBOXICHHS, ME€p  COLMAIbHON
MOJIJICPIKKUA U TOCYAAPCTBEHHOM COLMATIbHOM TTOMOIIN
Bunel, cTpykTypy ®W  coAep)kaHHWE  JIOKYMEHTOB,
HEOOXOAUMBIX JJISi OKa3aHWS COIHMAJbHBIX  YCIYT,
COIIMAJIBHOTO COINIPOBOXKICHUS; OCHOBBI
JIOKyMEHTOBEJICHUSI,  TpeOOBaHWS K  OTUETHOCTH,
MOPSIIKY M CPOKAM €€ MPEAOCTaBICHHS] B paMKaX CBOEH
KOMIIETEHIIUH

-Cnenuanuct JOKEH YMETh!

Bectu mepBuuHBIA TpueM TpakaaH, OOpAaTUBIIMXCS B
OpraHU3alLUI0 COLUATBHOIO OOCITY>)KUBAHHUS

[IpoBoauTh MHAMBUAYANBHBIA ONPOC TpaxaaH H
aHAJIU3UPOBATH KOMILJIEKC JNOKYMEHTOB,
MOATBEPXKAAOIINX ~ MHIMBHUAYAJIbHYI0  HYKIaeMOCTb
I'PAXKJAH B COUMAJIBHBIX YCIyTrax




OpraHu30BbIBaTh o0ciiefoBaHne yCIOBUM
KU3HEIEATEIbHOCTH IPAKIAHUHA 110 MECTY KHUTEIbCTBA
(bakTrueckoro mpeObIBaHMS), OMNPENETATh TPUYHUHBL,
CIIOCOOHBIE MIPUBECTU ux B MOJIOKEHHE,
OpPEICTABIAIONIEe OMACHOCTh Ui JKM3HM U (MJIH)
3JI0pOBBSI

O600marb W cuUCTEMATU3UpOBaThb  MH(POPMALHUIO,
Kacarollylocs OOCTOSTENbCTB, KOTOPBIE YXYAIIAIOT WIIH
MOT'YT YXYJIIUTh YCIOBUS )KU3HEACSITEIbHOCTH IPAXKAAH,
U OIPEJEIIATh METOABI UX IPEOI0JICHUS
B3anmopeiicTBOBaTh ¢ rpaxaaHaMu, HYXTAIOUIMMHCS B
COLIMATILHOM 00CITY)KMBaHUU

VYcraHaBnuBaTh KOHTAKTBI C COLMAJIBHBIM OKpY>KEHHEM
rpaXJaHUHa C 1EJbl0 YTOYHEHHUS YCIOBUH  €ro
KHU3HEICATEIHPHOCTH TPaKJAaHWHA TPU TMPEIOCTABICHUH
COLMANBHBIX YCIYT, YKa3aHHbIX B WHAWBHIyaIbHOU
IporpamMme Mpe0CTaBIeHUs] COLUATBHBIX YCIYT
Hcnons30BaTh OCHOBHBIE METOJIBI, CIIOCOOBI M CPEICTBA
MOJIyYCHUS, XpaHEHMs, TNepepaboTku HHPOpMaIuH,
HaBBIKM pabOTBl C KOMITBIOTEPOM KaK CpEICTBOM
yhpaBieHuss  uHpopMmaiuei, B TOM UUCIE B

MH(OPMALIMOHHO-TEIEKOMM YHUKAIMOHHOM ceTn
NHuTtepHer
Bectu JOKYMEHTALNIO, HEOO0XOAUMYIO TUISL

IpeaoCTaBJICHNUA COOHUAJIbBHBIX VYCIYIT W COLOUAJIBHOI'O
COIIPOBOXKICHHA, B COOTBCTCTBUU C Tp€60BaHI/I$IMI/I K
OTYCTHOCTHU B 6YM3,)KHOM 1 DJICKTPOHHOM BUAC

Ornpenenennie mopsiaka U KOHKPETHBIX YCIOBHM peanu3aiuu
WHJVMBHUIYaJbHON MPOTpaMMbl MPEIOCTABICHUS COLMATBHBIX
YCIIYT, IPEICTABICHHOM MOJy4YaTesIeM COUUAIBHBIX YCIYT
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'CHeHI/Ia.HI/ICT JOJI2KCH 3HAaTh U ITIOHMMATh.

[ToTenmnman rpaxkaaHuHa U €r0 OJMKAMIIEro OKPYXKEHUS
B pelieHuH TpoOJjeM, CBS3aHHBIX C MPEOJI0JICHUEM

OOCTOSITENIBCTB,  YXYAIMAIONUX  WIA  CIHOCOOHBIX
YXYAIIUTH YCIOBUS €r0 KU3HEACATEIIbHOCTH;
Oco0OeHHOCTH  TJIAHUPOBAHMSI  JIEUCTBUI,  BHIOOD

COLMAJIBHBIX YCIYyr IPU OpraHU3alUM MPEIOCTaBICHUS
COLMAJIBHBIX YCIYT, ONPEACICHHBIX WHIWBUAYAIbHON
IIPOrpaMMOM IIPEAOCTABIICHUS COLIUAIBHBIX YCIIYT;
B3aumopencTeue co crienuanucTamMu, OpraHu3alusIMiA U
coo0IIecTBAMM MO OKa3aHMIO IOMOIIM B PpEUICHUH
Ipo0JIeM noJtydaTesneld COUUaNbHbIX YCIYT, CBA3aHHBIX C
MPEOIOJNICHNEM  OOCTOSATENBCTB, YXYIIIAIOMUX WM
CHOCOOHBIX YXYJIIUTh YCIOBHS UX KU3HEIACATEIHHOCTH
Hopmarususie nipaBoBeie akThl Poccuiickont deneparuu
B cepe COUMAIBHOTO OOCIY)XMBAHUS U COIHAIBHOU
3alIUTHl HACEJIGHWs] B YaCTH HEOOXOAMMON s




UCTIOJTHEHHUSI JIOJDKHOCTHBIX OO0S3aHHOCTEH; OCHOBHBIC
HaIpaBJeHUs TIOJUTUKH COIMATILHOMN 3alUThl HACETICHUS
Ha (QeaepallbHOM, PETUOHAIBHOM, MYHUIIUIIAIIBHOM
YPOBHSIX;

e OCHOBHBIE  THUIBI  MpoOJeM,  BO3HUKAIOUIUX  V
MoJTyJaTeNIe COMabHBIX YCIYT;

e (OcHoBHBIC (POPMBI 1 BUIBI COITUATIBHOTO OOCTYKUBAHUS,
OCHOBBI COCTaBJICHUS WHJUBUAYaTbHONH MPOTPaMMBbI
IPEIOCTABIICHUS]  CONMAIBHBIX  YCIIYT; TTOPSIIOK
MPEJIOCTABICHUS]  COIMANBHBIX  YCIYT;  TEXHOJOTHHU
COLIMATIBHOM pabOThI U YCIIOBUS UX MPUMEHEHHUS;

e OCHOBBI  TIPOCKTUPOBAHHUSA,  MPOTHO3UPOBAHUA U
MOJICIUPOBAHUS B COITMATIBLHON paboTe; SKOHOMHUYECKHE
OCHOBBI  COIIMAIIBHOW  paboOThl;  WMHOPACTPYKTYPY
MIPEAOCTABJICHUS COLMAIBHBIX YCIYT B MYHUIIUIAIBHOM
00pa3oBaHUH, PeCYpPChl MECTHOTO COOOITIECTBA

-Crienuanuct JOKEeH YMETh:

e KoHkpeTn3upoBaTh 1e/H, YKa3aHHBIC B HHIUBHIYIBHON
MpPOrpaMMe TPEIOCTABICHUS COIMAIBHBIX YCIYT Ha
OCHOBE  TIPOBEJCHHOW  JHUAarHOCTHKH, a  TaKke
MIPOTHO3UPOBATH pe3yabTaThl IpeI0CTaBICHUS
COIMAITLHBIX YCIIYT;

e licnonp30BaTh TEXHOJOTMHM W METOJBI COIUAIBHOM
padoTHI;

o [IpumeHnsTh METOJIBI JTMarHOCTUKA JMYHOCTH,
MO3BOJISIFONINE AKTYaJIM3UPOBATh TO3UIUIO TPakIaHWHA,
oOpaTUBIIETOCS 3a TOJYYCHHEM YCIyr, U O0O0ECIeYHTh

peanu3aiuio TEXHOJIOTH CaMOIIOMOIIIHN u
B3aMMOIIOMOIIIY;
e  VY4YUTHIBATH M3MCHSIOIIHECS YCIIOBUSA

KUZHENECIATEIbHOCTA TpaXAaH C IEIb0 BHECEHUS
MPEIJIOKEHUA O  KOPPEKTUPOBKE  WHIWBUAYaJIbHOU
MPOTrPAMMBI TPEJOCTABIICHUSI CONUAIBHBIX YCIIYT;

e B3anmMoeicTBOBaTh CO CHEIUATUCTAMU, OPraHU3AUIMHU
U CcOOOIIECTBAMU TPU TMPEJOCTABICHUU COIUATBHBIX
YCIYT, MEp COLMAIIBHON MOJJIECPKKH U IOCYAapCTBEHHOM
COIMAIIBHOM MOMOIIN

Opranuzanusi  COIMAJIBHOTO  OOCIYXHBaHUS  IoJydaTenei
COLIMAIBHBIX YCIYr € Y4Y€TOM HWHIAUBUIYAJIbHOM IIPOrpaMMBbI
MPEAOCTABICHUSI  COLUMAJIBHBIX  YCIyl, HWHAUBUIYAIbHBIX
norpedHocTed W OOCTOSTENBCTB, IO KOTOPHIM TpakJaHUH
MPU3HAH HYKAAIOIKUMCS B COITMAIIBHOM 00CTYKUBAaHUH

15,5

-Cnienuanuct JOJIKEH 3HATh U [IOHUMATh!

e JlOKyMeHTBI JUTS 3aKJIFOUYCHHUS ZI0TOBOpa 0
MPEAOCTABICHUN TPaXIaHUHY COLMUAIBHBIX YCIYI B
COOTBETCTBUHM  C  MHIUBHUAYAJIbHOM  IPOTpaMMOU
IIPEAOCTABJICHUS COLIMAJIBHBIX YCIIYTD




OCOOEHHOCTH  NPEAOCTaBICHUS  COLMAIBHBIX  YCIYT
IOJIy4aTeNsIM ~ COLMAJIBHBIX ~ yCIOyr, a TaKke Mep
COIIMAJILHOM IO IEPIKKH u rOCyAapCTBEHHOMN
COLIMAJIbHOM MOMOIIH

OCOOEHHOCTH MOCPEIHUYECTBA MEXKIY T'PaXKAAaHUHOM,
HYKIAIOUIMMCSl B IIPEIOCTABICHUH COLIMAJIBHBIX YCIYT,
MEp  COLMAJIbHOM  NOAJIEPKKH, TI'OCYJApCTBEHHOU
COLIMAJIBHOM TOMOUIM, W Pa3IUYHBIMU CIIELHATUCTAMU
(opraHuzanusMH) C LEIbI0 IPEICTaBICHUS HHTEPECOB
rpakJlaHUHA U PELIEHUs €ro COLMAIbHBIX MTPOOIIEM
Oco0OeHHOCTH MOOWJIM3alMU COOCTBEHHBIX PECYPCOB
rpaXJaH U PECYPCOB UX COLMAIBHOTO OKPYKEHUS IS
IOpeoloJIeHUsT  OOCTOSATENbCTB,  YXYALIAOUIMX  WIH
CHOCOOHBIX YXYAIIUTh YCJIOBUS >KU3HEIEATEIbHOCTU
rpaxaaH

HampaBnenne mnomyuyaTened COLMAIbHBIX YCIYI B
CHEIUAIN3UPOBAHHBIE COLIMAJIbHBIE OpraHu3aluu
(monpaznenenus) u (Win) K TPOPUIHHBIM CICIIUATUCTAM
ConmanbHOE CONPOBOXKACHHWE TpakJaH B Mpolecce
peanuzanuu VMHAUBUAYaTIbHOU pPOrpaMMBbl
IIPENOCTABICHNSI COLMAIBHBIX YCIYyr W OKa3aHHUsS Mep
COLIMAIBHOM MOJEPIKKA

[Ipodunakruueckyro paboTy MO MPEIYNPEXRICHUIO
nosiBJ€HUsT W (WIM)  Pa3BUTHUIO  OOCTOATEIBCTB,
YXYIUIAIOIUX WM  CIIOCOOHBIX YXYAIIUTh YCJIOBHUS
KU3ZHEJEATENBHOCTH TPaXaaH

OcHOBHbIE HaNpaBieHUs MOJIUTUKU B cepe COLMaTbHOI
3alIUTHl M COLMAJIBHOTO OOCTYXUBaHHUS HaceJeHHUs,
MOPAJIOK IIPEIOCTABIECHHS COLUAIBHBIX YCIYT, EpPEYEHb
JOKYMEHTOB, HEOOXOAMMBIX JUIsl  MPEJOCTaBICHUS
COLIMANIBHBIX YCHyr TpaxJaHaMm, OOpaTHBIIMMCS B
COLIMANIbHBIE CTYXOBbI, TpaBHJia BEICHUS JOKYMEHTALUU
CucremMy OpraHW3alMii COIMAILHOTO OOCTY)KHBaHUS Ha
pPErMOHAIbHOM M MYHHUIMIAJIBHOM YPOBHE, HMX IIEJH,
3ajauyl ¥ (QYHKUMM; 1N, TNPUHIOUIOBI M OCHOBBI
OpraHM3alMy COLMAJIBHOTO IOCPEJHUYECTBA MEXKIY
MOJIy4aTeIeM COLMAIbHBIX YCIYr M  Pa3IM4YHbIMHU
COLIMANIBHBIMM ~ MHCTUTYTaMH  JUIsl  MPEJCTaBJICHUS
MHTEPECOB IMOJIyYaTeIed COLUANbHBIX YCIYT U PELICHUS
ero COLIMATIBHBIX npobiewm; peraaMeHT
MEXBEJOMCTBEHHOI'O B3aUMOICHCTBUS

[IpaBuna okazaHusi CUTYal[MOHHOM MOMOIIM HWHBaJIUIaM
Pa3MUYHBIX KATETOpHii Ha OO0BEKTaX COIUATBHOM,
WH)KEHEPHOH W TPAHCHOPTHOH  MH(PPACTPYKTYpPHI;
OCHOBBI T€pOHTOJIOTMH; TEXHOJOTUH COIIMAIbHON pabOoThI

-Cnequanuct JOKEH YMETh:

HOZ[FOT&BJII/IB&TB AOKYMCHTBI IUIS 3aKIIFOYCHUA JOTOBOpPA
0 MNpCAOCTABJIICHUHN TI'PAXKIAHHWHY COIHAJIBHBIX YCIYI' B




COOTBETCTBUM €  HWHIAUBUAYaJbHOM  MpPOTrpaMMoii
NPEIOCTABICHUS COLUANBHBIX YCIYT

e llcnonb3oBaTh ONTUMAJIBHOE COYETAHUE PA3THUUYHBIX
TEXHOJOTMI  couuanbHOM  paboTBl B Ipolecce
NPEIOCTABIICHUS COIMAIBHBIX YCIYT, OMNPEICICHHBIX

VHIMBUTyaTbHON porpaMMon PEIOCTABIICHHUS
COIMAITLHBIX YCITYT

e (OOecneunBaTh OpraHU3aIuIo B3aUMOJICHCTBHUS
PO UITBHBIX CTICIIMATICTOB B nporiecce

IIPEIOCTABIICHNS COLMANIBHBIX YCIIYT IpaXkaaHaM
e MoTuBUpOBaTh NOJYYaTENIEW COLMAIBHBIX YCIYI U HUX
COLIMAIIBHOE OKPY)KEHHME K aKTUBHOMY YYacTHIO B

pcalin3anuu HHHHBHHyaHBHOﬁ IIporpaMmabI
MpCaOCTAaBJICHUA COMUAJIBHBIX YCIYI
L4 OpFaHI/IBOBBIBaTB IMPOBCACHUC HHIUBUAYAJIIbHBIX

NpOoPUIAKTUUECKUX MEPONPUITHI € TpaxKgaHaMu IO
MECTY KUTEIbCTBA ((PaKTHIECKOTO MPEOBIBAaHUS) B BHUJIC
KOHCYJIbTalli, COJACUCTBUSI B OpPraHHU3allMU 3aHATOCTH,
03JI0POBJIEHHUS, OTAbIXA, MPEAOCTABICHUS COLMATIbHBIX,
MPaBOBBIX, MEIMIIMHCKHX, 00pa3zoBaTeNbHBIX,
MICUXOJIOTHICCKUX, PeaOMIUTAIIMOHHBIX YCITYT

e lcnonb3oBaTh OCHOBBI MPAaBOBbIX 3HAaHUU B cdepe
MPEOCTABICHUS COLMAIIBHBIX YCIYT, MEp COLMAIbHOU
MOJJEPKKHA U TOCYJAPCTBEHHOM COMAIBHOMN TTOMOIITH

e [IpuHumaTh yyacTMe B MWIOTHBIX MPOEKTaX U
HCITI0Ib30BaTh WHHOBAITMOHHEIE TEXHOJIOTHH
COIIMATILHOTO OOCIY)XMBAaHHUS HACENEHUS C Yy4eTOM
WHJIUBUTYaJIbHBIX 0COOCHHOCTEH noJjiyyaTesieu
COITMAJIBHBIX YCIYT

e (OecmeynBaTh KOH(pUACHITHATHHOCTh JIMYHOU
uHpopManMM O  TpaxJaHax, oOOpaTUBIIMXCS  3a
TOJTYYEHUEM COIIMATIbHBIX YCIIYT

[ImaHupoBaHue, OpraHM3anys ¥ KOHTPOIb JESITEILHOCTH
MOJIpa3/IeJICHUsT MO0 TPEJOCTABICHUIO COIMATBHBIX  YCIVT,
COIIMANILHOTO COMPOBOXKJICHUS, MPOPUIAKTHKE OOCTOSATEILCTB,
00yCIIaBIMBAIOIINX HYXIa€MOCTh TPAKJAHUHA B COIMAIILHOM
00CIyXKUBaHUU
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-Cnienuanuct JOJIKEH 3HATh U [IOHUMATh!

e [lnaHoBBIE 1LENM  MOAPA3AENIECHUS M OTAEIBHBIX
CHEIMAINCTOB; PECYpChl, HEOOXOIMMBIE ISl peallu3aliu
COLIMATILHOTO 00CIyKUBaHUA, OTBETCTBEHHBIX
WCIIOJIHUTENEH; 00BeM paboTsI COTPYJIHUKOB
NO/Ipa3/IeIeHHs] U paclpeieNIeHNe 3a/laHuii MKy HUMU;
TPyNNbl CHEUUATUCTOB I MEXKIUCHUIUIMHAPHOTO U
(W)  MEXBEJIOMCTBEHHOTO  B3aMMOJECHCTBUS  TPH
COLIMAIBHOM OOCITY>KUBAaHUU TPAXKAAH;

e OcobeHHOCTH COJIeUCTBHUS B PEeIOCTaBICHUH
MEIUIMHCKOM, MCUXOJOTMYEeCKON, COLMAJILHOM ITOMOIIM




rpaxkaaHam, NPU3HAHHBIM HYKJAIOIUMUCS B
COLIMANILHOM  OOCIYXMBaHWU, HE OTHOCSIIEMCS K
COIMAILHBIM YCIyTaM (COLUaIbHOE COMIPOBOXK/ICHHUE);
Koopaunanuto AeSITETFHOCTH COTPYTHUKOB
HOJIpa3/IeJIeHUs 110 BHIMIOJIHEHUIO TOCTABIICHHBIX 3a/1a4;
KOHTpOIBBBINOTHEHUS TIIAHOBBIX IIeNIel U JesTEbHOCTH
CHEIUAINCTOB;

Ananmu3  paboThl  OTJEIBHBIX  CHEHUAIUCTOB U
NOJIpa3/IeJICHUs B LIEJIOM;

[IpoBenenue MeponpusTus s oOecreueHus MPUHATUS
KOJUIEKTUBHBIX penieHuit o OCYIIECTBIICHUIO
COLIMATILHOTO OOCITYKMBaHUS I'PaXxaaH;

Oco0eHHoCTH MEpOTPUSTUI o MOBBIIICHUIO
KBJIM(DUKAIIUU COTPYTHUKOB MOAPA3/ICICHUS;
TexHomornm  HACTaBHWYECTBA, HANPABJIICHHBIE  Ha
OKa3aHHEe MOMOIIN HOBBIM COTPYIHUKAM TOIPA3ICICHHUS,
BKJTIOYAs UX aJIalTalliio Ha pabouyeM MeEcCTe;
Opranuzanuio  MEpONpUATHA 1O  TpOodUIAKTHUKE
npoeccuoHaNbHOTO BHITOPAHUS

HopmaTtusasle npaBoBeie akThl Poccniickoit denepannn
B cdepe couUanbHOro OOCTY)XKMBAaHUS U COLMAIBHOU
3allMTBl HACEJIEHHS B YacTH HEOOXOAUMOW IS
WCIIOJIHEHUS  JIOJDKHOCTHBIX  OOS3aHHOCTEH; OCHOBBI
COIIMAJILHOTO COMPOBOXICHHS; IICTH, TNPUHIUIB U
TEXHOJIOTUU  YNpPaABIEHUS TMEPCOHAJIOM; TEXHOJIOTUHU
COLIMANILHOW  paboOThl; OCHOBBI KOHQIMKTOJIOTUU U
MeJMaIii; OCHOBBI JIOKYMEHTOBEJICHHS, TPEOOBaHUS K
OTYETHOCTH, TIOPSIIKY M CPOKaM €€ MPEIOCTaBICHHS B
pamMKax CBOEW KOMIIETEHIIMH; TPUHIIUIIBI, BUJIbI, METO/IbI
M TEXHOJIOTMM HACTABHUYECTBA, OJTUYECKUE OCHOBBI
COIMAILHOM pabOThI U JIEJIOBOTO OOIIECHUS

-CrennanucT J0JKEH YMETh:

[TnanupoBaTh paboOTy MOApa3ACIICHHUS;

dopMynupOBaTh EH, 3a]a4H, ONPELISITh 00sI3aHHOCTH
Y TPYAOBBIE AEUCTBUS COTPYAHUKOB MOAPA3ICICHUS,
OpraHu3oBbIBaTh  B3aUMOJICHCTBHE CIICIIMAIUCTOB B
Iporecce MPEAOCTABICHUS COLMAIbHBIX YCIYL, MEpP
coLlMaJIbHOM MOJIJIEPKKHU " rOCYJapCTBEHHOM
COIMAJILHOM MOMOIIH;

Opranu3oBbIBaTh COIMAIBLHOE COMPOBOXKICHUE TPAXK/IAH,

MIPU3HAHHBIX HYKJIAIOIIUMUCS B COLIMAJIBHOM
00CITy)KHMBaHUH,

Hcnonb3oBaTh UHCTPYMEHTBI MEKITHYHOCTHBIX
KOMMYHUKALIHM;

PerynmupoBatb  KOH(JIUKTBI,  NPUMCHATH  HaBBIKH
MeMaIy B CONMaIbHOU chepe;

Hcnonb3oBaTh UHCTPYMEHTAPHIA BBISIBJICHUS
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BO3MOXKHOCTEH nu HOTpe6HOCTeI\/'I KOHKPCTHOT'O

COTpYIHHUKA c EeBI0 OTIpeIeIICHUS ero
npodeccnoHANBFHOTO MOTEHIINANIA,;
Peanmu3oBbIBaTh TEXHOJIOTHH HACTaBHUYECTBA,

BBICTPAMBAaTh MOJICIM €0 OPTaHHM3AIMH U TMPOBEACHUS B
COOTBETCTBUM C HM3MCHSIONIMMHUCA MOTPEOHOCTSIMHU
COTPYTHUKOB;

Omnpenensats CTUMYJTUPYIOIINE dakTopbI
NpOopECCHOHAILHOW JICATENBHOCTH, pa3padaThiBaTh H
peaTM30BBIBATH CUCTEMY CTUMYJIMPOBaHUS 3 (HEKTUBHOM
po¢eCCUOHATBLHOMN IS TETbHOCTH

KOHTpOHL pcajin3anunmn I/IH,Z[HBH,Z[yaHBHOﬁ IIporpaMMaI
IMPpCHOCTABJICHUA COMUAJIBHBIX YCIIYI

-CnenuaiucT JOJKEH 3HAaTh U IOHUMATh:

Opranuzanuio KOHTPOJIsSI Ka4ecTBa, pe3yJbTaTUBHOCTH U
3G (HEKTUBHOCTH TPEIOCTABICHUS COIMAIBHBIX YCIYT B
pamMKax peaiu3alud  UHAUBUAYAIbHOW MPOrPaMMBbl
MPEIOCTABICHNS COIMATBHBIX YCIIYT

Opranuzanuio KOHTPOJSI 3a COOJIOJEHHEM CTaHIapTOB
MPEIOCTABICHUS COITUATBHBIX YCIYT

OCOOCHHOCTH KOHTPOJISI BBHIMOJHEHUS! WHAWBHYaTbHOU
MPOTpaMMBbI IPEOCTABICHHS COIMATBHBIX YCIIyT
B3anmogelictBue ¢ mosydarensiMu COLMAIBHBIX YCIIYT,
OpTraHM3aIUI0 JIMYHOTO IMpUEMa TPaKJaH MO BOMPOCAM
MIPEIOCTABICHUS COIUATBHBIX YCIYT

MOHUTOPUHT YAOBICTBOPEHHOCTH TPAXKAAH KaueCTBOM
MIPEI0CTABICHUS COIMATBHBIX YCIIYT

OcHOBBI KOHTPOJIS KayecTBa  MPEJOCTaBICHUS
COLIMANIBHBIX  yCIyr,  TOpsAAKa  MPEIOCTaBICHUS
COIMANBHBIX  YCIAYr, METOJAbl O00pabOTKU JaHHBIX
OMIIUPUIECKUX HCCIICIOBAHUM, TPEIOCTABICHUS WX B
YHICIIOBOM, TaOMMuHOM, rpadudeckoil popme, TPUHIIUIIBI
W TpaBWia TPOBEACHUS ONPOCOB HACEICHHUA W
OKCIEPTHBIX OIPOCOB, HAIPABICHHBIX HA BBISBICHHUE
KauecTBa M 3(PPEKTUBHOCTH MPEAOCTABISAEMBIX YCIYT U
Mep COIMATbHON MOJIEPKKH, OCHOBBI CTaHIAPTU3AIIUU U
KOJIMYECTBEHHOW OIICHKM KadecTBa MPEIOCTABICHUS
COIMATBHBIX yCIYT

-Cnenuanuct JOKEH YMETh:

[Tpon3BoaNTH JWYHBIA TPHEM TPaXKIaH 1O BOMPOCAM
MPEIOCTABICHUS COMATBHBIX YCIYT B OPTaHU3aINN
Hcnonp30BaTh METOABI W TEXHOJOTMH [UJISl OLIEHKU
KayecTBa,  pe3yJbTATHBHOCTH U 3((HEKTUBHOCTH
MIPEIOCTABICHUS COIIMATBHBIX YCIIYT

[IpoBOMUTE pa3MUYHBIE BHIBI OMPOCOB HACEICHHS H
OKCHEPTHBIX OMPOCOB, HANPABICHHBIX HA  OICHKY
KayecTBa U APPEKTUBHOCTU NPEAOCTABISIEMBIX YCIYT
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L4 OpFaHI/IBOBBIBaTI) IIPpOBCACHUC MOHHUTOPHHTA

yIIOBJIETBOPEHHOCTH rpakJIaH KaueCTBOM
MPEIOCTABICHUS COUHAIBHBIX YCIIYT
e AHanu3UpOBaTh pe3yJIbTaThI MPEIOCTABICHUS

COIIMaJIBHBIX yciayr B BHUJC Ka4CCTBCHHBIX nu
KOJIMYCCTBCHHBIX OAHHBIX, B TOM 4YHUCJIC B JJICKTPOHHOM

BHJIC
[IporaosupoBanue U IIPOCKTUPOBAHUE peanu3anuu
COLIMAJILHOTO OOCTY)KMBAHMS TPaXKIaH W JCATCIBHOCTH IIO 11
pohUITaKTUKE 00CTOSITEILCTB, 00yCJIOBIMBAIOIIUX

HYKJAEMOCTh B COLIMAJILHOM 00CITy>KMBaHUH

-CrennaliucT IOJDKEH 3HATh U TIOHUMATh:

e (Oco0OeHHOCTH TMPOBEICHUS MOHHUTOPHUHTA COITMATLHOMN
CUTYallU! Ha TEPPUTOPUHU OOCTYKUBAHUS,

e (OCOOGHHOCTH  COCTaBJICHHS  MPOTHO3a  Pa3BUTHUS
COITMATBHOTO o0CITy)KMBaHUS Ha TePPUTOPUHU
00CITy)KMBaHUS,

e Pa3paboTKy W SKCIEpPTU3y MPOEKTOB (Iporpamm) IO
peayM3aIil  COIUAIBHOTO OOCITY)KMBAHUS TpaXIaH |
MpOo(HUIIAKTUKE  OOCTOSATENIBCTB,  OOYCIIOBIMBAIOIINX
HY>K/Ia€MOCTh B COIIMATLHOM OOCTYKHBAaHUU

e HopmartuBHbie npaBoBbie akThl Poccuiickoilt denepannn
B cdepe commanbHOr0 OOCTY)KHBAaHHS M COIHMAILHON
3aIUTHl  HAceJICHUS B 4YacTH HEOOXOAUMOM IS
WCIIOTHEHUST JIOJDKHOCTHBIX — OOSI3aHHOCTEH; OCHOBBI
MPOCKTHPOBAHUS, TPOTHO3UPOBAHUS U MOJICTTUPOBAHUS B
COLIMATTLHOM pabore; OCHOBBI OopraHu3anuu
npodeccuoHanbHON JEeATETHHOCTH, KOHTPOJIS KayecTBa
MIPEIOCTABJICHHS COIMAIBHBIX YCIYT; OCHOBBI aHAIH3a
COIMAITLHBIX MPOIIECCOB, MPOUCXOAININX B 00IIECTBE, X
BO3MOXHBIC  HETaTUBHBIC  TOCIEACTBUS, CHTYaI[UU
COIIMAIILHOTO PUCKA

-Cnenuanuct 10KEH YMETh:

e Ormpenensts 11e1b MOHUTOPUHTA COIIMAILHON CHUTYaIluu
Ha TEPPUTOPUU OOCITYKUBAHNUS,

e lcrmonp3oBaTh  pa3iMYHBIC  METOJbI  MOHHTOPHHTA
COLIMAJIbHOM CUTYallNH;

e lcrnonp30BaTh pe3yabTaThl MOHUTOPUHTA B OIIPEICIICHUN
1ese COIUaNIbHOTO 00CITYKUBAHUS HACETICHUS;

e BroiBnare W aHanu3upoBarh — WHGOpPMAIMIO O
COIIMAJILHOM CUTYaIlUu Ha TEPPUTOPHH OOCITY KHBAHUS;

e OrneHuBATh JOCTOBEPHOCTh HHPOPMAIUH, TTOJTYICHHON B
X0JI€¢ MOHUTOPHHTA;

e Pa3pabaTeiBaTh coOlMaIbHBIE MPOEKTHI (IIPOTPAMMBI) IO
peanu3aluu  COIMATLHOTO OOCTYXKMBAHHUS TpaxaaH |
npopuIaKTUKE  OOCTOSATENBCTB,  OO0YCIOBIUBAIOIINX
HY>KJJAEMOCTh B COITMATILHOM OOCITYy)KHMBaHWH,
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AHanu3upoBaThb pUMEHEHHE CYIIECTBYIOIINX
COLIMATIBHBIX TEXHOJOTUM ISl Peau3alii COLUAIBLHOTO
MPOEKTa (IIPOrpaMmabl);

[IpumeHsTE B CBOCH NEATEIHLHOCTH WHHOBAIMOHHBIE
TEXHOJIOTUHU COLIMATBLHOTO OOCITYKUBAHUS;

BoIMONHATE ~ JKCNEPTU3Y  COLUMAIBHOTO  MPOEKTa
(porpammsi);

Ucnons3oBaTh MeTOABI W CPEICTBA  IMOJY4YCHHS,
XpaHeHus, IepepabOTKu UHPOPMALINH, TPETOCTaBICHUS
JAHHBIX B YHCIIOBOM, TaOJHMYHOM, rpaduyeckoil dhopme,
paboTaTh ¢ KOMIBIOTEPOM KaK CPEACTBOM YIPaBICHUS
uHopmanueir, B TOM uyucie B HHPOPMAIMOHHO-
TEJIeKOMMYHHUKAIIMOHHOMN ceTr HTepHeT

PasButne w moBbimieHHE 3(PPEKTUBHOCTH  CONUAIBHOTO
00CITyKMBaHUS

20,5

-CHGHI/IELHI/ICT JOJIDKCH 3HAaTh U ITIOHMMATh.

Ocobennoctu OpraHu3anuu MEpONPUITHI o
MIPUBJICUEHUIO PECYPCOB OpraHU3alUi, OOIIECTBEHHBIX
00BbeTMHEHUH, T0OPOBOTBYECKUX (BOJIOHTEPCKHX)
OpraHu3alMiii W  4YacTHBIX JIMI K pealu3aluuu
COILIMANILHOTO OOCITYKUBaHUS TPaXIaH,

OcoOeHHOCTH  HMCHOJB30BaHUA  CPEIACTB  MacCOBOM
uHpopManuu, CalTOB, COLMAIBHBIX  CeTeH A
MPUBJICUCHUST BHUMaHUS OOIIECTBA K AaKTyaJlbHBIM
COLIMANIBHBIM ~ TpoOsieMaM,  HHPOPMUPOBAHHS O
HaIlpaBJICHUSAX PEAIN3alUA W NEPCHEKTUBAX Pa3BUTHUSA
COLIMANILHOU PaboTHI;

OcoOeHHocTH TIpoBeneHUs PabOThl IO MPOJIBUIKEHUIO U
MONyJApU3alMd  MO3UTUBHOTO OMNbITa OpraHu3aluu
COLIMATILHOTO OOCTY>KMBAHUSI M COLIMATIBHON MOJIIEPKKU
HaCEJICHHsI IyTeM IMTOATOTOBKM MAaTEpHATIOB JUIsSl CPEICTB
MaccoBoil ~ MHQOpPMAIMM W B3aUMOJCHCTBUS  C
00IIIECTBEHHOCTEIO;

[Ipennoxenns Mo panUMoOHAIM3ALMA W MOACPHHU3ALNU
TEXHOJIOTUH COLIMAIBHOTO OOCITYKMBAHHMS, MOBBIIICHHUIO
X 3()(PEeKTUBHOCTH HAa WHAMBUAYATHHOM, TPYNIIOBOM U
CPENOBOM YPOBHSIX;

HopMmatususle npaBoBbie akTel Poccuiickoin denepanuu
B cepe COUMAIBHOTO OOCIY)KMBAHUS W COIHAIBLHOU
3alIUTHl HACeNeHUs] B YaCTH HEOOXOAMMOHN s
WCIIOJTHEHUS JOJKHOCTHBIX 00s13aHHOCTEH;
peruoHanbHble OCOOEHHOCTH COLIMAJIBLHOTO Pa3BUTHSA,
COLIMATIBHOM CTPYKTYpbl HACEJNEHUS Ha BBEPEHHOM
ydacTke paboThl (Ha TEPPUTOPHH, B COIL[MATBHON TpyIIIE,
B TPYJOBOM KOJUIEKTHUBE);

TexHONMOrMM COLMATIBHOTO OOCIY)KHBaHUS HACEJICHHUS,
npumMensiemble B Poccunm u 3a pyOekoM; OCHOBHBIE
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HaIlpaBJICHUS MIOJINTUKHU COLIMAJIbHOM 3aILUTHI
HACEeJICHUs; CYIIHOCTb U TEXHOJIOTMM COLMAIBHOU
pekiambl, €e (QYHKIMU W 3HA4Y€HHE B OOLIECTBE; CHU
MICUXOJIOTUYECKUE OCHOBBI paboOThl C HH(OpMaUEi;
OCHOBBI JIESITEIBHOCTU OOIIECTBEHHBIX OOBEIUHEHUIA,
OpraHu3anun COLIMATIBHOM HaIpaBJICHHOCTH u
B3aMMOJICHCTBUSI C HHUMH; OCHOBBI (haHJpali3uHTa;
HKOHOMHMYECKHE OCHOBBI COIIMAILHOMN pabOoThI

-CHeHHaJ'II/ICT OOJIDKCH YMCTb!

O600mare U BHEAPATH MEPENOBOM POCCHUICKUN OIBIT
peanM3aly  COLMAIBHOIO  OOCIYy)XMBaHUS U  Mep
COLIMATILHOM MOAIEPKKU;

[Tpou3BOAUTH CpPaBHUTENBHBIA aHAIU3 POCCUUCKOTO U
3apy0eXKHOTO OMbITa COIMAIBHON PabOTHI, COLUATBHOTO
00CIyXUBaHUSA U COLMAIBHOM MOAAEPKKU HACENEHUs U
YCIIOBUS €r0 MPUMEHEHHUS;

AnantupoBaTh 3(Q(QEKTHUBHBIA 3apyOeKHBII ONBIT K
POCCHUICKMM YCJIOBHSIM €r0 IPUMEHEHHS;

Wcnonp30BaTh JaHHBIE COLMOJIOTUYECKUX  OIMPOCOB,
CTaTHCTUKH, aHAJTU3UPOBATh OTYETHOCTh OpraHU3AIINA;
Pa3pabaTpiBaTh MEpCHEKTUBHBIE IUIAHBI (ITPOrPAMMBbI)
pa3BuTHs MPOQEeCcCHOHATBLHBIX KOMIETEHIIUN MepcoHata
C Y4YETOM IHEPEIOBOTO POCCUHCKOIO M 3apy0eKHOro
OTbITa, a TaKXKE COBPEMEHHBIX TEHACHIIMI pPa3BUTHS
cdepbl CONMATBHOTO 00CTYKUBAHNUS,

Pa3pabaTeiBaTh W BHOCHTH HAa  pPaccCMOTpPEHHUE
MPENJOKEHUs MO palMOHaIU3alud U MOJEPHU3ALUU
CPEICTB M TEXHOJIOTUH COIMAIILHOTO OOCITYKMBAaHHUS
rpaXkJaH, TMOBBIIMIEHUIO ero 3(PQEeKTUBHOCTH  Ha
WHIUBUIYaJTbHOM, TPYIIIIOBOM U CPEOBOM YPOBHSIX;
[ToaroraBnmuBarh uHQPOpPMAIMIO B BHIE OYKIETOB,
Opomrtop, cTaTeil, COOOIICHWIN MJIsI CPEJACTB MacCOBOU
uHpopmauun U VHTEepHeT-pecypcoB  opraHuzanuit
(caitToB, COIMANILHBIX CETEN);

B3aumoneiictBoBaTh co CpencTBaMu MacCOBOH
uHbopManuu TUTST MIPUBJICUCHUS BHUMaHUS
0OLIECTBEHHOCTH K COLIMATIbHBIM npobiemam,
(dbopMUpOBaHUS Cpoca Ha COLMAIbHBIC YCIYTH;
PazpabareiBaTh MeTonuueckue © WHGOPMAIMOHHBIC
MaTepHalibl 1O aKTyaJbHBIM COIMAIBHBIM IpoOIeMamM
HaCEJICHUsI, COLMAIbHBIM PUCKAM M YIpO3aM, CIIOCOOHBIM
HEraTMBHO TIOBJIMATH HAa YCJIOBUS >KU3HEACSATEIbHOCTH
TpaXaaH, a Takke O BHAax, (opmMax H CyOBEKTax
MIPEIOCTABICHUS COLIMATIBHBIX YCIIYT;
BzaunmopeiictBoBaTh B BOIIPOCaX COLIMAJILHOT'O
oOCHyXUBaHUS TpaxJaH - ToJydareiell colnuaibHBIX
YCIyT C OPraHU3alUAMU PA3TUYHBIX Cep AeITeTbHOCTH
" dhopm cOOCTBEHHOCTH, 00111eCTBEHHBIMHU
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00bEINHEHNSIMH U YACTHBIMH JIUIIAMH, B TOM YHCIIE, C
LEIbI0  TMPUBJCYCHHS PECYPCOB JUIS  COLMAILHOTO
00CITy)KUBaHUS TPAXKIAH

1.3.TPEBOBAHHUSA K CXEME OLHEHKHA
Cymma 0amioB, TPHCYXKTAEMBIX MO KaXIOMY aclekTy, JIOJDKHA TMOoMajgarh B
JMana3oH OajyioB, ONpPENETIeHHBIX IS KaKIOro pasjiena KOMIIETEHIUH, 0003HAUEHHBIX B
TpeOOBAHUAX M YKa3aHHBIX B TaOmmie No2.

Tabauya Ne2
Marpuna nepecuera Tpe6OBaAHUIT KOMIIETEHIIMU B KPUTEPUH OLl€HKH

20 20 30 20 10

1.4.COIEIUOPUKANUA ONEHKN KOMIIETEHIIUHU
Onenka KonkypcHoro 3aganusi Oy/ieT OCHOBBIBATHCS Ha KPUTEPUSIX, YKA3aHHBIX B

Tadsmiie Ne3:
Tabauya Ne3

Ounenka KOHKYPCHOTO 3aIaHUA

B naHHOM KpuTepuu OIIEHUBAETCS ONMUCAHUE CUTYalUH
(ompeneneHue COLUMANIBHOIO CTaTyca, TEHIEPHBIX M
BO3pPAcCTHBIX OCOOEHHOCTEH, TmepeueHb COLMaIbHBIX
yCIIyr ¢ uX 00OCHOBaHHEM, HaJIMYKE TOCYAapCTBEHHBIX
YUPEKIECHUW M COLMAIBHBIX MAapTHEPOB JIsI PEIICHUS
cutyanuit.) OleHMBaeTCs JIOCTOBEPHOCTh W IMOJHOTA
opopmienust  SHAEKC  KapThl, COMPOBOAMTEIHHBIX
nokymeHToB (UIIIICY u akt o6crienoBanms)
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IIposenenue

B JaHHOM KpUTCPUU OLICHUBACTCA CHeHapI/Iﬁ

MepOonpPUsITUSI MEpOIPHUATHS, OPOPMIICHHBIN IO TPEOOBAHUAM U OYHOE
npoduiakTuiecKom MIPOBEICHNUE MEPOTIPHUATHS, ¥ €TO aHATU3
HANIPABJIEHHOCTH
IIpopuiakTuka B nganHOM  KpuTepuMH  OLICHUBAETCH: IIPOEKT,
00CTOSATENBCTB, o OopMIICHHBIN o 3asBJICHHBIM  TPEOOBAHUSIM
06y CITOBIHBAIOIINX (HanmuyMe, aKTyaJbHOCTh M COIMAJIbHA 3HAYUMOCTh

MIPOEKTA, OpraHu3aIus MEXBEJOMCTBEHHOTO
HYK12eMOCTh B . .

B3aMMO/ICHCTBUA, COOTBETCTBHUE MEpPOTIPUSATUI
CONMAIBLHOM

MOCTABJICHHBIM 1IEJIEBBIM YCTAaHOBKAaM),04Hasl 3alluTa
00C/TyKHBAHUH MIPOEKTA, IPE3CHTAIIMSI TIPOEKTa, OTBETHI Ha BOMPOCHI.
IIpoBenenue B naHHOM KpuUTepHH OIICHUBAETCS: MOPSJIOK U AITOPUTM
KOHCYJILTHPOBAHUSA MIPOBEJICHUS OYHOTO KOHCYJBTHPOBAaHHS (IPUMEHEHUE

MOJIyJaTesIsi COMMATBLHBIX
yeayr

TEXHOJOTUH W ajNropurMa  KOHCYJIbTHUPOBAHUA,
MPUBJICUEHUE OPTaHU3ALMNA AJisi PEHICHHUs] TPOOJIIEMHOMN
CUTYaIIUU TOJIyYaTelsl COIMAIbHBIX YCIIYT).

Pa3paborka niana
MeponpUsITHI C
yuyactaukamu CBO u nx
ceMbsIMHU Ha pUMepe
KOHKPETHOH CUTyaluu

B naHHOM KpuTepHH OLEHUBAETCS: IUIAH MEPOIIPUSITUH C
JJAaHHOW  KaTteropuer (KOMIUIEKCHBIM TOAXOJ  MpHU
COCTaBJICHUU IUIaHA MEPONPUATUM, Y4E€T COLHAIBHOTO
cTaryca, IPUBJICUYCHUE FOCYTAPCTBEHHBIX YUPEKICHHUMN 1
COIIMATBHBIX MApTHEPOB), TMaMsITKa I JaHHOU
KaTErOpUH.

1.5. KOHKYPCHOE 3AJIAHUE

1
O6m1as npogomkutenbHoCcTh KoHkypcHoro 3aganus : 20 4acoB.

KonuyecTBO KOHKYpPCHBIX THEH: 3 THS

Bue 3aBucuMocTH OT KoJimuecTBa MoaysieH, K3 qomKHO BKIIFOYATh OLIEHKY 1O

KOKJIOMY U3 pa3iesioB TpeOOBaHUN KOMITCTCHITUH.

Ouenka 3HaHMM Yy4YacTHUKA JOJDKHA MPOBOJUTHCS 4YEpPe3 MPaKTUUECKOe
BhIllOTHEHWEe KOHKypcHOro 3agaHus. B JomojiHeHHE MOTYT  YYUTBHIBATHCS
TpeboBaHMsI paboTojaTeNe Il TPOBEPKH TEOPETUUECKHX 3HAHWK / OIEHKH
kBajudukanuu.Oo1ee KOIMYECTBO YaCOB Ha BRITIONHEHKE 3a1aHnii 20 4acoB, U3 HUX:

1 pabounii neub: Moayns A (4 gaca), Moayns b (4 gaca) - utoro 8 yacon

1 Vkasvisaemces CymmapHoe epems Ha 6blNOJIHEHUE 6CEX Mobyﬂeﬁ K3 00num KOHKYpPCAHMOM.
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2 pabouwii nenb: Monyns B (6 daca) - utoro 6 yacos
3 pabouwnii nenb: Monyns I (3 waca), Moayns I (3 yaca) - utoro 6 4acos

1.5.1. Pa3paboTka/BbI00p KOHKYPCHOI'O 32/1aHUS

KonkypcHoe 3amaHue COCTOMT U3 5 MOJyJied, BKIIOYaeT 00s3aTelIbHYI0 K
BBITIOJITHCHHUIO YacTh (MHBAapHUAHT) — 3 MOJYJS, ¥ BapUATUBHYIO YacTh — 2 MOMIYJIS.
OO611ee KOIUYecTBO 0ANIOB KOHKYPCHOTO 3adaHus coctapisieT 100.

OOGsi3aTenpHass K BBIMOJHEHUIO YacTh (MHBAPUAHT) BBINOJIHSAETCS BCEMH
peruoHamMu 0e3 UCKIIIOUEHHS Ha BCEX YPOBHSIX YEMITMOHATOB.

KonuyectBo mMonyneil u3 BapuaTUBHOM 4YacTH, BHIOMPAETCS PETHOHOM, TJIE
MPOBOAUTCS. UTOTOBBIM UeMmuoHAT M 3aBUCUT OT MOTpeOHOCTEH paboTomareneit
COOTBETCTBYIOIIMX clieHaIucTOB. [Ipyu 3TOM, BpeMs Ha BBINOJHEHUE MOAYJIA (€i) U
KOJIMYECTBO 0aJNIOB B KPUTEPHUSX OIEHKH IO acniektam He MeHstoTces (IIpunoxenue

2. Marpuiia KOHKYpCHOTO 3aJaHus).

1.5.2. CTpykTypa MoayJ/ieid KOHKYPCHOI0 3a/1aHH S

Moayas A. BbisiBjeHHMe NOTPeOHOCTM B COLMAJBHBIX Yyciayrax. Benenue
npodeccHoHATBLHOM T0OKyMeHTanuu.(MHBApHUAHT)
Bpems na evinonnenue mooyns - 4 yaca

3aganusn:

VY4acTHUKY HEOO0XOAMMO NPOKOHCYJIBTUPOBATh TIpaKIaHWHA, OOpaTHBIIErocs 3a
COLIMAIbHOM MOMOIIBIO.

Ha ocHOBaHMY KOHKPETHOM CUTYyaIluu YYaCTHUKY HEOOXOIUMO:

° ONpeAeNuTh  MOXET JU  ABJIATbCS  OOpaTHBIIMICS  MoOJydareiemM
rOCy/IapCTBEHHOM COIMATbHON MOMOIIH;

° ONpeeNiuTh TepeyeHb HEOOXOJUMBIX JOKYMEHTOB M YyKa3aThb KyJda HX
HE0OXO0IMMO MPEJOCTaBUTh IPAKJIAaHUHY, 00paTUBLIEMYCS 3aCOLUAIBLHON MOMOIIBIO;

° Pa3bACHUTH MOPSAOK MPENOCTABIECHUS COLMAIBHBIX YCIYT JJIs1 KOHKPETHOI'O
rpaxIaHuHa;

° MIPEAJIOKNUTh HE MEHEe Tpex opraHu3auuii Bamero permonHa ans okazaHus

COLIMAJIBHOM MOMOIIM JAaHHOMY I'paKAaHUHY (TpaXkIaHKe);
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° COCTaBUTh COIMANIbHYIO KapTy paiiona (Aunekc- Kapra-Konctpykrop) asns
00paTUBIIETOCS 32 MOJIYYEHHUEM COIMAIBHON MOMOIIIH, COLMATBHBIX YCIYT C YIETOM TEeX
OpraHu3alui, KOTopble eMy OblIN MpeanokeHbl.[Ipyu npeabsaBiaeH colnaaIbHOU KapThl
MOJTy4aTeNl0 YCIYr Y4YecTh COBpPEMEHHble HWH(OPMAIMOHHO-KOMMYHHUKAIIMOHHbBIE
texHosioruu (Q-xom)

o 3anoMHUTHTPEOYEMYIO B paMKaX KOHKYPCHOTO 3aJaHMs MPO(ecCHOHATbHYIO

nokymeHTanuro (cm. [Ipunoxenue k moaymio A - Akt u UIITICY).

DKcnepThl OLEHUBAIOT MOCIEN0BATENbHOCTD, IPABMIBHOCTD, KAYECTBO BBIIOJIHEHHUS

pa6OTI>I B COOTBCTCTBUU C KOHKYPCHBIM 3a/IaHUCM.

TpeOoBanusi kK MOAYJIIO: B TAHHOM 33JIaHUH MOXET OBITh WCITOJIB30BaHA OJHA U3
NPE/UIOKCHHBIX KaTeropHii — TpakIaHe TOXHWIOTO Bo3pacTa, ydacTHUKHA W cembu CBO,
muna (rpaxaane) ¢ OB3, ceMbu pa3Horo Tumna.

Moayas b. IlpoBenenne MeponpuATHS NPOPUIAKTHYECKOH HANPABJICHHOCTH.
(MHBapHUAHT)

Bpemsa mna evinonmwenue mooyna4 waca (2 uaca - nodeomoska cyeumapus, 2 uaca —
nposedeHue Meponpusimus)

3apanusa:

Y4acTHUKY HE0O0XOauMO pa3paboTaTh CIEHAPUA MEpPONPHATHS MPOPUIAKTHUSCKOM
HalpaBJIEHHOCTH. B Xojae mpoBeAcHUS MEpPONPUSITHS JOMYCKAETCS HCIOJIb30BaHHE
pasIMYHBIX (POPM, METOJIOB M TEXHOJIOTHH, a TaKKe KOMITBIOTEPHOU Mpe3eHTANHU (BpeMs
npoBeAcHUsT Meponpusatas — 15 wmuH). [lo 3aBepiieHHI0O MEPONPUATHS HEOOXOIUMO
MIPOBECTH €0 aHAJIM3 Ha COOTBETCTBUE IIEJISIM U 3a/1auaM (Ha aHaau3 3 MUH.).

TpeGoBanusi Kk MOAYJI: B JaHHOM 3aJaHUM MOXKET OBITh HCIOJb30BaHA OJHA U3
MPEAJIOKEHHBIX KaTerOpuil — IrpakJiaHe MOXKUIOTO BO3pacTa, CEMbH pa3HOro Tuma (B TOM
gucie CBO), moapocTku ¢ IeBHaHTHBIMU (Gopmamu moBeaeHus, auina ¢ OB3. B manHOM
MOAYJIe JOMYCKAeTCs UCTOJIb30BAaHNE UHTEPHETA (HE IOMYCKAETCS UCIOIb30BaHUE TOTOBBIX

MIPOJIYKTOB)

Moayas B. Ilpopuiaaktuka 00CTOATENHBCTB, 00yCJA0BJIMBANIAX HYKIA€MOCTh B
COIMAJILHOM 00CTyKUBaHUHU.(MHBAPHUAHT)

Bpemsa na evinonnenue mooynsa 6uacos(3 uwaca - noocomoexka npoekma, 3 uaca — 3awuma
npoexma, 8KAUASL BONPOCHL IKCNEPMOB)

3aganus:
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YyacTHuKy ~ HeEoOXoguMO  pa3paboTaTh M 3aOIUTUTh  COLMAIBHBIA  TMPOEKT
npoMIAKTUYECKOW HANpPaBICHHOCTH 10 33JaHHOM TEeMaTHKe, a Takke O(QOPMHUTHIIO
TpeOOBAHUSIM:
® THUTYJIBHBIA JUCT MPOEKTA;
e BBeJCcHHE (AKTyaTbHOCTh TIPOCKTA);
® COBpPEMEHHOE COCTOSIHUE MCCIIEIOBAHUM B TaHHOU 00J1acTH;
® IICNIU U 33/1a49M MTPOCKTA;
® UTaH MEPONPHUATHI, HEOOXOIUMBIX TSI TOCTHIKECHUS MTOCTABJICHHBIX EJIEH;
® YCJIOBHS, B KOTOPBIX OYJET BHITIOTHATHCS MMPOCKT;
® MEXBEIOMCTBEHHOE B3aUMO/ICHICTBHE;
® JanpHEIIee pa3BUTHE TPOCKTA;
® OXXHUJAaeMbIC PE3YJIbTaThI;
e uH)OPMAIMOHHOE COMPOBOXACHUE 3aIIMTHl COIUAIBHOTO TPOEKTa B BHIE
KOMITHIOTCPHOW TIPE3CHTAIINH.
DKCIEepTHI OLEHUBAIOT MOCIEI0BATEIHHOCTD, MPABIIIBHOCTD, KAYECTBO BBIITOJHEHUS
paboTHI B COOTBETCTBUU C KOHKYPCHBIM 3aJIaHUECM.

TpeGoBanusi kK MOAYJIIO: B JAaHHOM 3aJIaHMM MOXET OBITH MCIIOJh30BaHA OJHA W3
MpeJIOKEHHBIX KaTeropuil — ydacTHUKU u ceMbu CBO, muma (rpaxnane) ¢ OB3, cembs
pa3HOro THMA, MOJPOCTKUA C JI€BHAHTHBIMU (OpMaMu TMOBEACHHS, TPAKIAHE IMOXKUIOTO
BO3pacTa.

Moayas I'.IlpoBeneHne KOHCYJbTHPOBAHHMS MOJIYYATEJS] CONUAJBHBIX YCIYT
(MMUTAIMSA PeasibHOT0 KOHCYJIbTHPOBAHUA) (BapHaTHUB)

Bpems na ewvinonnenue mooyns 3 uaca 6e3 npedsapumenbHOU NOO20MOBKU, 6KII0UAs
80NPOCHL dIKCNepmos. BoicmynieHue yuacmHuKo8 Ha OCHOBAHUUIICEPEObEBK.

3apanus:

YyacTHUKaMu NPOBOJUTCA KOHCYJIbTUPOBAHUE B TEUEHUH 15 MUHYT ¢ MOJIydaTesiem
COIMANBHBIX  yCIyr (BOJOHTEp OOBITPHIBACT CHUTYyallMl0, TMpPEeAOCTaBICHHYI0 [
KOMITETEHITUH )

TpeGoBanusi Kk MOAYJIO: B JaHHOM 3aJaHUM MOXKET OBITh HCIIOIB30BaHA OJHA W3

IPE/UIOKEHHBIX KAaTeropuil — TpaxkJaHe MOXKWIOro Bo3pacTa, Jjuma (TpaxkaaHe) ¢
OB3,cembu pa3Horo tumna (B ToM ymciie ceMbs CBO).

Moayas /I. Pa3pabdorka miiana meponpusatuii ¢ yaactauukamu CBO u ux ceMbsiMu Ha
npuMepe KOHKPETHOMH CUTyaluu.(BapuaTHB)

Bpems na evinonnenue mooyna 3 uaca
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3apanusa:

YyacTHUKY HEoOXoamMmo pa3paborarh miaH Mmeponpusatuii a1 ydactHuka CBO u ero
CEMbU Ha IpUMEpe KOHKPETHOM cuTyanuu. B miuaHe AOMKHBI ObITh MPOMUCAHBI: BBEJICHHE,
1eb, 3aJa4d, OCHOBHBIE MEpPOMNpPUSTHSA, BBIBOJ. Pa3paboTaTh MaMsITKy A1 YYaCTHUKOB
CBO u ero ceMbH, OpUESHTHUPYSCH HA CUTYAITHIO.

TpeGoBanusi K MOAYJIIO: B JTAHHOM 3aJJaHUU HEOOXOAUMO OTPa3uTh (HOPMBI, TEXHOJIOTUU
U METOJIbl paloThl C JaHHOW KaTeropuel, y4MThIBas TOCYAAPCTBEHHbBIC YUPEKIEHUS U
coruanbHbIX naptHepoB. (IIpunoxenue k moayito [l - [nan)

2.CIHEIUAJBHBIE ITPABUJIA KOMIIETEHIIAN?

JIst BceX 9KCHEepTOB U KOHKYPCAHTOB 00sI3aTeJIeH JIEI0OBOM CTHUIIb OJCKIbI, CMEHHAs
00yBb (He TOMYCTHMBI: CIIOPTHBHAsI 00YBb, JUKHHCOBAS, KOYKaHasl, CIIOPTUBHAS OJICK/IA).

Ha momaake He AOMycKaeTcs HCIONB30BaHHWE COTOBOTO TenedoHa, HAayITHHKOB,
coOCTBEHHOT0 000PYAOBAaHMSI, KAHIIEJIIPUH, MUILEBBIX TPOYKTOB, YaCOB.

2.1JIMYHBIA HHCTPYMEHT KOHKYPCAHTA
He mpumensiercs

2.2.Marepuajbl, 000pyA0BaHHE U HHCTPYMEHTBI, 3allpellleHHbIC Ha IUIOLAJAKe
Ha mnnomanke He JomyckaeTcs HCHOJIb30BaHHE COTOBOTO Tele(OHA, HAYIIHUKOB,
COOCTBEHHOT'0 000pYI0BaHMsI, KAHIEJISIPUH, MUIIEBBIX TPOJYKTOB, YaCOB.

2 Vkazvisaromes ocobennocmu KomnemeHyuu, Komopble OMHOCIAMCA KO 6CeM 8603pACMHbIM Kamecopusim U YHeMNnUOHAMHbIM
JUHeluKam 6e3 UCKIIOYeHUs.
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3. IPUJIOKEHUA

Ipunoxenne 1. THCTpYyKIMA 110 3aM0JHEHUIO MAaTPUIBl KOHKYPCHOTO 3a/IaHHUS
IIpunoxkenune 2. MaTtpuiia KOHKYPCHOTO 331aHUS

Ipuioxenune 3. UHCTpyKIHS IO OXpaHe TpyJia

Ipuio:kenue 4. [Ipunoxenue k Mmoaymo A — AKT o0ciieJoBaHUsI MaTepruaIbHO-OBITOBBIX
ycinoBuil; MHauBHyaapHas porpaMma npeoCTaBIeHNs COLUAIBHBIX YCIyT

Ipuaoxenune S.0Ipunoxenue k moaynwo [— ITnan meponpusituii ¢ yuactHukamu CBO u
UX CEMBSMHU

21



